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IHUMAGBR , MEHIPASUE, Web XIESHSICHREL cookie , (BILEFUIEREENTHINMNARFSEIESHKEE "Dell EMC [2FA
BUER" Qb2 ( ®JiA1E Dell.com/privacy LABEIZBER ) .

&[H] Dell EMC NEWERFSE AETINZEREIELATILEE0E -

"TREAERERTREMT — RERIRE. AIEBR. RE. MRS, FRETMRSIES

"IRESBIREEE" — B ERFARENN R

"BEEER" — O, VLAN, EEOTEE (DCB). Sepkinfiitk

"TRRER" — RAEBIR. 350 1P ik

"ERHEEE" — Windows SEFHEE. #OHEEFIEITEE

ISR ETLAAIEIFIEE SupportAssist Enterprise ERNRFER. BREEFKRERAEENER | BRREEMEENRAES.

ZHANBRT , TiCIRBHRSSA/9{T , SupportAssist Enterprise B3 M IR B INERFEEFIERFEE e AIEL Dell

EMC, 1R¥E "EEI" TUEHIEERITE EF A BEFFIRE , —RM—MEBRERRER.

@ it MREBATNRLEFRAARIFISFLENENZREERET ABDMEZI | EALLEDEE SupportAssist Enterprise , HE
IRMNEBENRBWERNERREE. BXHIRERSERAEEER | B2HERSNZERFRERNENRE BRZERREHER
NEFEBRTRIEE.
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SupportAssist Enterprise A] RIS R EHEMEE Del EMC 03, RIBEHESK | BalLALEEHISE SupportAssist Enterprise
;\J\E BT SR — N a MR ERIASHE,
&

s AERMRFIRE SupportAssist Enterprise

o NInFREIREZIRE SupportAssist Enterprise

« ¥ SupportAssist Enterprise

» T SupportAssist Enterprise L2 FE,

o REEETFHR SupportAssist Enterprise

o ZEEFN(FEF SupportAssist Enterprise FIER{RESK
o % SupportAssist Enterprise

*  FHZ% SupportAssist Enterprise

»  1FE SupportAssist Enterprise

o FCEIEAR , BNEJ{ERAE SupportAssist Enterprise
o AR SupportAssist Enterprise

«  RERBAT SELinux RFLURIER

»  FJFF SupportAssist Enterprise FIF R E

o &3 SupportAssist Enterprise

» ;E%H SupportAssist Enterprise

BRI FEFZE SupportAssist Enterprise

223t SupportAssist Enterprise BILHEFHAM AR S ( L2 SupportAssist Enterprise BIIRSS SR ) WEFI LR RARER. BERY
SupportAssist Enterprise ¥ AR KRB ERARE |, S/RFera Tt , AERITEMES.

IREAMERSEHT SupportAssist Enterprise , iSHATLA THE(E:

& SupportAssist Enterprise 22 E, B8 &L SupportAssist Enterprise &2,

. HEZREE SupportAssist Enterprise BIEK, 152 8Z2=1{8E SupportAssist Enterprise HIER{EER,
. %% SupportAssist Enterprise, 1HZ %4 SupportAssist Enterprise,

( ATk ) SER% SupportAssist Enterprise i, 1ESRIFEAM SupportAssist Enterprise,

SohRGEMRIRIL SupportAssist Enterprise £3MEBAIAHRSRM. NIRRT . WREEER SupportAssist
Enterprise FRIFFIAMIBINRBIERREE. iEM5SH 2280 , SupportAssist Enterprise IR R IENIZHIE B =B FEE
Ha@E , thASBEIERREE.

5. WNRIGFHEE SupportAssist Enterprise WA R FEREEIGIRE |, IEHITLATRE -
a. TEAMERSE FREFHK OpenManage Server Administrator (OMSA), i5£5{# SupportAssist Enterprise Zeasay 4%
OMSA,
b. EEARMERSH SNMP IRE. BE2REF SupportAssist Enterprise Bt& SNMP £ &,
c. oI SupportAssist Enterprise ¥l alSEEA MRS EAERITERE, B8RS RIS,
6. (=it ) EFELRAER | 15 SupportAssist Enterprise JREBRRAFEMFRIEMEU O SR, BSHEENERRKAAGE.

PIiniFIZ IR E SupportAssist Enterprise

7E SupportAssist Enterprise R IMTAEIZ R AT 1L SupportAssist Enterprise R IF iR HIEERLA R MIXLHS R IER R,
FNTFRIGRIRE SupportAssist Enterprise , iSHATLATHRIE :

1. HBRERRAAUZRFIZE SupportAssist Enterprise B AT,
2. (9% ) IREBE—ERBIFEA—MEKRER |, IRBESHRTFOIZE—HESMIEE. BEREEDH.
3. fE SupportAssist Enterprise FRNINITIEIREE, BERFINEE.,

—
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o

(=356 ) IZEIERLEE , LAY OpenManage Essentials, Microsoft System Center Operations Manager (SCOM) 8} OpenManage
Enterprise PEIREHTERIREMFNRIN. BSRIEHES.

5. (BJE) WNEREERRIT 4,000 4 , IBEIRE Remote Collector, i5£(5 Remote Collector,

6. (Hi% ) WRBLEER SMTP BRSSe: ( BB FHBHARSSES ) | BITE SupportAssist Enterprise FECE SMTP fRS5e8IRE. BEIREC
& SMTP RS RIRE.

( B35 ) ANERETE TechDirect &R SupportAssist Enterprise 24 , i5I& & TechDirect, iHER{E TechDirect FETE
SupportAssist 2247,

~

¥ SupportAssist Enterprise

SupportAssist Enterprise B/IMECEIRE , B LISAEERA BN NFR SIS IETIEE.

1 TN EE

R LAZEF SupportAssist Enterprise WSll—LtAsEat AT A YIRS,

HICEZREEIRRIVMENAY , SupportAssist Enterprise AR MIZIREZIZWAVEIR., EILL , BIFEZIR S b4 B4Ha)E |
SupportAssist Enterprise tBASBaIFEXISES]. BXREZERSERENIENAREE  B2RE R REE.

EFTABIT IR EE THPEICRENERSERENEN. BIREFETHEPRIVAIHRE KR4S |, SupportAssist
Enterprise AMRMIZIREIZWATER, BXRBREFETHEREANRE | BERERSERREREREL,

MEEE , CALUBTEAEIRSE T HIFEREZR SupportAssist Enterprise BSIFIEIRE. BXIGHAEIREETHEPEA0MR
B | BEE s R RN RS,

IHMERFERDUETEE

ZHUABRT | SupportAssist Enterprise RERALARELIERSTIFZ=AIRT , BEIMNMERBNERFER. REBREIINRFEELSE
MA&I1%LS Dell EMC, % SupportAssist Enterprise MIRSBWERNRSAEERISE , 1555 SupportAssist Enterprise EHI RS (S
=

1Sho

ISIRTTLAEE SupportAssist Enterprise ERIRFER. BXEEFNELIEINER | BSREEMEENREREE.
MREBATNLZEBERIRHIEATINBZ INER LW ENRFER |, aJLAUER SupportAssist Enterprise AL FBCEIEIR
o IEATLZRANTEIRSRERREE. B2 REREZERRAEENRE,
o A EZRANRESERERHSEMAZRE. E2RERRZRREAEENIIE,
AL ZBEMERECHINERFER. BERERZRENTEREEHRERFEE.
o SR EZERELESHEN BIIKNERFER. B2 RERSZRARSEENERIE,
o fEBAETLGLE HEWERNER. BEREHEEM EERE.
(D|iE: EXSEIBERT | HAZIFEIIFE SupportAssist Enterprise SRR 2EBRFAES . ALAERISHIERAES
HIRERAE. EFRSDAKIE SupportAssist Enterprise FIFFERE | SWMERAFIERSESILEEIEIR,

&k SupportAssist Enterprise &icieFH

AR
REE BERRIESE,

KXFUbES

XHEFEIETT Windows B Linux BRERGHIEEIIAEL PowerEdge IRS588 E%&4E SupportAssist Enterprise, &AJLIRIEEE R4
SupportAssist Enterprise BIARSS 28 HIEfTHIRIER R FEENILERFE.

-
3 https://www.dell.com/supportassist,

2. 7£ SUPPORTASSIST FOR ENTERPRISE SYSTEMS #B4th , B,
I RF4 &7 SupportAssist for Enterprise Systems TIH],

3. 7f SupportAssist for enterprise systems 2.0 25 , HUTIUATIRIEZ— :

~ %
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BT Windows LR, , 15835 SupportAssist Enterprise Windows EIBIRSSES:EE,
B Linux fEWEE |, 1585 SupportAssist Enterprise Linux EIERS388 55,

EIEFFMEENESE— Y Web NS E P ER.
4. 7£ Available formats f55>= , B2t Download File,

ZR
SupportAssist Enterprise L2ERAEIG T,

ok H4% SupportAssist Enterprise

2% SupportAssist Enterprise ] B3 FEIIARY Dell EMC iRS5ES. FEFIMLSIR B RIE ShSIFIIEE.
WRIBEE—IRZHE SupportAssist Enterprise , IEHTIATIRIEZ— :

» {5/ SupportAssist Enterprise ZiEFEFELEE SupportAssist Enterprise, BXEZEE , 152 R{£H SupportAssist Enterprise
LIEFEFRELEE SupportAssist Enterprise,

» {5 OpenManage Essentials ZZ2EfE R EI %4 SupportAssist Enterprise, BXEZ(ER , 152 8)(FF OpenManage Essentials %
TR A %% SupportAssist Enterprise,

*  JNRE%ZZ SupportAssist Enterprise hizZS 1.2 BERIRAS , IEFHRE] SupportAssist Enterprise s 2.0.50. BXESER |, S
[BF+4% SupportAssist Enterprise,

Z%F1{EH SupportAssist Enterprise FUER{EE=3K

AT EBRNE T LEHMERA SupportAssist Enterprise BB, TAFFIRBER,

TEHEEK

LEEFEF SupportAssist Enterprise BUFEHERKE L FIMEMS :
EITNANR R
E{EMAAY SupportAssist Enterprise TIgE — (FRRRERUWEIIRE | FRIENFIR SR EEWER N IHEEERFER

TRETATERRHNL (VM) Z53E x9xx SR ERRANE PowerEdge JRESE8 223 SupportAssist Enterprise,
@ i*: BEREHER SupportAssist Enterprise BITFHFZERIISE , 15215 Dell EMC SupportAssist Enterprise Version

2.0.50 User’ s Guide ( Dell EMC SupportAssist Enterprise }RZ 2.0.30 JFF#537 ) , MtLA : https://www.dell.com/
serviceabilitytools,

TEREMIRS 28 L% SupportAssist Enterprise FIGR KB ERIFE,
#=. 2: WEHNFEH SupportAssist Enterprise BITE{HFENK

IRE gl WERFER bl CEENAEF |ER (TRE
(RAM) &)

1 & 2 1% 4GB 1GB

20 2 2 21 4GB 4GB

=% 100 = = 4% 8 GB 12 GB

=% 300 = = 4% 8 GB 32GB

%% 1000 = = 81 8GB 60 GB

B2 4000 = = 8 ¥ 16 GB 90 GB

®

(| MEEAEERIRERIE 100 MU LIRS | BINEEREIS M ERAOIES LB SupportAssist Enterprise, T8
i 100 MEERTEIINETL S SHISIIRS S BEXATFEREAR, MR SupportAssist Enterprise SE RIS
FREEE , NS SRR R s ES S AR L M ER.

i+: \BidiREZ 4 Remote Collector , #ETJH & SupportAssist Enterprise BIMIEFIUTEETNAE | (EELIAZY 18,000 &8,
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iE: YR SupportAssist Enterprise ZEHREEIMER , iZRFALIERE. HFH /70 EWERFLEEMINZEBHRE, Elit ,
%% T SupportAssist Enterprise RIEE I LATIFESRIEHE SRR, HIRGRIEMEE | i5IH{RIZER SupportAssist
Enterprise RIIEHFERKiIRIE , AR SR ERLERETNE.
EEdERAYEES. RRTRIIEERENS L ELANLIESSERS | S2RLTHE:
o o WERE ESX, i5&P VMware vSphere X&) “9fc CPU FiR" &% . MiLA : docs.vmware.com,

+ WNERE Hyper-V , i5Z@ “Hyper-V CPU ZHE” , [OLE : msdn.microsoft.com,

o XTFHMEIANE | i5SFHERE.

TFLRTEIEIT SupportAssist Enterprise FIIRSS 28 LTS MESWERNRIRIEEER,

& 3: TS MRESRSRIEHFER

11531 plE SREAEF (RAM) @i (B )
5% 30 MRE 21z 4GB 8GB

5% 50 MRE 41z 8GB 15 GB

5% 100 MRE 81z 8GB 25 GB

B% 300 MEF 81z 16 GB 75 GB

®
ERHFEEK

it ATHE. RRLIPNESIEMRTSRERSTHRESSEFIENLNSRREEFFIRE,

BRI LATESE ST 1509 Windows 8, Linux #EZRF5 223t SupportAssist Enterprise, Z2%E SupportAssist Enterprise & , BILA{FEFE Web il

YIRREE SupportAssist Enterprise FAFRHE., LA TETIREERLIFER SupportAssist Enterprise FIBR{FRFZRANEE.

RMERFEK
AT ETRM T S5%%E SupportAssist Enterprise B Windows # Linux E/ERSFEHIFIR.
(i)|3%: SupportAssist Enterprise Rgt&41EEH x86-64 (S REIAMRERA L.,

Windows {EZE %

*  Microsoft Windows Server 2008 R2 SP1 Standard, Enterprise ] Datacenter
*  Windows Server 2012 R2 Standard 1 Datacenter

e Windows Server 2012 Standard, Essentials ] Datacenter
e Windows Server 2016 Standard, Essentials ¥ Datacenter
e Windows Server 2019 Standard, Essentials 1 Datacenter
e Windows 2008 Small Business Server

¢ Windows 2011 Small Business Server

e Windows Server Core 2012

e Windows Server Core 2012 R2

*  Windows Server Core 2016

*  Windows Server Core 2019

®
Linux IR{ER SR

¢ Red Hat Enterprise Linux 8.0

e Red Hat Enterprise Linux 7.x

e Red Hat Enterprise Linux 6.x

e Red Hat Enterprise Linux 5.x

e CentOS7x

e CentOS 6.x

e SUSE Linux Enterprise Server 15

i¥: SupportAssist Enterprise tHR]Z3&EE Microsoft Windows lafi=ilzg k.
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e SUSE Linux Enterprise Server 12 SP1
e SUSE Linux Enterprise Server 12 SP2
e SUSE Linux Enterprise Server 12 SP3
e SUSE Linux Enterprise Server 12

e SUSE Linux Enterprise Server 11 SP4
e SUSE Linux Enterprise Server 10 SP4
e Oracle Linux 7.x

e Oracle Linux 6.x

e Debian 7.x
e Debian 8.x
¢ Debian 9.x

e Ubuntu 14.x
¢ Ubuntu 16.04.x
¢ Ubuntu 18.04.x

®

Web IETEEEK
BB SupportAssist Enterprise AP RE , ZELLT Web NISe82— -

+ Internet Explorer 11 B{EEShRA
e Mozilla Firefox 31 8 kR4~

» Google Chrome 59 B E S hRAS
» Microsoft Edge 38 Bk &S hRA~

(D] iE: Web RIEHFLARBIERERS (TLS) 1.2 KESIRE,
@ i¥: E(#H Internet Explorer ¥JFF SupportAssist Enterprise :
o & "R #IARH , A “iEHEE" .
- E'RR SRR, BA “EMmEhamshE” .

pILEEEK

THEHRFWAMES ( ZHE T SupportAssist Enterprise RIRRSSEF ) FIITFBIREFAIRNBERK,
¢ Internet ERE — TVEE 1 GbE PIZBELEETR,
o FURGWRELISET HTTPS iS5 Dell EMC FE&H#Y SupportAssist fRSS85iB(=.
o FRGVRREEIERERIUT B
+ https://apidp.dell.com and https://api.dell.com — Dell EMC &Y SupportAssist IRSSE5HIR A,

 https://is.us.dell.com/* — {4 FEARSZEFFIERIRSS .

+ https://downloads.dell.com/ — FiF & OpenManage Server Administrator (OMSA) FIHEWIETHY SupportAssist Enterprise
MRAGEE. REESUSFNF= GRS,

®| i¥: downloads.dell.com TAHE{EASE=FHENRFS Akamai , LUEFA IS,

e https://sa-is.us.dell.com/* — FF TechDirect Integration,
()| iE: TEEMHITEP , SupportAssist Enterprise Bid SiiE& http://www.dell.com SRIHE Internet it , HISIHE
EMZE https://www.dell.com,

THRIIH T WIREFNRBINER R ERINEHERER.
&R 4: MEHEER

i¥: &4& SupportAssist Enterprise /2% Red Hat Enterprise Linux 6.6 {E{ERHA 25,

RE i) WERRFRER LAN HEE* WAN FFE8**
1 & = 10 Mbps 5 Mbps
20 = = 0.5 Gbps 10 Mbps
=% 100 = = 0.5 Gbps 10 Mbps

18 SupportAssist Enterprise {E#AI]



1541 i) WERRFRER LAN 758+ WAN FFE**
=% 300 = = 0.5 Gbps 10 Mbps
% 1000 = = 1 Gbps 20 Mbps
% 4000 = = 1 Gbps 20 Mbps

* R PRI F R RO R TR .

** NS RESMNERARRE R ERE R A EE BN E TR,
TEIRRT SupportAssist Enterprise SE IS NI& % 2 B0 MLRim1ER,

Remote collector and remote devices
e[RRI ©
Managed Node 1

DEALEMC

Console and its managed devices

« 11— RIREMWER S SRRSO

« 2 — LIERKRERRERARIINSIRO (1)

+ 3 — IEECERATERIM RO
+ 4— WERREREHIRENKIRO

Proxy Server

Proxy Server

&
e ERERES
- IR
y

Console Management Server

ERERR

SupportAssist Enterprise

T e ERERES
F 3

(s

IR

SupportAssist Enterprise and its
directly managed devices -
—1

I 3

I 3

I 3

Managed Node 1

Managed Node 2

Managed Node 3

Managed Node n

Managed Node 1

DeeLLEN

Managed Node 2

L J B
- B 0

Managed Node 3

—'I_I @

Managed Node n

DeLLEN

Managed Node 1

DELLENC

Managed Node 2

R 0

Managed Node 3

—*I_I )

Managed Node n

DELLEN
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TR T RIS ER RSB AR ESRO.
&. 5: RMESEHIERRERFRENMLERD

11531 AFRMAULERAIIIN w0
5528 - Windows WMI 135
ARS388 - Linux SSH 22
iDRAC WSMan #] REST 443
INRIEB 2% IDRACO FIEMHRRA 4.x :
. 7\fIYSl\/Ian BT ECERSRRRIERE
. I':’TI\EST 1Y FATFM SupportAssist
Enterprise &ZIEFIHZIER
ESX By, ESXi SSH #1 VMware SDK 22 #0443
Storage PS ZFIBEF ( LARIFRY SNMPv2, SSH2 §I FTP 161, 22 %021
EquallLogic )
Storage MD 55! ( LAIFR/D SYMboISDK 2463
PowerVault )
Storage ME4 5151 REST #0 SFTP 443 F11022
Storage SC RFUFS ( LARIFRA REST 3033
Compellent )
Fluid File System (FluidFS) M4iEREfFiE | SSHFIFTP 22 F1 44421
(NAS) iR
PowerConnect 3Z#at/], SNMP # SSH 22 1161
Forcel0 3ZHaw SNMP #[ SSH 161 %0 22
RILRATIRA SNMP #0 SSH 22 #1161
W RGN SNMP # SSH 22 1161
PowerEdge FX2/FX2s SSH 22
PowerEdge VRTX SSH 22
PowerEdge M1000e SSH 22
PowerEdge MX7000 REST 443
SAN HQ WMI 135
Vmware B8 HIT E{4/VSM SSH 22
vCenter HTTPS 443
SCVMM WMI 135
XC 25! Web RS NxE REST #01 SSH 9440 #1122
FEHAH - Windows WMI 135
FEHANN - Linux SSH 22
THRIE T LGSR R ERATRIIN SR,
. 6: HEFMEE R RSB ARIM%EIRO
iR =k w0
SupportAssist Enterprise SupportAssist JRSS88 443
X4 E1ERRSS RS (FUS)
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i Byt w0
X ERIRSS (FRS)
Remote Collector X E1EARSS RS (FUS) 443
X ERIRSS (FRS)
TR T IERC RS AT R AR R .,
. 7: EECRFR R AN SEIR O]
i =[:hi w0
SupportAssist Enterprise OpenManage Essentials I&HC28 5700 ( Web EiE=F)
OpenManage Essentials J&HC2S OpenManage Essentials 443
SupportAssist Enterprise System Center Operations Manager 1&8cgs | 5700 ( Web EiE=F )
System Center Operations Manager J&Htgs | System Center Operations Manager &R (SCOM SDK)
SupportAssist Enterprise OpenManage Enterprise 443
TR T WERREEATRAIMEEC.
x. 8: R A BAEREMSED
i =[:hic w0
Storage SC E&5IFES ( LARIFRA SupportAssist Enterprise 5701, 5702, 5703 #5704
Compellent )
BR53E8 SupportAssist {XIE SupportAssist Enterprise 5701, 5702. 5703 0 5704
IRS3EE (B SupportAssist Enterprise 5701, 5702, 5703 %0 5704

% SupportAssist Enterprise

KTFUAESS

ATLA{FEFS SupportAssist Enterprise 2528, OpenManage Essentials 2R A Z%E SupportAssist Enterprise, LATEBOIRMA T
BX1E Windows 8 Linux 3FZR S 223 SupportAssist Enterprise AUiBR.

(D) i%: UBRATFE Linux I2{FRH LRI SupportAssist Enterprise : 7 Linux I{ERF LKA , REEIFIEIT Windows IF{ER
FROARSSERRINE RSB iDRAC RY SupportAssist Enterprise, X1l iDRAC AYi5EE , §I}'ﬂ:ﬁﬂﬂ iDRAC,

24t SupportAssist Enterprise BB ERFESEIR

SupportAssist Enterprise FEAAITIBEFRIE SupportAssist Enterprise FT 222 ERRERAME AR, 1SEHZEEE Windows IMERSE
RS, ABEfFERE SupportAssist Enterprise FY5e22IHEE, TFRELAR SupportAssist Enterprise RZEE Windows B, Linux E{EZRFe_ERTRYAT
FiThgE.

8. 9: SupportAssist Enterprise ZEH{EAFHEER % _LRITTAAITHEE.

Ihee Windows Linux

RAIREXSF £k 18,000 MR £k 18,000 MEE

IR SRR EIRERE XIFRINRTEIRERE |, LITRRSb
* 1Bf7 Windows HIARSS =R
¢ SCVMM
¢ SANHQ

@i SupportAssist Enterprise TEITAEARSS | 7 Windows 7 Linux BMERF L2524 | RTE Linux BERZ LSS0

25 &R OMSA
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Ihee Windows Linux

I8E Remote Collectors , iLTIZIREZREUT | SiF =%
ERFEEHIEE LEZ Del EMC
IREERLRELABRANANINE OpenManage | 523255 S2#% ({NPR OpenManage Enterprise )

Essentials, Microsoft System Center
Operations Manager Bf, OpenManage
Enterprise EIBHUIE S

()| i%: %8 BEISAEH Remote Collector EZ(ER , IHSMEETE,

{5 SupportAssist Enterprise &Iz T35
SupportAssist Enterprise

{£ Windows _E%73% SupportAssist Enterprise

AR Y
TEIERT Windows 12{ERSEHY SupportAssist Enterprise T2 F8, 152 2 SupportAssist Enterprise 22 FE,
FHEERNRERERS.
RPN B LEE SupportAssist Enterprise FIEESK, 1BHSRLEEFE SupportAssist Enterprise HIS{EEK,

B2
1. BT SupportAssist Enterprise RaIEFE , AEREIMERREHRIET.

(D)|iE: Microsoft FIFiAIAIEH (VAC) ER{EMIRFHIRMITR R | ZIRFHIRARES LI SERSBETIEIIRS. WRE
MEERBHERTSR  IRERERFEREZE SupportAssist Enterprise, (B , iSIRFESIRHIA TG - REES

THEHELAZREE,
RIS E B RIEEESRE N , RS2 IKEER SupportAssist Enterprise R4 IUAE.
2. BE T8,

At S “FEiY .

©) iE: FEEFEA SupportAssist Enterprise TEEFSIF Dell EMC (RIAFENMATIRAUSE (PI) , NIEHBEREE. 28E

EZ. IRAESRES 1T Dell EMC IRTFIZRY Pl , ZNAREEHTT SupportAssist Enterprise 38,

3. [FJIEE SupportAssist Enterprise NZHSMIREWERER  REEERRE.

4. [EhsE Dellisiggfﬂpﬁiﬂﬂi)‘( IEEEREE  AERET—H.
S BRBREETTH.

5. SupportAssist Enterprise FIBMAZIEIN(HZE < %% SupportAssist Enterprise M RGIRFNLE>: \Program Files
\Dell\SupportAssist, UIREAEIEEMRIEZEE SupportAssist Enterprise , BN HIEIRE— N 04%k,

6. BT,
UNERBAIARY SupportAssist Enterprise i1 ( 9099 #2424 ) IS EFERYF , BERNRMIRERNH. FoEE BN EERE
SupportAssist Enterprise T , A B a5,

(D|i%: Windows Server 2016 1 , FERRZIEER{TH , APKFISHIHEETRE S RET.
7. MRETSRERE | BRI —
R RS B R PR AR E o (R ] 9009 ] 2424,
- BAEEVEOS,
®| it BREESA— M EERNERE0S | BEE 1025 F 65535 Z[H,

8. B SERMBH SupportAssist Enterprise Z2EEF.
SupportAssist Enterprise ZXRTEIGIE Web NG 2E&F OH3TFF.

22 SupportAssist Enterprise {E#AI]



DELLEMC

SupportAssist Enterprise

Username Password

2: ERWMA

©) i£: SN Dell SupportAssist [RSZ¥IRLEZERIBLLFRHIER , WERRERES. MRLEMID , i5%KH Web JIKEES |
it THEEBiAE SupportAssist Enterprise, BXiili SupportAssist Enterprise BJi5tEE , i523TFF SupportAssist
Enterprise RS,

(D [i: MRFEFREER , WHREA “[H\AFE]" EMANERAFSE. fU40 : MyDomain\MyUsername, EtEAILAER
A= [.1 KEFRAHE. FIM : . \Administrator,

9. A Microsoft Windows #2{ERZRIAFRIER  KEBREER.
ItEHSE7R SupportAssist Enterprise it S,

(D|i#: B%% SupportAssist Enterprise BIIRSS Sk IS EEIFINIZS.

BEXE
( |Ji% ) $ZHR SupportAssist Enterprise iR SHAIIRBEER SupportAssist Enterprise i1
TR EARIEUL SupportAssist Enterprise 228 {ARBIHESR. WMRAiTM . WREEEA SupportAssist Enterprise
FFRMNERRFIERRISR. EM5TEZAT | SupportAssist Enterprise A SNSRI EREFEEMHEE , bR
SBNERREAER.

{£ Windows BR5388#% %23 SupportAssist Enterprise

RS

. 1BWRBIER PowerShell ISE 5.1 SR EARANIRA,

. EFVIEREERNRERIIRS.

o BB RT Windows B SupportAssist Enterprise Z2EFE R E,.

XFIUGIESS
R LB EAEhE,T Windows Server Core HIZRSiSZeZE SupportAssist Enterprise,

i

1. ¥JFF PowerShell ISE &0,

2. BN get-service winrm F & Enter 2,

3. BEA Enable-PSRemoting -force Fi& Enter 2,
4

. ﬁi)\ set-item wsman:\localhost\Client\TrustedHosts -value "<Windows Server Core #AER% 1P Huilik

>" _Force , JR[GI% Enter 2.
5 : set-item wsman:\localhost\Client\TrustedHosts -value "10.49.18.20" -Force

5. 8N $TargetSession = New-PSSession -ComputerName "<Windows Server Core f{ERZ 1P Hujib>" -
Credential ~\<Username> , JA[GI% Enter §&.
5l : $TargetSession = New-PSSession -ComputerName 10.49.18.20" -Credential ~\Administrator

6. AN Enter-PSSession -ComputerName <FAl#4/Windows Server Core WM IP Mulhk> -Credential ~
\<Windows Server Core WLESHIFH)" 4> FHL Enter #E,
7~ : Enter-PSSession -ComputerName "10.49.18.20" -Credential ~\Administrator

7. SENEREFHHZ Enter #,
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8. BlE— K,

9. A Exit FHZE Enter BLIERITIEERE,

10. BBLEEFIEEHIF Windows IRSSEENZ , 15N Copy-Item -ToSession $TargetSession -Path
"<SupportAssist Enterprise ZAEFR T ITAEIf I B >" -Destination "<HFREIE>" -Recurse J:FHE Enteriﬁa

75l : Copy-Item -ToSession $TargetSession -Path "C:\Installer\SupportAssistEnterprise_2.0.10.exe" -Destination "C:\Users
\Administrator\Documents\SupportAssistEnterprise_2.0.10.exe" -Recurse

1. BEEAREESR , iI5¥N set-ItemProperty -Path 'HKLM: \System\CurrentControlSet\Control\Terminal
Server\WinStations\RDP-Tcp' -name "UserAuthentication" -Value 1#}§ Enter'{ﬁ0

12. FIFFHEMIETT Windows Server Core IR SANTIRREIERFHZETT SupportAssist Enterprise installer.exe {4,

{£ Linux L% %% SupportAssist Enterprise

AR

o TEUERAT Linux IB{EZESBERY SupportAssist Enterprise LR, B8 &L SupportAssist Enterprise L2225,
o LURRERZRS.

o WRERS ELEE Net-SNMP, BXZLE Net - SNMP RIER | i555%4 Net - SNMP ({ZPRTF Linux ) ,

@ iE: WNRIETEREE SupportAssist Enterprise [FiiZ%4E Net - SNMP , iSIRIRIERLE Net-SNMP Z[5iE1THIAS 324
snmptrapdServiceConfiguration.sh, 5EhY SupportAssist Enterprise 355 , iZBIA 4RI /opt/dell/
supportassist/scripts HI3R{5,

o REWVTHIE LS SupportAssist Enterprise UK, BE L ZEH(FFE SupportAssist Enterprise AIGR{EER,
«  WIREEERRYIR Linux Zim{FERS (40 PuTTY ) IXfE%&3E SupportAssist Enterprise , ISHRIRIERIEFESER PUTTY higZs 0.63 BiESIR

°

£ Debian BERSE L |, (R en_Us.utf.s XIGIREQELRE.

o NRKRLEXIHIRE | 15 apt-get install locales MYREXIHIRE.
s NMREBLETHAEMXIFIKE , EolLARE dpkg-reconfigure locales fpS&& en US.utf.8 KIKRE.

AT Linux BERAN RSP T EIRE .

NBEZ SupportAssist Enterprise Z22E6) FTERISTLESE,

BHRTLA TR EZ— -

. ﬁi)\ chmod 744 supportassistenterprise 2.x.x.bin, %E}ﬁ Enter iﬁo
s $AN chmod +x supportassistenterprise 2.x.x.bin , ZARGI& Enter §,

4, B . /supportassistenterprise 2.x.x.bin, SRI53% Enter §E.
A4S B WRiB{EF SupportAssist Enterprise ZiIEFHE.
5. BUEL, B c.
IHATE R 7~ SupportAssist Enterprise JFaIHHY,
6. FEEFAINY , REEN v LIFHARER,
ZOABRT | WIS SupportAssist Enterprise i ( 9099 #2424 ) tI97E(FRAF , RFUERTEUBRAMERXELiHOSEmABEE
Vi, 4, SupportAssist Enterprise ZRTIEIGIE Web XItaseB O44TF .

DEALLEMC

SupportAssist Enterprise

Username Password

3: ERWH

24 SupportAssist Enterprise {EFIAI]



(D) |i%: ZHFN{ER SupportAssist Enterprise TEIE LT Dell EMC (RIASENATRAERE (PI) , MIEHBKRER. 2E%
BE. SRS Dell EMC (RIFERY PIl , BNAEE#TT SupportAssist Enterprise 4%,

(D |iE: MRESERRYR Linux LEIR(FRER (HII PUTTY ) SRIZFERIR SupportAssist Enterprise , WASRR
SupportAssist Enterprise #RAH. EUWIERT . EaILAERLATAEZ—i5I8 SupportAssist Enterprise ERIMH :
BRITERS , FEA Web JEEZHELAT Web itk :
https://<#%3¥ SupportAssist Enterprise FFERIRFEEH 1P MihtERFH14>:5700/SupportAssist
X &ML _ERY 5700 iROL-FITFRIRESES | HRIMIZEERSRILIE SupportAssist Enterprise,
. BFRFMERSR , HER Web JIEEESIHREILT Web itk :
http://localhost:9099/SupportAssist
MBMATHEXIROS , MHHE Web Hihitdrig 9099 il BEXIKO.
(D|iE: TEREEE Linux I{ERHL , SupportAssist Enterprise RS AISARERERAEENRE. BRRZITE , 5%
4§ /etc/hosts MIHLIEIE localhost 52H. 40l , 127.0.0.1 localhost,
7. WMREGHREEIA SupportAssist Enterprise i IETEERS , IBHUTLATRIEZ— , A5 V"
BRI EAt S R RECE /FEAim 9099 #2424,
MABENIKOS,
D)\ iE: ERIREMAN— N REBHERIHOS | BEE 1025 1 65535 ZIH,
8. FEATEZ% SupportAssist Enterprise FIER S EEBIRSIRMNAFHNERZNER | AGREER.

AT S B SupportAssist Enterprise SEHS.

BEXE
( ATk ) 3%H8 SupportAssist Enterprise AR SHAEYIEESTSRL SupportAssist Enterprise ;3.
SeRiEMRIEUL SupportAssist Enterprise 2SR (LBRBIHESRE. WMEATM . W EE[EA SupportAssist Enterprise
FNFHRMNSRRBIERAERE. iEM5EAZAET . SupportAssist Enterprise EARISNIEANFEEFEE DM , hR
SENERAER.

{£ Linux ELAGREATSET{ &=2% SupportAssist Enterprise

ARG

o TEUERT Linux BEZRZERY SupportAssist Enterprise L2,

o LURNPRERZRA.

o WRTERSE LRE Net-SNMP, BXE% Net - SNMP BIER. |, iE515Z%E Net - SNMP ({ZPRTF Linux ) ,

@ it WIRIREREE SupportAssist Enterprise [FiiEE3E Net - SNMP , iSTH{R{EREE Net-SNMP Z[5iE1THIA 3
snmptrapdServiceConfiguration.sh, Sohf SupportAssist Enterprise &[5 , iZBIAIHERII /opt/dell/
supportassist/scripts HIk?5,

RFWNITLHIEZEE SupportAssist Enterprise BIER, 1BEZ2E/(EF SupportAssist Enterprise HIE{KEK,

£ Debian #BERSZL |, (R en_Us.utf.s KIFIREQELRE.

WMBRLEXIHIZE | 1B apt-get install locales MSTEXKIFHIRE.
MRELETHIEMXIFIRE | Bl dpkg-reconfigure locales o en US.utf.8 XigiRE.

B’
fEIE1T Linux BFRGAR S THRIRE N,
MSZI SupportAssist Enterprise Z23E6) FRTERISI (S,
BHITUAT R FZ— -
'f’@)\ chmod 744 supportassistenterprise 2.x.x.bin, %E}Z\i Enter ’f'ﬁ,
. %E)\ chmod +x supportassistenterprise 2.x.x.bin, WiE}Z‘i Enter f@a
4. %)\ ./supportassistenterprise 2.x.x.bin silent , SAJG¥Z Enter #,

\h

ST
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BELR
( BJE ) $ZHR SupportAssist Enterprise MBI SHANRBATER SupportAssist Enterprise jE#f,

SRk EM23EIS SupportAssist Enterprise 2Rt AP, MBAEM . W IEESEA SupportAssist Enterprise
FIFENEIESERRISE. M5 ZA0 , SupportAssist Enterprise BEALMKNIBINS S ESFEEMESE , hF
SEINERRER.

{5 OpenManage Essentials Z3XIEF8 %%
SupportAssist Enterprise

AR

NS

R ia BERMIERE,
TRE RS LB EERTSR,
EHEAIB KIS ERERO 443 WIREFTFF,
* https://apidp.dell.com

* https://api.dell.com/

* https://is.us.dell.com/*

* https://downloads.dell.com/

* https://sa-is.us.dell.com/*

i¥: SN SupportAssist Enterprise ZHRAM , iSHITLATRIRIRIE :

o EifRE, EEARE , i5G5RE SupportAssistSetup.exe X (iZ3USAITF <RFIXENEE>:\Program Files\Dell
\SysMgt\Essentials\SupportAssistSetup & OpenManage Essentials EEN &3 {H¥Krh ) , AFiERE "IESESBH
‘LE?E” o

+ F& SupportAssist Enterprise £ , #AEISH&ZEEIETT OpenManage Essentials RIIRSS S {F T E R3S L.

i

& OpenManage Essentials ZZ4t2FEMRELERIR S LRI,

ERERTEEFEAEES |, Wk Autorun. exe 4,
A5 R~ Dell EMC OpenManage 351,

3. WRRFFFRZEE OpenManage Essentials HgAs 2.5 , {EFE{RIEIFE T Dell EMC OpenManage Essentials,

4, %1% Dell EMC SupportAssist Enterprise , AG B R,
WNEREEIR Dell EMC OpenManage Essentials F[] Dell EMC SupportAssist Enterprise , | &7E5E&%E OpenManage
Essentials & , &€ SupportAssist Enterprise, RIGSIGIEZLEE SupportAssist Enterprise BIRSFRIRSEYE. IR HERSH
B | B R RUWGDER Dell EMC SupportAssist Enterprise Z3Ei2F5E .

5. BF "-F:*f" o
LAt BaFaihidE .

6. FIEBEERPIENR , AERTHES.
@ iE: B4R SupportAssist Enterprise EEIRAIF Dell EMC (REFENM ANTIRIRER (PI) , NSRS EMNEUEANE

SNEERERES. IFHERITF Dell EMC (RIFERY Pl , BUFEEHTT SupportAssist Enterprise 3%,

7. FRESETEINY  REIRIES  ARRET—H.
o8 E/RIETE 24X SupportAssist Enterprise B[ , A5G ERERREREO.

8. ERF Finish,

BELE

( ATk ) $%HR SupportAssist Enterprise iR SHAEYIEASTSRL SupportAssist Enterprise i3t

26

SeRERIEUL SupportAssist Enterprise 228 {LBRIBIHESR. WMERATM . WREE[EA SupportAssist Enterprise
FHFENEBENESIERREE. T2 , SupportAssist Enterprise BEAS NSNS ESEEEHRRE , A
SAMERFRES.
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4% SupportAssist Enterprise

WSRIEYERRAYE SupportAssist Enterprise iR 2.0.21 8% 2.0.30 FEFRBEmEH . NIESBm1%&%E SupportAssist Enterprise higs 2.0.50
FRENATEE. B2 MNREERR SupportAssist Enterprise MASTEET 1.2 (BIETF 2.0.21, MMARFHRE] SupportAssist
Enterprise kx4 2.0.30 , SARBFHHKE 2.0.50 kA,

A LAER https://www.dell.com/supportassist ARAHY SupportAssist Enterprise fZs 2.0.50 L2484 2l 2.0.50 jRZAS,
@ i*: fTEAR SupportAssist Enterprise ZBi , Ififf SupportAssist Enterprise SR{E(HAIM TS EH ORI

{5 SupportAssist Enterprise i3 FEHK
SupportAssist Enterprise

AR
R /E BERIERE,

TB
1. B%EEE SupportAssist Enterprise ZRFEFIEE , AEEEINEERBIMET.
(DiE: 1R# VAC iR , REtBd I SERBBETEIGRIMARDIRTMEMTRE. MREUEBRRBNERZR  OINE
TEEFREEREL SupportAssist Enterprise, {B2 , IRIEITANY - REEBEINFE LARISITLAGEEE,
IATIE &7 Dell SupportAssist Enterprise - InstallShield FISHEHE,

2. HIZEIERFIGMIT 'Dell SupportAssist Enterprise’ RIAR, BEEHE ? 120 , B,
BREEEREEESTEREN | 252873 SupportAssist Enterprise kS ZRMASXIIEE.

3. BEFHR.
ANERETARY SupportAssist Enterprise i ( 9099 1 2424 ) MEAEFERY , BERKRERHE. LI , BETRERDSCE5EHK
&O.
4. MNRENROEETE , BHRTIATRIEZ—
BRI B E R B AR ECE AFE IR0 9099 #2424,

BMABEX®RAS,
D |i#: ERREMA— N K EBERIKOS , TBE7E 1025 7 65535 Z[H,
5. B Finish,

MERFARZACLRREFAMREARTE , WSHILATEN
REAEREFREHA "FREKF 1 EREREY . BR  IREHMREEPIIRSEERIRRFEFENREETE U
TERERE  RAERRREEREERATXERE. IALE  JLIEEXEIRE | AEN R EREEN
REALHMERRREFREEETREK,. WRRSENNKRSERE 7THRRER  UaREFRIREEFNAZIRE L.
iE: MKiERREY SupportAssist IRAFERE | EFNEMIMER B L. SHEFEOE EHXLIIE , EEETREH
ERBEHE LHIRE.

®
@ iE: R A LAEREIERASAYEEIESEE Remote Collector , MTEFER SupportAssist Enterprise B3 2R , iSHIESEK
Remote Collector tH&i#1TFHR.

®

iE: tNRLAGIRRAAY SupportAssist Enterprise ©REEREBENHRIZER . ARIEAY SupportAssist Enterprise R4t
SREREHRBREN U EREER.

1X#2%l SupportAssist Enterprise

WNERIGBTE(ER SupportAssist for OpenManage Essentials 8, SupportAssist for Microsoft System Center Operations Manager , RIATLEA
182 SupportAssist Enterprise, 1E#8Z| SupportAssist Enterprise B , %%, Z=fl. ®EERE. BREMNSEDLSITR.

@ i¥: AEZIFM OpenManage Essentials By SupportAssist 8% Microsoft System Center Operations Manager
SupportAssist EiZiT5Z SupportAssist Enterprise fR4s 2.0.1, IBWE , iFiEE SupportAssist Enterprise lR4s 1.1 8§
1.2 , SAEFHHRZ SupportAssist Enterprise kR4 2.0.1, BXiEf5Z SupportAssist Enterprise kR4S 1.1 5 1.2 BIER . i5SH
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https://www.dell.com/supportassist

SupportAssist Enterprise Version 1.2 User's Guide ( SupportAssist Enterprise jg2 1.2 FHF18a7) , MEA : https://
www.dell.com/serviceabilitytools,

Ei+A8 , BInI{&EF SupportAssist Enterprise

iEff SupportAssist Enterprise I SupportAssist Enterprise EBLELAR ERATE T AINREAVRIRS . SAFEMEILAER
SupportAssist Enterprise, {BZANEMHMXAIER SupportAssist Enterprise FIIELIINEE, TR T KHEMAS A AINREEAFERYE
%0

. 10: THRIEMEITHEEISERIRT At
IR I RERRIS A eI FBRYTDRERkISE

o HRIMRE o IS EERRERFRR
o FHFENBENMEERSMIBRERFREEFBEELE |« RURISESBshelEz=G
£| Dell EMC. - BHERRERAER
. BENBIREFIFISHEER
. EFBEMTMHIREEE
- IREIGACET
1% & Remote Collector

RE BRI

i¥: £ SupportAssist Enterprise 2aJi%fY, {ER , BiIVETREMEMEIL SupportAssist Enterprise BIEISZISIIRERIFTE
fliss.

®

i£A SupportAssist Enterprise

AR
JNER%Z%= SupportAssist Enterprise FTERIIRSS RIS CERER S AR IEIZE Internet , IBHREBIZRIEIRSSRINFMAES.
YT EEENRATEE SupportAssist Enterprise BREARNBXRA | FREBILARSFRER.

KFUAESS

SERLiEME3R1S SupportAssist Enterprise £ERtBABIRSEM. MEREM . MIEE(SER SupportAssist Enterprise
FaIFHRINERNSBIERAES. iTM5EZET . SupportAssist Enterprise oI NIERNS FREFEMAINE , thTix
BHERRER.

SupportAssist Enterprise i¥#iESSIESERENIERSZFRE (NRER ) Hrit. JEEIRER SupportAssist Enterprise
B, SENEES. NRATHIMEENDIM , TTEREPS ST SupportAssist Enterprise FRiEMt&ElE. nTLARTIZENEME
BRI ST,

®|i$: LAl HEXTFEE RILEE" BSHRYEM . LAFTF SupportAssist Enterprise iEfiRS:,

®

i*: 7E Internet Explorer 1 , i1ERFA7 Internet Explorer IEBIT LA HINGE , WASEXR SupportAssist Enterprise ;1##

[S.

T
1. & "W "EY, BE T8 .
SupportAssist Enterprise JiBITEEERE http://www.dell.com SEIGIIF Internet ZEREM |, ESHHETEMRZE https://
www.dell.com,
» YN8 SupportAssist Enterprise BEIEIEIEZ! Internet , EE~EMTRE.
N5 SupportAssist Enterprise FoiAEER] Internet , MISRBTR—55HE | ISR ARSKETEIRIERSSEEE
Internet, MNRBFHR , FERNIBRERHE.
WMRAZFEIZER Internet , (B Internet ERERBUKATTE | IBREMNEEIRRLAISTKEH.,
2. MREMIBEERH
a) TEHBUEFER |, EARIEIRSSESHY P tulitakF4142.
b) 7EIROFERT , ARKEIRSEENIROS.

28 SupportAssist Enterprise {E#AI]


https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools

c) MRFEGNBFBIEBLUERZICIERS S  BIEERENE , ARTENNFRTIMABFSMESE.

d) BF "F—&" .

SupportAssist Enterprise {§3GIFRERBIT IRARSSBRERLE] Internet, ANRERZRT  BEREMRE. BN , BEMERER.
INRAIEIRSZ BER KA | T SMEEEREKR | SKREE.

@g SupportAssist Enterprise Registration Wizard
Registration
Welcome v 9
Enter your registration details
Dispatch Preferences Company Information
*Name * Country / Territory
TechDirect Integration
9 ‘ | Select
Summary
Contact Information
* First name * Last name
* Phone number Alternate phone number
* Email address * Time zone
Select a Time zone
Step2of5 Back Next Skip

4: FsiE

. EEMTEE ERETUTER

a) EARNSEHYD  BALTER , REEHENFRPIEEEMENERS X,

b) £ IT ERREREEIOIVERFE: , BABNEF. K. BiESE. BABRIESHFIEFHMAHHL,

c) MBIRFIFRF , EREMNK,

(D|iE: RIREREBIESH. SRBIESHIBFBGFRPERSEREBTRBAGIE. NREAFHREHHKAFEE
ESRERLEFRPEANGE  2ET—FRIERHES.

(i)|iE: iEf SupportAssist Enterprise ZI5 , SERILIEFHERKRARR | BULMREBETRKREARGR. MRERRFEARKR
AL, Dell EMC BiBE SR BREASRATKR. NREBHRFRANSBRIAIIERE T BB FHRHbLL , AEIIS
§2Zl SupportAssist Enterprise RIEBBFift. BXEMBXEAGEBHER | BERNESHENRRKEAGE.

. BE 8.

BB RIESS RSP B IR BRI A

NG A EE B EER R IRS IR, NREERIER , MRS S F S 4HAIEIE T RERTER,

. ESHIERHNERAEGE  BRTHENAEHE.
FEWSRBERASECESR.

. TEREMEIRRALDS  BAREBRANESST. WK, BiESB Tt
(D|i*: TEBRANBBFRANBERIEREDSHRR,
. TE IS BBy, HUTLLTRME -
a) MIZ Dell EMC AIIUBREIEAEEERATE) (ENE ) .
b) VEEAIR, ER/MKX , HEMERIFRRE \ Kb,
0) TEREERERSS BN REEEEE,
| MPHRESERRILE , HRRENRE EETHIEREE.
) MREEEMFRA TIRITERCIREAEEY | SRR e A TSR (NESARS RIS ) .
. BE T8,
B5 TechDirect £55§ ( BJi% ) WA,
. 1EIEHEES SupportAssist Enterprise 5 TechDirect TR , JABHITLATRIE
a) BEBR  BRIE/ATI TechDrect EERKPLIIEE—RIEE (OTP).
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b) N OTP I&IF TechDirect B/,

10. BAERR.
SupportAssist Enterprise 2E#zZ] Dell EMC H5emuEM. WRFEMAID , WSENEERE. &l , BENERES. WNREM
ERUBATFE  BENEEEREKR , Sk,

11. B3 Finish,

gy
IEHE &R 7R SupportAssist Enterprise S sia{TARRTIHE .,

BESE

o EBFEAMES EREFEEAES , S SupportAssist Enterprise BaBIRESZIHZG
1. TEARHERS FREEEFHR OpenManage Server Administrator (OMSA), &£ FE SupportAssist Enterprise Z22Ea 4

OMSA,
2. BEBEAMZRSR SNMP RS, 557 SupportAssist Enterprise FiE SNMP iR E,
3. FBIF SupportAssist Enterprise ¥ BEEA MRS EASERIREAHRI, BSRE e ZERIREE,

. WREMET Linux BERARIIRSSEE FL3E T SupportAssist Enterprise EiZBREZSEEAT Security Enhanced Linux (SELinux) ,
BEZIRSESEENRUCREIIZERNER. BXEZER | BESRIEERAT SELinux IRFLIZIER.

» 7E SupportAssist Enterprise FiRINRE. BXESER , BERIFNLE.

o (FIEE) MNRBLNEER SMTP IRSES ( BFHBAARS 2T ) |, FJ7E SupportAssist Enterprise FECE SMTP fRSE5IRE. XiF
SupportAssist Enterprise A SMTP fRE S ABAXREINSINERINSHEFIMEER. BXESER | BSREcE SMTP
IRSEZEERE.

< {EJJ;?E ) 883 SupportAssist Enterprise FEEARARE_BRARFABRKRER | FHEEEMEREIIE, BSREETEMRKR

A %_’ul\ﬂ

(AiE ) MNRBE—RIRERIEA—NMARERE | aIREENRERTFIE—NHESMEREH, B2RREDE.

1BX4ES
BEEHEHREER
¥TFF SupportAssist Enterprise FHF R E

IEBRBET SELinux IR FLUSINEEIR

KXFUES

Security-Enhanced Linux (SELinux) 2—MeEetail , BFENERELE Linux FMERFETRIRIE. 1E=1T SupportAssist Enterprise FIZ&

%t L /S SELinux & , SupportAssist Enterprise ARIRKEREIZFEIRRAVENR ( SNMP [ERH ) . WNERANHEIRESR | SupportAssist

Enterprise B HRBITIRIR S LRI RE A EAIRR(4HAIRE, FLt , WIREIETT SupportAssist Enterprise FIRZE EWITLATER |, LME

SupportAssist Enterprise BEIEIKEE BIiE IR B HIEER .,

@ it: BRIAERT | SELinux {£ Red Hat Enterprise Linux 6 1 7. CentOS 6 1 7, SUSE Linux Enterprise Server 12 A}
Oracle Enteprise Linux 6 1 7 F&-FEAIRS.

TE
1. FTFIRED | FOIREHA supportassistpolicy. te RURMEHE,
2. FTFFERESS {4 (supportassistpolicy.te), SARBALI TGS :

module supportassistpolicy 1.0;

require {
type websm port t;
type snmpd t;
type root t;
class tcp socket name connect;
class dir { write add name };
class file { write getattr open create };

allow snmpd t websm port t:tcp socket name connect;
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allow snmpd t root t:dir write;
allow snmpd t root t:dir add name;
allow snmpd t root t:file { write create open getattr };

RIFREEM.

NSRRI EREE S FTERI S A,

BN checkmodule -M -m -o supportassistpolicy.mod supportassistpolicy.te FH& Enter §,
A semodule package -o supportassistpolicy.pp -m supportassistpolicy.mod FEi& Enter ¥,
N semodule -1 supportassistpolicy.pp Fi% Enter §2,

3T SupportAssist Enterprise R M

T
ERILMFERLATAiE2Z—3$TFF SupportAssist Enterprise FEFP5RE :
o WREFRFZLEE SupportAssist Enterprise FTEHIIRSSES ¢

YW SupportAssist Enterprise S2HE B4R,
FIFF Web EG28 , FHEEANLLTHSZUAIHELE

http://localhost:9099/SupportAssist

(D)|iE: YNSRTER= SupportAssist Enterprise FIISERMATREEXKOS | MBZIE Web itilitrhi§ 9099 HihBEXiKO

%D

BMITFERFIHE) SupportAssist Enterprise , iE¥]FF Web XISTEEFHEAL &AL

https://<%%% SupportAssist Enterprise FIfEMIARS A1 1P HubkskEH4>:5700/SupportAssist

5140 , https://10.25.35.1:5700/SupportAssist

(D|iF: EAHELERS , iSRRI Supportassist , HR s Hla kB,

«  HISRERAAYZE Internet Explorer , MATRERBRUATHR : WMISHZSIEBBIE. Z4TF SupportAssist Enterprise , IHE
THAAEENES LRI, ( FHEE ) .

o WNREFEANR Mozilla Firefox , MaTEESBRIATHEE © WEEARZE(E. EITFF SupportAssist Enterprise , EAThEE 7K
e | AASERTRIGISN. FERMELGIHMNEO S , BHAR2EI5b.

SupportAssist Enterprise ZRIVENSERE Web HIEESH.
®| i*: Bt SupportAssist Enterprise P REIEESERED WIS 1280 x 1024 ES,

N o o oo

S5 SupportAssist Enterprise

B2
1. £ SupportAssist Enterprise ERIUE.L , FEANAIFRPENBFABIEE.

@ i: W5 SupportAssist Enterprise AT Linux IE{ERFKL | BB aJLURE root B users AAFARRAFRIKFEIB RS
#13. BX SupportAssist Enterprise FHFPHRISE , iI5S 1 SupportAssist Enterprise FIF4H,

(D |iE: RZ=EE SUPPOFtASS'st Enterprise RIBRS3E32 Windows 1pER , MR (IX\AFR] BXAFE. fi -
MyDomain\MyUsername, {EtBRILAEAAS [.] KFR R A, FI40 : . \Administrator,
2. BEER.

IHAHE R SupportAssist Enterprise S EE TR R TIHE.

O[iE: BMERT . & 14 SHEEEDIASE | BETRRIGEIER. MRBRESIE  SREEN. WR—IHRFRIRERE
B , &g BT,
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i¥§8 SupportAssist Enterprise

T8
1. BATEER/RTE SupportAssist Enterprise sk X i 00 BFEEE,

2. EFERRUREY | BEEE.
A4S 7R SupportAssist Enterprise X5 01H .,
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A IME &

BRI F AL SupportAssist Enterprise EEIH4T Dell EMC FiARSEZR IR RANIR BH0SE. E($A SupportAssist Enterprise 14
MR NERNERWERFEE | WITE SupportAssist Enterprise AR INIERAYIRE .

Z%E SupportAssist Enterprise f& , &1E SupportAssist Enterprise EENRIIAIERSE ( &2t T SupportAssist Enterprise BIIRSS 858K A
) » BIHEEBRY Dell EMC 18285518 SupportAssist Enterprise {43 , #4407 SupportAssist Enterprise FiITEMEES.

@ i*: BXTI{E SupportAssist Enterprise FHRINANZFRBMNSFRSHTEIIR | 15211 SupportAssist Enterprise Version
2.0.50 Support Matrix ( SupportAssist Enterprise Jg4 2.0.30 SZ#F(EZ ) , ML : https://www.dell.com/
serviceabilitytools,

(D |iE: BIABHRT . yxax PowerEdge IRS32E1GHR1 SupportAssist B, EATLAEMARSSEE LAY SupportAssist B RIEIN
SupportAssist BIEEIZI5IN8E. 2 iDRAC iiINZEJ SupportAssist Enterprise ifg , SupportAssist ZH{4SBa12A , (B9
LAifid SupportAssist Enterprise B a3ZISINEE.,

it RIS EFIERFAER RS 1Pv4 ftulik,

O,
@|i#: MBESEFEN—BS  BURERRSERGZRSA (DNS) UEEHLSTAPHENSEE.
E/

o RINRERIGE

o IRBFHMNERNRE

o ININBRSSESEL Hypervisor

. sh0iDRAC

o ININHNAE

o IINMEIRE

s N0 PowerVault Z&RES!

o 0 EqualLogic PS REITZHERIRSZ
o 0 Compellent SC RFIIFHERRRTTZ=
e 70 Fluid File System NAS 185

o INER(E

o NIRRT E

o NINEEIAMN

< BEIEHMNRE

FNREEMTSS

Il =G E

ALMERLAT/AiEZ —7E SupportAssist Enterprise FiRINEES :

o RIIENEE — BERARSBERERE NSNS

o BIEREARIININ — iRIBIEE P HIBEEIRNRE. BXRMANNESER | BSREE RS LRI,

o IREIERCES — iBmFRINE OpenManage Essentials, Microsoft System Operations Manager 8%, OpenManage Enterprise 3.3.1 iRE
BRiRE. BXREERSNESER | BERERS.

! SRS S

IR XBIFLERAY

£ SupportAssist Enterprise HRINR R , B UEIRIERAYIZEREY, TRIIE TR LUBT SRS E R B R BRI NAIRSE.

(i)|i*: SupportAssist Enterprise AJSEH AR SZIFANSEXEMFMEIRERSHRE. BAIISHESARSSE SRR
7 | {5821 SupportAssist Enterprise Version 2.0.50 Support Matrix ( SupportAssist Enterprise JgZ 2.0.30 156 ) ,
RILEA : https://www.dell.com/serviceabilitytools,
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+*®. 1 EFIREEE

REEE

fERILARINRS RS

thie

PowerEdge M1000e
PowerEdge VRTX
PowerEdge FX2/FX2s
PowerEdge MX7000

Fluid {4545 (FluidFS)

& FluidFS B9 Storage PS £&7%l)
& FluidFS B9 Storage MD £&7%l)
& FluidFS B9 Storage SC &%l
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WIRMINENRE BB "HERSAE (iE) " ITE. al , BaErENAERER.
8. WMRFE MR EHMABIFRF  EEEERESREEPRIGEH,
WERIERIERREFE | WSBREOELEIMRSE. BXRMSSENEE | BEAE L AIZEEAH,
9. BE5ERk.
REBRNEREE R EHHFEEER.
10. BBERELKTFMNEMESRAS,

RELR
MREBT—FHRHER  RIPZRBCHMIZERF B | BHRITLATERE

1. BRBENIRENERIRSE M.
2. EIRE LHTEIREMIDIE. BSRFEHERSHIIE.

HxsE

AR MR

NN Fluid File System NAS 188

HURSM

B E PR PRE EIEARE RE] SupportAssist Enterprise, ISR T AP IEATIRNEEIR,
WIREIE NZeE SupportAssist Enterprise FTERIIRSZ ST IR R

WEIR S EFTFHRO 22 70 44421,

IZIRTIRIBST Secure Shell (SSH) ARSS.

KFUAESS

SupportAssist Enterprise REEM Fluid File System (FIUidFS) MIZZIZEZEFAE (NAS) IRBWERFEE., BITRIN FluidFS NAS i85 |, &
BREBIREELRTEHERRERAER. FILARIAAY FluidFS NAS IREEIE

+ Storage SC &%l
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Storage PS &7l
Storage MD 7%

b7
1. EEgEHRTEEIRS.
g RpEdmbanies = DU
2. BAERIMESE.
S RBRRINEMEEHS.
3. MIERESEHRYRF |, %52 Fluid File System (FluidFS),
4. ERENMFERPENIRSNENZE P bk,

Di: BUSMNESHENS. MBENSFTM  TLABAIZEHY 1P ik,

5. MIRFE , THENNFEPENZENER.
1S NBIEZFRIE SupportAssist Enterprise PR RZE. MREFRBAGZTR , NSBE@AR P e F & KR REE.
6. M "KFEIR" FIRF  ERESEAIRENOKFER. R HNOKFER | SIEFEERKAREeE. SHAKS
FARER | BT AN SEFNESBR 3 E 6,
7. BE "8,
BER "IEEEKISE" TWE . BEZ SupportAssist Enterprise IRBII& %,
WRMINENRE BB "SERSAE (iE) " ITE. al , BaErENAERER.
8. MIRFE MR EHMBIFRF  EEEERESHEEPRIEEAH.,
WRERIERREFE , WSBRE O ELEIMRSE. BXRMSSENEE | BEAE L AIESEE,
9. BE5ERk.
REBRNEIREE R EMHFEEER.
10. BBERELKTFMNEMESRES,

REFR
MREBT—HFHER  RIPZRBCHMIZERF H | BHRITLATERE

1. BRBENNRENTERIRSE M.
2. ERE LHTEIREMIE. BS2RFEHERSHIGE.

HxsE

NN

AR 1

BRSMF
o I ERRTSPRE R ERE] SupportAssist Enterprise, 1BS1E T AP IEATIREEEIR,
o WAREIE M ZeZE SupportAssist Enterprise FTERIIRSS 28HI0ZIRES .

KFUAESS

SupportAssist Enterprise {YBEMNEIEFNMSARAE ( I8N0 VMware vCenter, Microsoft System Center Virtual Machine Manager
(SCVMM). Dell EMC EqualLogic SAN Headquarters (SAN HQ) FIFHF VMware By Host Integration Toolkit (HIT Kit / Virtual Storage
Manager) ) FIRERFSE.

T
1. BEEEHRLEEERS.
tERT¥E 273 Devices TaH,
2. BERImEsE.
IS ERRMEMEREE S,
3. MiEEIRgFAERTRF | SR,
4. MIEIEEHSEBITZR | SEIRERISEE,
5. EHENAYFERPENIESHENZE 1P Mk,

44 ol 11854 =1



Di: BUSMNESHENS. MBENSFTA TSRS 1P i,

6. MIRFE , THENNFEPENIRFRIZIR.
T NBIBFRIE SupportAssist Enterprise FRRFRNEE. MREFBAGTR , WSBEEAR P s F & XFTREE.
7. W "IRPERT SRS ERESERAIREOKFER. ZRE—HOKFER | SERERKPHREEE. SRR,
FAER | BT AR EEPRESR 3 E 6,
8. WMIRFE  MREHMABIFRF  EEEERESHEEPRISEAH.,
WNRIERIERIERE |, NSBERROEARARRE. EXBARRENEER | BERMENAEEE.
9. BAEHTERk.
REBRINARER R SMHENEER.
10. BEIRELURARMBMEERS,

RELR
MRET—HRER  RIPZRBFCHMIZERF B | BHRITLATERE

1. BRBEMIRENERIRSE M.
2. ERE LHTEIRAEMIDIE. B2RFIENERSHIGIE.

Hxs%

INERMRE
AR TS 5

HURSM

R PR IR A IR E S TR PR E: RS SupportAssist Enterprise, 1BE ST B EARIRESEIENR,
WAIRBEIE M Ze3E SupportAssist Enterprise FTEHIBRSS 281510185,

WEIRE EFTFRRE 9440 0 22,

SIF Web RBRSER | MIERE LREEH 4x ESIRA A BENERFER.

KFUbESS
SupportAssist Enterprise BJLASUBEAAIREFF I Web RiBRIE N AREWERSES.

T8
1. B HRLEEREER.
[lidinpEdmianied= D
2. BERIMEE.
RSB RRINBEMEEES.
3. MRS SEHERTIFRF | %IFE Web 5,
4. NEIRBRAREBRPIEFRESZE,
5. EEMANFERPENIZSHNENZE P ek,
DliF: BUSMAESHENE., MBEENSRTA , TLUHNIREH 1P ik,
6. BRI SRS ZXRBKINVEMSSHSINREELE | BEEMTFEERM. B2RREL.
7. MIRFE , THENNFEPENGEHNER.

1S NBIEZFRIE SupportAssist Enterprise PR RIZE. WRERGAGTR , MBS P e F & KRR LS.
8. BHITLATIRIEZ— !

o MREEETITEBRIEDR , BiERESEAIREREXKISERUNEREE NG, EE— NEIREREE Y |
B CEEREXY  AeRttE. ERARENHEHNER | BRTEESEREGTNEBRIET,
WMRIEEBIEFRNTRERMED , ISIEFESELIZRENKFER. 2EIE— N IKFER | BEEeIEMmkPHRE
I, BMAKPIEMER | BTN SIERIER I ES,

9. MRFZE , NS EEMB RS , EEESRELERIEPANIREAE.
WERIEKRIEIRIREFE , WSBREOELEIANREE. BXERNMISENEE | BEATE L ANZEA,
10. BATE5ERE.
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REBRINEIRERREMT BT RER.
1. BAHREARDHRMBMEERS.

RELFR
MRBTR—HFER  RIPZRBFCHFIZEEF H | BHITLATERE

1. BRBENNREIFTERIRS M.
2. EREEHUTRIRBMIGIE, BERFNENEFEMIGIE,

HxXs%E
NN
REEIL

A HEEF

ARSEMY
BARFEFBIRFHUR S ETRRE RE| SupportAssist Enterprise, 1525 SupportAssist Enterprise FAF RIS A2 REL
EIENR,
FEERIMWBR RN MRS SupportAssist Enterprise fRSS281318].
ERINAIREIHAIRTE VMware ESX, ESXi 1 Microsoft Hyper-V _E8lzE,

KTFIAESS
SupportAssist Enterprise REEMNERWIKNERSER, EeJLITLA NS BSRIIERL,

TR

1. IEEREHRLERIRE.
LERHS B S UE.

2. BERIMESE.
RSB RRINBEMEERS.

3. MIEFRERBISIRD | IEFEEIIN.

4. TEEMAIFERPEANIRENENEE P itbit,

Di: BUSMNESHENS. MBENSFTE  TLAMBAIZEHY 1P ik,

5. MRFE , TEMFEFRNIREHIZIR,
1R NBIBFRIE SupportAssist Enterprise PRRFREE. MREFBAGTR , WSBEEAR P s F & XFTREE.

6. M "IRFPEIE" PR  EEFEESEAIRENKFERE. 2R FINKFER | SEFERIKPAFREERE. SMAKS
HHER BT RINKF SEPNSR 3 E 6,
7. BET—.
BERIEEERIESERE , HZE SupportAssist Enterprise 1RBIi&%.,
WRMINKENRE BB RSEIRSEE (i) Tm. &N |, BB ENANERER.
8. WMIRFTE MR EHMBYIFRF , EEEERESHEEPRIESEAH.,
WNRIGRIEFZRE |, NSBEROEHEHARRE. EXFARRENER | BERMENANZEE.
9. BF5ERE.
REBERINAIRER R EMHEREER.
10. BERELKTRIMNEMER RS,

HxsE

MR MR

1= FF A9 SupportAssist Enterprise I8

THEHH TIESETFERWE SupportAssist Enterprise THEE,
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. 12: EAFELWNAEY SupportAssist Enterprise IfJfE

SupportAssist Enterprise LJ§E S
RN

IR E AT

EEBHER

WERFEEE

BERESREE LIEZE Del EMC

EHIER TSR

£ "REME" TEEEREXE LS

PUTE IR BASIE

EFRINRE

RIER AR

PEEREREXHERSE

RE. REDMREELESE; Remote Collector

PITRERIR

{83 SupportAssist Enterprise &3/ F4% OMSA

RS

ellE=ESY

SRR HER

YZEE Smart HE

5k SEL A%

[E PR R REC

{85F8 SupportAssist Enterprise Bt& SNMP

RS SR E TN E U LER

XXXXXXXXXKXQKQKQKQKQ\K%

BEdSHRNEE

AR

o IBAREBEA RS ETRM RS R SupportAssist Enterprise, H& 5% F A FIEFHYREL ETENE,

- WIRBEIEMZEE SupportAssist Enterprise FIERIBRSZESIHIANZIR R,

+ IRFBLAABHIIMEROLIET. BREERE EMSIRONEK  BERENEER,
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KTFUAESS

AILUMERESREREFNSEMIREXREERNRE. Fla  WRCSHINEERSSS | BEFzkSes  AeREESUFR
NINB— MRS R,

24

9.

18

ERREFREERRS.
LERS B7R & Um.
EESTEERNRIRER TR —LERIRE.

Home >
Devices Searchby Name/IP Address ¥ £ Refresh View by i= 558
Add Device P Start Collection | #' Edit X Delete | Collection purpose| Select ¥ | | Assign Credential Profile| Select v | P Validate Inventory
1 item is selected
Name / IP Address Model Status Virtual Machine Teale Select Task v
VMware Virtual
v SAENTSIT12801A Platform ~  Success . /P - itabi
Ag; name SAENTSITI2801A Display Name Not Available
IESS) Device Type Virtual Machine
100.85.249.7 :Z::[CO””ECI ' Success Operating gﬂe'ng‘;;\’g'"dows Collections No Collections
SR Standard Last Device Job +/ 0K Jul 23,2018
. Status 2:51:35 PM
PowerConnect v Model VMware Virtual
100 85 249 8 coss Success o —
Enabl
Monitaring na b‘e
PowerEdge Disable
172.29.41.70 — ~/  Success
Device Inventory Validation - Last refreshed on Aug 02, 2018 10:06:29 PM
PowerEdge ivif
172.29.41 81 g v Success ~/ Connectivity
M520
+/ Collection Capability
PowerEdge B ili
172.29.41.168 e . ~ Success Monitoring Gapability
SA-9005 : Menitoring is not supported for the device.
PowerEdge
172.29.41.255 g ~ Success
M520
PowerEdge
172.29.41.173 . ~/  Success h
Page 1 of29 > » 10 ~ items per page
v s
6: ESELR

LERPS BRRE A ETE,

BEES.

LRt 2ERESIREOS.

RN AYFER P NIREBRIEN R P ML,

Dfi: BUSHNESEHENS, MBENSFIE . TLMBANIZEH 1P ik,

WRFE , FENNOFZRPENIREHZR.

1S NHIRZFRTE SupportAssist Enterprise FRAASRFRRIZ S, MERERNGABR , WSBEWAR P s F AR LS.
M BRPERT PIRT | IERESELIRENKFER. BRI FIKFIER | BReIRIKP e, EEmAK/,
HAEE  BITRINKFESERNER 3 E 6.

BET—.

et , SBRIEEEHRIERTNE , E= SupportAssist IRBIIR .

MR ANRE | LB EESnm. &N , BEE~ENAsEREE.,

MRFTE , INSEEMET RS |, EREEREOEEETANRSEA.,

WERERIEIRIREE , NSBEFOELLEIARSE, BXERANSSZENEE |, BEEATEANESEAE,

BATTER.

BEERNEIEEEREMHERBER.

10. AEHEUXDEHIRERS.

48

i 111531



RESR
MREBT—FER  RIPZRBFCHFIEEE H | BHITLATERE

1. BRBEMIRENFERIRE M.
2. ERELHTRIRBMIQIE. BERFNENERSHIGIE,
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RERTAMNESEEE RMFANFIE— NSS4 P SEERFENIRSE. IELTHNEH TR
MREFENTIFE,

£ :

BIEIRE AT
BEERE RIS ERS
RERE RN
MR AR I

IS TRIENY

R R AN

HURSM

W IR PR B TR RE R R SupportAssist Enterprise, H&I8IEF AR EF R ETERR,

KFUAESS

BEIEAIRN | ERTLAET P MISEEEEN S RTINS, EOIEAIMNE , SR AR AR &SRR E

Mt SIEIREARIMNGE | SR LSRN S RIS TR AR IR .

TR

R AL SRR,
At e = 7.2 =TS

1.

2.

4. NEREEXMFIRT  EE— MRS , HYEQS P SETERNREEENKFEE. BolE— NSRS
| BEEFeERERE Y  AEREE. ERARENHFAEE  BVTOEEELEHPRSRIET.

50

BEAERIMMN,

RS BreERE RN EO.

Create Device Discovery Rule

Enter the information for the device IP Range on which you wish to discover

Discovery Rule Name Credential profile
| \ Select

® P address / range Devices
IP Address / Range address [l Subnet Mask

255 255 |255

Add another range

Run now Runonce (® Recur

Date and Time

1]

First ¥ | Sunday v at 1200AM ¥ ofevery 1 ¥ | month

* For an IP address range in CIDR notation, the subnet mask entry is not considered

m cance'

B 7: "eiiesELmmn” g0
3. ERENAFRARAKIANEIZTR.

EEeER TN

SRR RN

MEMRE. BOBNRINE




5. EEIER IP HISTEEKIRE | BHITIATRE
a) 1ER IP {hEEE.
b) BALELMANSERY IP sy P SEEE, ERINE— P IESEE | iSRERMS—NeE , AEENIRSH P bt

(D|iE: EILMERL TRARINRS AN AR P S
10.34.%.*
10.34.1-10.*
10.34.%.1-10

* 10.34.1-10.1-10
* 10.34.1.1/24

it IREREARY 1P il EERIEEES.

®

®| i MFLATKIREIEHE (CIDR) HRCEMAGY P ik (FI40 10.34.1.1/724) |, EREEFRIE.
c) ERNMIFRPENIERE P tUSEER 7.
6. EEIERENZE P IFEIRE | BHATLIATRME -
a) EFEE.
b) FERRUATEMNIRENEN S P ittt (ESoRERN)
10.34.10.2, 10.34.10.3, 10.34.10.22

hostname1, hostname?2, hostname3
* 10.34.10.22, hostname?2, 10.34.10.24

7. TRIRERIEGIUARE—MER
MVENETT — ZRAPRIIRE.
BIT—IR — £ E IR A TR E.
BE — iHIERRINRE.

8. BIT—&.
IS ERIEERIGREED. RIESREEATESNRERE  EaEFENAIREEE,
9. WMRFEE , HEREFMELIMANGEEE,

10. EEEIREDD , IRIBEAVENETUERRLATER
WTRERM — RINRENREXBRIRERE, B2RFERIL.
BN — 7 SupportAssist Enterprise il 2 & BIAYIR & L BT8E & A RREAH )RR,
1% SNMP BeE A MIZISFIENER — S RTINS EH SNMP 8B B &IECE /I8 SupportAssist Enterprise #&Z54E ( SNMP
FERH ) ©
o TEEIMRAFRI OMSA — {§ SupportAssist Enterprise BETEERIIAVIRSS 28 L LR FThRAAY OMSA B iDRAC IRSS1ELR
(iISM), WERFEEFMIRSEFEZIREE OMSA B iSM,

1. EATRERINFRN,
BaRNARNFEERAIMN TSI, WNREEFZENEST  WISEhRERI.

Hxs%
ERRERIAN
SIS RIEIR AR IR

SERHAIMNBESER

KTFUAESS

"EEEIAN" NEEETUEEREANEEAESE. RMMUISEHEAS. REENISISZRNLIRIRSERS. 8
iﬁ%’fgﬂpﬁﬁﬂ’ﬂﬁﬁﬁ’ﬂﬁé’z%@  BEREIMUFARES. KMANZEECRES. REESRISEISZARVA IR

(Y]

B2

1 EESEHF AL EEISRIMN.
RSB EEA NI,

EEe SR 51



2. EFE—NEIN,
LMANERES. KMAVWSEHEARE. REENNHEISZANEZRANASERISET.
Manage Discovery Rules

Create Discovery Rule | # Edit | X Delete » Run now

Name status Discovery Rule Details Discovery Rule Current lteration Status

IP R: Devices: 172.29.42* Status Devices Export
Rule2 Completed - Jul 23, 2018 07:08 PM ange/Devices P
Schedule: Run now

+ Success 53 -

Status Completed

Last Run: Jul 23, 2018 0708 PM A staging n . 100%
A inactive 0 -

@ Failed 134 Export-CSY
Recent Activity (Latest 10) Current v/s Previous Discovery Rule Status
Name Result Time Devices Number
172.29.42.82 Failed Jul 23,2018 07.08 PM
172.29.42.95 Failed Jul 23, 2018 07:08 PM — 43
17229.4296 Failed Jul 23, 2018 07:08 PM Staging n
172.29.42.99 Success Jul 23, 2018 07:07 PM
172.29.42.98 Failed Jul 23, 2018 07:06 PM Inactive 0
172.29.4294 Success Jul 23, 2018 07:06 PM Deleted 0
172294279 Failed Jul 23, 2018 07:06 PM
172.29.42.86 Failed Jul 23, 2018 07:05 PM
17229.4292 Failed Jul 23, 2018 07:05 PM
172294291 Failed Jul 23, 2018 07:05 PM

8: B "ZMMN" [H

HxsE
EIERERIAN
EIAMUFRES

BN ZHEREAARTS
HAIS Z AR IR
IT&])

fRImZ AT

BURS
ISIAEFEIRARIR S SRR E RE! SupportAssist Enterprise, 1SS T FFEFNREL EENR,

KFUAESS
SRR TR RFE AN,
®| it MIRIEEHTIR SRR | WEERERKMAN,

T
1. IBEEEHREEIESERIAN,
v S B E IR TN TI .
2. EERBFEENLRINN , AEREiHE.
REIFRMHMNEDRSER.
3. EEYFER P HIBTEERIRE | BT TRE
a) %R IP e E.
b) BAEFELIMANZEHY P ibitay P SEENE, ERIME— P #HSEE | iERERINS—NEE | AERANIRSH 1P it
Qi S LMEAL TR RIS AR R 1P itiEE :

* 10.34.*.*
* 10.34.1-10.*
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10.34.%.1-10
10.34.1-10.1-10
10.34.1.1/24

(D)|i%: TRREBARY 1P M EERIAEES,

@|i$: MFLATHAHIAEZER (CIDR) #RCEMARY IP #Bllk ( 5140 10.34.1.1724) |, BAREEF R,
c) FEHENAYFRPBANIEE P ISEERIFRIAERD.,
4. EBEIFERNENZE P IIEKIRSE , BHITLUTRE
a) IEFIRE.
b) FERUATHEIBNIRENENEE P btk (GESHRER)
10.34.10.2, 10.34.10.3, 10.34.10.22

hostname1, hostname?2, hostname3
10.34.10.22, hostname?2, 10.34.10.24
5. BEFET—.
it a BRIEERIEEEO.
6. EEHERIGEXRBURERERE.
7. BEAmiEHN.
b= YW ST

HxsE
EIERERIAN
Bl SRR RN

BRI B A TR AN

ARSI
TR R T PR B IR PR ER Bl SupportAssist Enterprise, 1BE 8% F AR EENE,

KFUAESS
SR LAMRE SR R BRI,

B2

1 EESEH AL EEISRIAN.
IhdES N =t 7.3 U DA

2. EEFEMFRAOAIRN |, SRS EHER.
RIS LN E RIS E7R.
3. BiR.

\xsE
BERE RN

E1T A IRFRN

ARG
TR IE R T PR B IR PR ER B! SupportAssist Enterprise, 1BE 8% F F R AR SRR,

KFUAESS
BIEAIANGE | A LARERIZ TA.
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i
1. EEREH RS EEISERIMAN.
< B SRR TIE,
2. EERBETHRIAN , REREHIZENHET.
BEs AT S AT KERATIR S .
()|iE: BEEMAVNELMERRATHDEESREE "IEED" RS, MRELNMAVESSTRFZRENLTF “IE
FEEN” AR | %8I8 M SupportAssist Enterprise FREEHIEE,

HxXs%E
EERERIAN
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SEEMMESH

RRUAMBIUT | SupportAssist Enterprise ﬁﬁ):'ﬁﬁmﬂam AR AR X EARERIRESTIFERSG. NREREF , B LITEM

FETIRERIRE  AINEBKRERNS. SREFERRNE. M RHIES , AT LAEIEH SupportAssist Enterprise FFEHIZEA.

(i)|iE: SupportAssist Enterprise HAS AN ZIHMEF RSN ERMEBEZIIHFRG. AIFENSSRINENERBNSE
5 Dell EMC BIBESZISSEFIREX MISFIHHARIR | A R8UEZISRA.

X5

< BERBSITES

- BEERNEREBISTED
< EFIEIERIN

- BERBHEREM

- BEEREBHIER

« NETAIEIERTHIF

SEAE3ZEEN

KFUES
@l& QB NB5ERk SupportAssist it A SRR KRERHITIZE.

ZEENRWNIREETASTITERS) | 15506 , ARREEERA). = SupportAssist Enterprise I EERFASERIIATR
=EESINES L iﬁﬂﬁiﬁ]ﬁﬁﬂzﬂn—'ﬁﬂliﬁl RS,

Refine By: Home >
?
Device Type: Cases Search by Service Tag ﬂ
[ server
[] storage
[ Networking Case Options £ Refresh
[[] Chassis
Name / IP Address Number Status Title Device Type Date Opened
Case Status
[Jopen Networking1 - Last Refreshed . e - A
[] Submitted
O in Progress WCG: ENTPRISE| PS| FA|
L suspended O Networking1 907354354 Submitted PawerEdge| Windows| Thermal Networkis 10/28/2016
letworkin ubmitte etworkin
[ Requested for Closure ¥ shutdown protection has been 4
initiated.
Service Contract
[] Basic . .
[ Prosupport Networking1 907336850 Open Hardware (Other) Networking 10/21/2016
["] ProSupport Plus )
[ ProSupport Flex for b Networking1 907132901 0Open Hardware (Other) Networking 09/21/2016
[] ProSupport One for D...
Networking1 906904830 Open Dell PC Diagnostics : 123 Networking 08/30/2016
Source Type
[] Email Networking1 906900423 Open Dell PC Diagnostics : 123 Networking 08/26/2016
[] Phone
[] chat Networking1 906808747 Open Dell PC Diagnostics : 123 Networking 08/25/2016
[[] Supportassist
[[] Help Desk Networking1 906894408 Open Dell PC Diagnostics : 123 Networking 08/22/2016
[[] TechDirect
[] Others Networking1 906854768 0Open Dell PC Diagnostics : 123 Networking 08/18/2016
Networking1 906834523 Open Dell PC Diagnostics : 123 Networking 08/16/2016
v
< Netwnrkinn1 QNATEATIA Nnen Nall P Niannnetics - 123 Marwnrkinn NRN22NTA >

9: RBITAH

4 SupportAssist Enterprise BT EEXMIERZE] Dell EMC STiFZRAGIFIRS SREUERER | BN NEBERIRBZ HSHIZSHFRER
HSHFRBIUSR. HELUTRBRT , Z2RF>IF=6IER

o SIEFTFFERGITER.
o AR ERGINE CRIREEHER.
o SRGINEFTHHESRIFET Web XISSEEE RS,
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£ SupportAssist Enterprise SeREARESIFRAIEH R, "R=AH" NEBETIRAHIEA. BXEFARETETHNFRESRF
MER  BSREGIRmE.

SR EREISTEN

BREM
1S IRE PR TN PR ST TR PR ER B! SupportAssist Enterprise, 1EE(3 SupportAssist Enterprise F3 P ZEF01E 5 ARV RE ETE
1;2 EO

KFUAESS
EEILME R ERAIET , SRS EZIONREIIRE =M.

S8
1. IEEREHRELERIRE.
LERHS B S Um.
2. EFEREEIFEMRIRE.
RS BRRE AR,
®|i$: MR “IRE" WEPNEET MRS  BETREHARESE.

3. M "ES" FUERSP IR RERG .

Home >
Devices Searchby MName/IP Address v ﬂ 3 Refresh Viewby:i= 553
Add Device P Start Collection | #° Edit X Delete Collection purpose| Select ¥ | Assign Credential Profile| Select v | P Validate Inventory

1 item is selected

Name / IP Address Model Status

PowerEdge M830 Tasks Select Task v
100.85.249.7 Success ~
6248
_ Clear System Event Log
powerConmect Hg;tname/ IP 172.20.41.70 Display Name Check for Cases
100.85.249.8  Success REiES Device Type Perform deep discovery
6248 Operating XenServerrelease | Maintenance Mode
System . Collections Enable
PowerEdge Xenenterprise i
v 172204170 ° ~/ Success : [ Dependencies
M830 Model PowerEdge M830 MNext Scheduled Install / Upgrade OMSA
Service Tag 18DC862 Collection Cconfigure SNMP
PowerEdge @ Enable Last Device Job ~/ 0K Jul 23,2018
172 29 41 81 520 ~/ Success Monitoring N — e
OMSA Not Available
PowerEdge
172.29.41.168 ~/  Success
M520 Device Inventory Validation - Last refreshed on Jul 23, 2018 5:42:01 PM
PowerEdge ~/ Connectivity
172.29.41.255 M520 ~/ Success
+/ Collection Capability
PowerEdge Monitoring Capabili
172.29.41.173 ° ~  Success MR
M520 SA-9010 : Monitoring is supported by the systems management console where the device
is discovered. SupportAssist Enterprise does not support verifying the monitoring
PowerEdge ili i
17220 2422 e g ' Success capability of the device.

Page 1 of29 > » 10+ items per page

10: 1 EZMHIEIR

© WMRZREFASHFERG)  WRRASKBESMERFNE. ZREFEASIFRNIE B ERFIREAIRER.
© WNRREAFESHFEG) , NEETERETHER.

() |i: EEZITROIRS , REFIEM Dell EMC FIEFFTEZEMNRMIFROASE. MRELMTIERTZERZISRONSE |
V& RREMAES.
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== EETH S
*19“ =pr -1&151
EHITTEIRAANETIR B FEEMA SupportAssist Enterprise BEiFHERAISTIEEAG]. 1Sl LUSRASIFE B FR T BEIETE
EIHTLATESD
i S AR XAESRD
«  RESISEGMBXAERD
T SCib-Z===

(D) i%: =FIEIREIEERTH SupportAssist Enterprise EIEIFFERIIS =M,

Home >

Cases Search by Service Tag ﬂ ﬂ
Case Options £ Refresh
Suspend Activity 24 Hours
Request to Close ess Number Status Title Device Type Date Opened
Metworking]1 - Last Refreshed - ~

WCG: ENTPRISE| PS| FAl
PowerEdge| Windows| Thermal

i Networking1 907354354 Submitted Networking 10/28/2016
shutdown protection has been
initiated.
Networking1 907336850 Open Hardware (Other) Networking 10/21/2016

11: SEHIELR

In KRIERBIEBNER 24 HY

BRSRY
1S TE IR AR E IR E R E SupportAssist Enterprise, 1H£7 SupportAssist Enterprise FAFZE#0, - FFAFEANIREE
BRGR

KFUAESS
?D%ﬁ% . gﬂLXi%Xﬁﬁii%ﬁﬁﬂ1%'—5&%;%15%@9&8’9%5}]{%& 24/Neg, BIEN , ELATERT | ST B RRSHFER &S
S ET

LI SRR SE S ) 7S

AMERIEAIETETRIBOLEF BRI AR Dell EMC AIXMY ST BIMEAYEIEA

(DliF: (4234 RES A SupportAssist FHERT , EAEEERIIA ISR IS 5% IS RONBLEMIET.

TR
1. AR, ARREEEE.
RSS2 560" TTE.

2. & "FEEIKIET Eig, AN RSB FIRAIER “SupportAssist”
B ENBIT SupportAssist ST = 61513,

3. EREEEEEATSTEREM.
(D|iE: (RAIEEIFASTIFIEBIRE SupportAssist FEES , “SGHEIR" FIRATH,

D|iE: MPEBER T EEFREZISRORERN , WRRRA “ISEENEE 24 i IR,
4. W "EBHEIN FIERT , SR REEEE 24 N .

HRSBR "BROENEE 24 /08" B0,
5. (HNE ) BABKEESHSROIENNRE.

6. B OK,
WIS B "EEEHRES" BHE. RINEHELE  BeEx "E=RE" BE.

EARMImES 57



7. B OK,

TREBER "GE KRS

(D)|iE: 4R SupportAssist Enterprise FHALIBER , BETHERAERIER. EXMERT  SoLUSTREBIENRE
iE5S Dell EMC RUiERE , AREIXIRE.

HEXAESS
pUESICfEan )12

im KIS ZI5iEE0

BRSRY
1S E IR R E TR PR E R E| SupportAssist Enterprise, 1H£7 SupportAssist Enterprise FAFEF0IE T FFIRFHRE &1
GUER

KFUAESS
RS ZBNER T EESHFRAIE , WA LUBRARSH B WRE S 5= Mg,

TR

1. IBRRG , ARREEER6.
WSR2 “8RH)" TTE.

2. & "HEEIKIET BT, M TRSERY FURPIERE “SupportAssist”
B ENEIT SupportAssist 3 THHIFTE EGIFIZE.

3. EERELRARSHSER IWRE R =M ERIRISTIFEA.
D] i%: AT ERMZIFRAIZM SupportAssist FIER , “EFIER" FIRA T,

Di: RAEZEER T SEFMELISRON0BEME . "IRSED" BRAEA,
4. M "ERAIEI FURSP R WREER .

LSRR "REiEN" B0,
5. (Hik) ABKIKE S HFEIIENNIRE.

6. B OK.,
28R "EEEHREA" HE. AWEHREGE  BeEr "EHANRE" HE.
7. BT OK,

XHENIEERENATRE,
(D)|i*: ¥R SupportAssist Enterprise ZHALIBIER , BETHERERIER. EXMWERT  SoLUSTREBNENRIRE
iES Dell EMC RUESE , ARREIRILIR(E.

HEXAESS
pUiRESH i an] 12

i RKHSZH S

AR
B E PR PRE EIEARE RE] SupportAssist Enterprise, £ SupportAssist Enterprise FF4EFNE T AFIEAUREETE
PR,

KFUAESS
INREEHREMRBRNDE , WA LUSREARSHFEBI I KRR AT =M.
®| iE: (NS RBIREH SupportAssist FFERT , A REBERZASTIFEBI IRAZIFZ=H.

(D|iE: EAILAERBEAR ISR IR AL FIFE XM CER RS AIMEIR SIS 6,

58 EEELHFMRS



B2

1 IEm=RE, AeREEEE.
LRt ER 561" TUm.

2. £ "SR BT, N RSB FURPIEE "SupportAssist” .

B EBIT SupportAssist ST Z=5151%.
3. RSB EXANISTEFEA.

®

4. NEFIERFIZRT | EEHERKHA.
Rt BRERKARFEO.

5. (Hi% ) AIBKRKASHFE=OIIRE.

6. B OK,

28R "EEEHREA" HE. AWEHREGE  BeBr "EHARE" HE.

7. BE OK,
SHENEREHERKAIAT.

®

i (NIBEIRRSZISRGIZ M SupportAssist FERY , “RHIEIR" FIRATA.

i ERKASHSROZIE | BASFERIUGRESSERRTHESIFMER | REASXAIFEM.

(D)|iE: ¥R SupportAssist Enterprise FTALIBIER , BETHERERIER. EXMWERT  SoLUSTREBNEN:RE

iES Dell EMC RUE#: , ARREIRILIR(E.

HEXAESS
pUImESlclfean )12

SR RERRS

KTFUAESS
EERRERREMN  BIEOREHFREERRE.

Home >
Devices Search by | Name / IP Address ¥
Add Device |p Start Collection | #” Edit X Delete | Collection purpose | Select v

Assign Credential Profile Select v

b Validate Inventory

Name / IP Address Model Status

SAENTSIT12801A VMware Virtual Platform +/ Success
100.85.249.7 PowerConnect 6243 ~/ Success
100.85.249.8 PowerConnect 6248 ~/ Success
172.29.41.70 PowerEdge M830 ~ Success
172.29.41.81 PowerEdge M520 ~/ Success
172.29.41.168 PowerEdge M520 ~/ Success
172.29.41.255 PowerEdge M520 ~/ Success
172.29.41.173 PowerEdge M520 ~  Success
172.20.42.2 PowerEdge M520 ~/ Success
172.29.41 58 PowerEdge R420 ~ Success

Page 1 of29 . . 10 ~ items per page

12: 1R FEREMRE

EERMIMRSE

59



(D|i*: BERES 3 SHEDRIF—X,
BXEENETERNTREERIEMER | BERsESEEM.

SERERSERE

KFUbESS

BRIERSRABEEPEEREFMER | thal P ik, R&ERE, BS, RBFE. WERS, WEHRICRE. MRS

Bt&t , SR LHUTLATMES:
BRIRSHRIRAEHHE

- MEREREISHTEA

« PUTREER
[EREEERAR MR EAVLEFER
fEARSS B8 EZARE TR OMSA

« ECEIRER SNMP IRE

- EREEREINRE

« HEATLUEENRENENRAEENEEEERS

- BUSHIRINRE

TR’
1 SRS R L EERE.
RS BE S TRAL
2. HIFRE.
D3 MPRSTAAPNERE T —MRS | BETRSHAEE.
(D|i%: tNER SupportAssist Enterprise [REIM{ESBIERE LIET , SAMESSIRIZEE,

LR BRR SR ETE,

60 EEELHFMRS



Home »

Devices Search by Name /P Address ¥ 2 Refresh View by : I=

EX ~dd Device | b Start Collection | # Edit | X Delete | Collection purpose | Select v | Assign Credential Profile| Select v | P Validate Inventory

1 item is selected

a

- Name /IP Address Mocel Status - PowerConnect 6248 Tasks Select Task v
J SAENTSIT12801A Success a

Platform

[ Eg;:gz;nef P 100.85.249. 7 Display Name Not Available
o] 100.85.249.7 ~  Success Device Type Networking

6248 Model PowerConnect 6248 : )

Collections No Collections

Service Tag 93FYEM1
PowerConnect Next Scheduled

(- Monday, Aug 20, 2018
] 100.85.249.8 6248 ~ Success Monitoring !‘ Ef:at::"lee Collection onday, Aug 20,
Sl ' Last Device Job ' 0K Jul 23,2018
ortwEre 33131 Status 3:0206 PM

PowerkEdge

O 172204170 v Success R
M830 Duplicate

PowerEdge i idation - :08:
= 172.29.41 81 g  Success Device Inventory Validation - Last refreshed on Aug 02, 2018 10:08:54 PM
M520
~/ Connectivity
PowerEdge i ili
O 1722941168 4 V' Success ~/ Collection Capability
M520
Monitoring Capability
PowerEdge : i i i i i
= 172.20.41.955 g Success SA-9060 : Monitoring is dependent on the configuration of the device. SupportAssist
M520 Enterprise does not support verifying the menitering capability of the device
PowerEdge
O 172.29.01.173 g <« Success
M520
-
Page 1 of29 > » 10~ items per page -

13: "IREMR" EiE

NERIERHITHEF

XN, ROSIERNE LB AORIERS | SREIINE. R, ETRRESESHNY BRSBTSk | RHERRE
(THFEfErr ) . BEERF  FRRBREIIRE.

P=l o

EARMImES 61



s RIS TIAR

SupportAssist Enterprise (& BRI RIS TR SIREREIIR SRS, RETIRRESTEERERER | 1HETLURE

uhe FEREEN AR RER TR,

IEETIKRUE S SLATES

« 4Fj SupportAssist Enterprise ( £l ) HiFEHER

» 47j SupportAssist {8

o EBNECRYEREEEIE

- TR

- ¥ EMRE

WREFNRENT Staging B , MIKFITHEL, ERFMER | UARIBMNAERBRSES Brlis TR mS. ey
HERSHA.csv Xk,

Overview
Current SupportAssist Enterprise (SAENTSIT12801A) Details Current SupportAssist Overview
M Managed (142) Staging (49) W Inactive (7) I Mot Managed (93) A

‘. 142 Devices Managed g-! 218 Cases

Sitewide Inventory Validations
Managed

S —
° B SMTP server - & Not Configured
Server Storage Networking
-4 Dell EMC FTP Server -+ Connected
-4 Dell EMC Upload Server - +/ Connected

-4 supportAssist Server - ~/ Connected

217 Success © 73Failed

Network Connectivity

-4 Intemnet Connectivity -+ Connected

SR

Extensions Tree view

- - -
5 82 o
Devices Devices Devices

|_ |
148
Devices

137
devices

m_

154
devices

14: iSRIEITIRR IR

HXEE
2481 SupportAssist Enterprise BIEAZIEMEE

e

4B SupportAssist 115
BRI SEIRESIE
TS

¥ BE

Hxs®
BTN

E 2

o BEURETIRR

62 B s TR

et



4H] SupportAssist Enterprise BIFEHZEMHEE
» 4§ SupportAssist 15T
o BANERRISIRSAESIE
o MLEIERE

¥ ERE

EEJE,““"'H(:R

B2
1. ¥TFF SupportAssist Enterprise,
AR RIS TR TE.
2. NRUFEMTNE , WERIRETIRR  AEREETERIETIRR.

=480 SupportAssist Enterprise BIEINZ21FHEE

2481 SupportAssist Enterprise ( EH% ) i#FAEERERSEREER SupportAssist Enterprise FEREINERINAIEEHEXE
2. ISP 2UEFREXERUTER !
& — 5 SupportAssist Enterprise ¥SMIATIR S
BiF — EAPINRE
IEiE®E) — WA NIEENIRSRIRE
FZIEE — K= SupportAssist Enterprise WIS

Li=ES
IS FRIEA TR

=480 SupportAssist HELS

ZiR SupportAssist ilSERS BRI IR EIHMENI TSI RAINE. SRR ERGHZIEESFIRE.

LEES
I REI TR

E/I\ﬁﬁlu\mﬁl JJ E ‘gﬁiIE

BN R EIREMISEEE S RRE SupportAssist FEHKEINEIRMIFIRENEREMSGEANCERTS. ERAIUUATIIEXE

N

o RRIh —iEEE. WETHRSAN S NIThAENE A ThANIR S EE.

o KM — ER W%I}Jﬁujz”* MTHEEMX LAV B EE.

(DliE: "HRERSHISE" RANRESHAIEESEE SupportAssist Enterprise RIS EXEIMISSRHALE. BEREE
FEREMISIEARSTISIGE

+ iEidiEHIEETE SupportAssist Enterprise FRINAYES
- TEFIEE SNMP iIGERNRE | FIUIMEILE

Li=ES
IS FRIEA TR

P L%

RILHEIETER S B SupportAssist Enterprise 5 5 MR ERAERSIAZ
Internet &%

WSS s TR 63



+ SMTP jR3=8
+ Dell EMC FTP BR5328

+ Dell EMC LZkiRSS2E
+ SupportAssist [R5328

Li=ES
IS FRIEA TR

i R E

I BHESRAEREIE SR SupportAssist Enterprise Z2EHig BHVIEAECEEF Remote Collector,
IWEHEIR R 581 Remote Collector FIEECREKEXAIIR B E.

=S
IS R TR

64 B s TR



7

(B &

SupportAssist Enterprise FRAtASH FERILLEUE SupportAssist Enterprise THREH REIFSIRE. BRILIERYT BRGHAFEIERES
& ({5120 Dell EMC OpenManage Essentials, Microsoft System Center Operations Manager (SCOM) 8%, OpenManage Enterprise ) 1£&
IS TRESMFRI. ¥ EIRALLERL SupportAssist Enterprise UIEEE (IBITHNEN R RZAEEN T IERED REQITRE
%) .

£

. VERZER

SRR EEELESEL Remote Collector
MNHARAEEEH A SRS SEERAN
1EFeEs g

Remote Collector A

i RERIsRE

SupportAssist Enterprise F2FRFNSEEAIY = -

- &EfiEE — — YRR . BAIE SupportAssist Enterprise SRABIRISHIAZARVED, EEISEAMLE SupportAssist Enterprise
SHEASEEHSEBNRREHERREMIEERER  MARENRIEMNEE. WRSHTEREMIERNG |
SupportAssist Enterprise AILAMSIRIR B EGTAER TR , IRIERFSEFF L& Del EMC, SupportAssist Enterprise 5
[ ST IS
» OpenManage Essentials i&HCEE — X OpenManage Essentials ETRHNIR TR RS
+ System Center Operations Manager 1&EZ28 — FIFXdH System Center Operations Manager BIBRUIE & T RIS
+  OpenManage Enterprise 1&ft2s — FAF & OpenManage Enterprise 3.3.1 IREIEHIS S

» Remote Collector — SupportAssist Enterprise FUITTFESLE , ATMIERE IP B EEINFERNR S WEF LR F(EE. Remote
Collector AJ1.E SupportAssist Enterprise ISR LB RFAEEN TIERBS REITIERSR. BE  MNMERBKENLHES
EERRERZZE SupportAssist Enterprise FIBRSS 88H11T. TEITFEERSE LIRE Remote Collector f5 , IEHIZTIERFAMNIEE IP it
HSBEEIREISRWEN SR SREE., IR SupportAssist Enterprise IKEIEEMEEE , FBINEHE 3,500 MEBIEE— N ALY

Remote Collector,

Fie Ei1EAis2E Remote Collector

X27E Windows #FRSE L% 1 SupportAssist Enterprise B4 ] IR BIERCRR AR EERRAUINEE. TRIBH TIRBIREFRAR
BEERRR ST AR AR RITHRERTTE.

. 13: HHREERT=R

?t?? SupportAssist Enterprise FHE(E

2IS

FZIFTEIE(T Windows RIS iTiZiRSS
s LIREISHCER

ZIHEIET Linux MIFIeRint2iRsSH L
R E &R

Windows

=

£ (¥R OpenManage Enterprise )

Linux

o | A

£ (¥R OpenManage Enterprise )

() |iE: WFEAILAEIL IR BIERITE SupportAssist Enterprise RIB{TRIFSMANES , i521 SupportAssist Enterprise
Version 2.0.50 Support Matrix ( SupportAssist Enterprise g2+ 2.0.21 5#$E2 ) PRNGEYIE , ML : https://

www.dell.com/serviceabilitytools,

*. 14: SRR BEITEINES

#4ET SupportAssist Enterprise BJIE{E
E=3H

ZISEIET Windows RYii2ER3E8 EiR
BinfRIeEss

FZISFTEIST Linux ROITTEIRSSEE LigEin
i S

Windows

=
=

=
=

(M & 65


https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools

L3 7 SupportAssist Enterprise BUF{F | SZISTEIZTT Windows RUETRIRSIEELIR | STIFTEIBTT Linux RUIETEIRSS 2R LiR BT
B Binteiiseas ElsRE
Linux = =

iE: WFERILASELS Remote Collector & , i52 1 SupportAssist Enterprise Version 2.0.50 Support Matrix
( SupportAssist Enterprise g4 2.0.21 Z#5EZ ) RANEHFIFE , MUEYT : https://www.dell.com/serviceabilitytools,

S M o |* M A 3 T A\

i = Bl AN HJIERAI]

INBERFA SRS S EIEAN F

ERFIEINE OpenManage Essentials, Microsoft System Center Operations Manager 8 OpenManage Enterprise 3.3.1 iRZERF SRR

HEEBNRE

1. #E SupportAssist Enterprise FAZEN R EIREH QR INANKERNKAERE, BSEFINKEEE,

2. RIEEERNNRERE , AR B NEREE Y. BERCEEREE .

3. £ SupportAssist Enterprise I BIEELSE, HEHIEE OpenManage Essentials 1&EHACEE. 125 Microsoft System Center Operations
Manager 1&EHCEEEIRE OpenManage Enterprise J&EHC2E.

4, WRFMENEEERRIT 4,000 4 , BIRE Remote Collector, iHEEI%E Remote Collector,

s oo AT IV
i
1EACREE— M FETER , BIE SupportAssist Enterprise SRFAGEEIEHIGZERNEO, IREIEAEEATLALE SupportAssist Enterprise

z_\]: HARGEEEHSEENREHTRRSMARRER. JLURBUTEESTRI— P EED , BRBUR T ERNR S SRR

[

®

» OpenManage Essentials 1&EZ88 — FHTFXIH OpenManage Essentials EIRANESZH TR S0

» System Center Operations Manager 1&fLa8 — FIF{#EFE Dell EMC Server Management Pack Suite XTH Microsoft System Center
Operations Manager &I2HY Dell EMC &S T RIRS

»  OpenManage Enterprise 1&#L88 — FITXTH OpenManage Enterprise 3.3.1 iREIBANEEZHI TSR
(D|3#F: (UBFT Linux B EIZARSS 22 X518 E OpenManage Enterprise EBLEE,

i*: 1&1T Debian fl Ubuntu IE{ERRAIRSSEERHETE SupportAssist Enterprise FHEIERN , AR E D E6EES.

®

HEXAESS

& & OpenManage Essentials 1&FCe8

& & Microsoft System Center Operations Manager J&HLes
& & OpenManage Enterprise J&HLES

BB ETiE

IRIEIEhCES

HERERCES

Bxs%E

TiE

% E OpenManage Essentials 1&FHCE8

% & Microsoft System Center Operations Manager 1&Hces
1% & OpenManage Enterprise J&LELES

i%E8 OpenManage Essentials i&Hi3S

AR Y

o BRERIRFRE EIEMREFE SupportAssist Enterprise, B8 1% F AR EENR,

- BEREPREERRRNRARLINEIT OpenManage Essentials (OME) higs 2.5 BB mhRAS.,

s IBWARTEIETT OpenManage Essentials IR FEBEERIUR.

. iﬁi"\ﬁE‘.ﬁHE%F%ﬁ‘E%D%?EEEEY{’—? , B a2 EHERSSH TEREMNRSERE. B2RMNIKF SR EIEREX

66 R E


https://www.dell.com/serviceabilitytools

« iB1T SupportAssist Enterprise FIBRSS 28 /MEE BEARIELE,
s BRERBRKENRSIRDBRMNESIHENR,
. FBRERRILEEESRNERS LB L% Microsoft .NET Framework 4.5,
s HRRHEERUTERZ—:

EERLEEETE (SSL) i,

EERERELTSM (TLS) ) ( HM¥ARA 1.0, 11812) .

XFIUGIESS
RE OME 1&Ee 28 EET LIS AFIRINE OpenManage Essentials EIRHVIREE. EIREIGFEF , SupportAssist Enterprise £7E1&fT

(D|iE: MNRSTER—RSSEE LR SupportAssist Enterprise fll OpenManage Essentials , Wi Z{ER—AR55 38 LigBiEMaE
LAZRIIEH OpenManage Essentials SRR,

i*: MNEREM SupportAssist for OpenManage Essentials FH{ZE SupportAssist Enterprise , W& EGiRE OpenManage
Essentials i&fitgs , FFEHATE SupportAssist Enterprise 5= fliRII&E.
i*: —/* OpenManage Essentials iEFEE22{XAIXJE4* OpenManage Essentials SEFIRAE &# 1T S RSFLRM.

i¥: OpenManage Essentials JEfitg5{X¥J SupportAssist Enterprise SIGFANEFHHITH R SM. BREIZISNIRRIE 52
18] SupportAssist Enterprise version 2.0.50 Support Matrix ( SupportAssist Enterprise 2.0.50 JR35FF4EFE ) , Mt )s :
https://www.dell.com/serviceabilitytools,

© ©_0©

TB
1. lEAf R ARG EEEEES.
iR PN 1 [ DT
2. BRSBTS,
A, SEgEERRE.
3. MiSELREEIZKRS | 1%#E OpenManage,
. BUTLATRE -
a) EALZEET OpenManage Essentials FUIRSSSSHIENZ 5, IP Hdlk,
b) WIRFE , EENNFERPRNIEERZAIETR,

M NBBFRETZED SupportAssist Enterprise FEVIEECES. WNRAEMABIR , WIESANENBE P HUbiEBETFRRER
%0
c) EIERMIFERFENRBFBFERS.

(D|i*: BWBABBIT 50 MF1T,

@ iE: MREBHFLINZLEREKH M REfESUZETT OpenManage Essentials BIRFRIENRE | iBIHREEE
SupportAssist Enterprise FHEFNSEEE SR, BN SIE—NMEIERIHIAVIRSSIKR , AISTE SupportAssist Enterprise
HESA BRSSPSR,

@ i¥: SupportAssist Enterprise £} OpenManage Essentials BHEZEFIXBRISIERMZIS | SupportAssist Enterprise &
BIER—MNEN . HIENMH SupportAssist RestError.xml SiEfERIR OpenManage Essentials BIRZ L , At
C:\ProgramData H#kE]. HIEXHLE—EEMMRXESEILAFIMERBIES . EHIERE , SupportAssist
Enterprise 1 OpenManage Essentials Z[BiZBiE(S.
5. NEmMEFEREMIIET , EEBEER SR EH TR IR SRR,
6. NEREEXMH7IZRF  EE—EREREXN  HPeSBBEdEE s TR R SMINR S EKENKFEE.

D|i*: NP ERBESHSFEERRNKAER | STUFHNPISEHOERERNKFER. B850 ERoRKFERE,
7. BERE.

R4 B nEteesiE IS BHLAE , F1E SupportAssist Enterprise HiE A OpenManage Essentials B HRIIZES.

(D|i#: INSSMESFINKY , AR B ZSEEH B E.

@ i*: ESEEIRELE YRS , SupportAssist Enterprise SEFMESHESNTHIMNS 2ES. Bt , IRIBIGSEHXB. &
SHENMMETSE | PREREENHMNNETHRSER. BXAREREENHMEMNABNEIEMEE | BSROE
EIREE NS AEATE.

D

Ed=2E = 67


https://www.dell.com/serviceabilitytools

RESR
RERINFERRE S CRREMIRENERERE  WRESFMIZFAE. SEAEHIAUBRNRESBEEFE.
Dfix: WANERT , MBI SRR SE RS,

@ i WFMANEFHIESE . SupportAssist Enterprise BIBENZISNEEATT A,

I TFEFAPRNIRE

1 fEAERRIRERS  BAE  ARIGEEE. SEYULEEREEESET NSRS TEEFRERS , [ EEHERRERAY
RE, NBVE  (EHREREREIFEERIRET IR,

2. BHUTLATEREZ—
- EFRE  FAORESMERERENEERE Y.
- IEFIRE  AEREREUSEEREKS.

3. EEXR 2 HEEKIEMIEREERE X 4EKF ERES BAMEIRE.

(D|i#: }4F Storage PS RFUiRE , (VB BRI Storage PS RIIHEA, MALELEEERN Storage PS RIS,

Li=ES
EECERHESS

Hxs¥
1&hcES
®E OpenManage Essentials 1&EL2S

1% 8 Microsoft System Center Operations Manager i&Hozg

AR

o fEWIRE IR R e SR PRERE! SupportAssist Enterprise, 1B& %Y AP EATIRELEENIR,

s ERHPIREEARINRFEEMMET NIEF—IT
* Microsoft System Center Operations Manager 2012 R2
* Microsoft System Center Operations Manager 2012 SP1
e Microsoft System Center Operations Manager 2016

o WRERS FZLEERT Microsoft System Center Operations Manager 1 System Center Essential fi§ Dell EMC Server
Management Pack Suite kR4 6.3 8 7.0, BXFIREEEIER | iBSRETXIH Operations Manager EIRANIZEFHITE RS
NEEE,

. IBWIRIDIE(T System Center Operations Manager IR AN F EEEIRRIR.

+ =17 SupportAssist Enterprise BIIRSS 254 /RE S B EAMIERE,

s BABSIEKFPEEIISIEERE XY  HhE 8 BRER S TR REMNIREERE. BRI EEfICREEEREEX
&,

o BB BIRSEN RS SRINES RN R,

XFIUIES

1% & System Center Operations Manager (SCOM) 1&B88 Rl HAERFIAINE System Center Operations Manager SRV, IR
EidfEHh , SupportAssist Enterprise £FIE{T Operations Manager FIZR S 2255188 | ARXHEZHIT RIS,

@ iE: AR EM SupportAssist for Microsoft System Center Operations Manager {2 SupportAssist Enterprise , I&H
Tfli%®\ System Center Operations Manager i&fiigs , FFE&TE SupportAssist Enterprise & Si# 1T EiRS.

@ i¥: —4* System Center Operations Manager iEE2S{XAILAXTE 4 System Center Operations Manager SEfIFRASIZ&FiH1T
HiRSmRM,

@ i¥: System Center Operations Manager i&fitgs R ¥ SupportAssist Enterprise 3235 PowerEdge k5388, iDRAC fl
OEM g 1TEIRER. BXEXIFM PowerEdge IRSZZBMNIFIZFER | 52 SupportAssist Enterprise version 2.0.50
Support Matrix ( SupportAssist Enterprise 2.0.50 JR5#$5EF% ) , M/ : https://www.dell.com/serviceabilitytools,

68 R E


https://www.dell.com/serviceabilitytools

il
1. IERR AR LEEERES.
iR PN e[ DT
2. BEFREIERES.
It , fENREERREO.
3. MiSHCEE3EBY5|3Rt | 553% System Center Operations Manager,
4. WIRFE , TERMAIFERPRNIEEERNETR.

FTBINRIZFRAITE SupportAssist Enterprise FRZR7NERCRT. WNRABARIR , NAGERATMARNENZIRE 1P itk ER
25

5. WRGHASIRA MZEIERCES  BHUTLATIRE -
a) BEASIRERNENZE P Het,
b) EERNFERFENAFZINE,
D)|i*: BBABEBE 50 M.
6. FNSRELE Remote Console (RC) IR BIEALSS , BLiRSEIRERTIRISEE  RAEHITULUTERE

a) EASREANENZE P ek,

b) EHERNFERFIENAFZINERD,

c) BNTIEEHIEHIENRZEL P Hbtit,

d) EEN=FERENBFZFEG.

(D |iE: MREBRTFARMNE L RIEEREHMRE T ERIETEERH, Remote Console FIRARITIR | ISIHERIEEE
SupportAssist Enterprise FEINEEEEIE. BNEIR—MEREKRTHIRIIESHP , JAIFTE SupportAssist Enterprise
IR IRSHE T,

7. NERBRBEXMH7IRT SR MEREREXN  HPE 8Bt EE st TR REMIvRSELENKFEE.

DliF: B iSREESESEEARNKAERE , STUFENHESEFHSRERNKFAER, ESH SHORKPSE,
8. WNEIMESEFEBEMIIERD , EEREER SRS TR M BAAR,

9. BAERRE.

(D) 3%: INBEEERRMNEY , TEEEEMISZISASHEINAE.

() |iE: ERTEIREENHAT . SupportAssist Enterprise RTESMEFMNEENTHIINSFKES. Bt , IRIFREXE. &
SHEMMETE | PRETEREXHNNETHSER. BXSEESRESENAMENABBMFEMER SRS
IR B R BRI A SRS E.

RELR
MREENEREEEHESERFAMINRENIEREE  WIRESFNZIFGAL. FEEAEHSATBNRESBEEFE.

DiE: BWMERT . SWEITIERERIMNAS S SN,

(D)|i%: WFMNEFAHIIEE , SupportAssist Enterprise BB ISIIEER T,

I FEFAPARE
1. EEEEREERT | BT AEEERERE. SELCRRRIEER TN E RIS TERFERS  IIEEHERRRERAY
B’E, NBEVE  EREREEEFEETINRET IR,
2. BHUTIATEEZ—
WFRE , AoREamEREERENEREREN .
EFRE | AR EREIUDEEREKS.
3. BEESR?  HESIEMIERRE G EkP SRS BAMEIRE.

=S
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tBxs%
1EfeEs
I’ E Microsoft System Center Operations Manager 1&HC28

FHZXEI H Operations Manager EIBAISFH T BMIE
L]

TZFIH T SupportAssist Enterprise j&5mHE System Center Operations Manager (SCOM) EIRAVISEZ TR Dell EMC Server
Management Pack Suite i4~ 6.3 8%, 7.0,

#. 15: HFXIH Operations Manager SRS HFHITEFSHAISES

FEURRSE E5MThEE FrEEEE

Dell EMC A9 x9xx B(E BRSSESFINZER TAFubE TCIEAYIE o Dell EMC ELRtm/tEEE

Eﬁggﬂg PowerEdge . Del EMC JREERI=
75

+  Del EMC IRSZ2:IR{FEE

+  Del EMC IRSZ2EMEE

o Dell EMC Windows Server (¥ BhRAS )
«  Dell EMC $2{EE (

«  Dell EMCHE%%%%IWL ‘tﬂ’h&i S ( FR15F
a)
iDRAC DRAC %siml o Dell EMC Ihgesm (

« DellEMC Eﬁm@{’—ﬂﬁ

» Del EMC $2/EEE (EH )

o Dell EMC DRAC LS

« Dell EMC DRAC #1[E

o Dell EMC DRAC &{ERE

o Dell EMC DRAC (SC2012 OM)

@ it BXENIEEEAREE | iI5S Dell EMC Server Management Pack Suite For Microsoft System Center
Operations Manager And System Center Essentials Installation Guide ( Dell EMC Server Management Pack Suite For
Microsoft System Center Operations Manager And System Center Essentials Z£3%155 ) , MilkJ3 : www.dell.com/
openmanagemanuals - Server Management Pack Versions for Microsoft System Center Operations Manager T,

1% E OpenManage Enterprise iEfites

AR
o IBRIRERIRTHNREVEERIURE R E! SupportAssist Enterprise, 1HER 1% T FFIEFURE ETEAR,
o IRIARTEIEIT OpenManage Enterprise 3.3.1 lRAHR S BB ERRBUR.

. ifi&ll\?ﬁiEQUE%P%?EW%}EEEEY{# , A e HEE st TRIREMINRERRE. BRI EENeE TR EY

KFUAESS

"B Openl\/lanage Enterprise I&BCEELERAT LAiE A OpenManage Enterprise 3.3.1 IR AEIRANIRES. EIREI3FEH , SupportAssist
Enterprise £71EIE1T SupportAssist Enterprise IR % 35 EH05E | AEBEIRE.

IERILAXIEIT OpenManage Enterprise J&HCES B Al IILA TR ¢

o yx2x & yxbx PowerEdge BRS588HY iDRAC
« {7 Linux, ESXi 1 HyperV RIBRSS 28

¢ PowerEdge M1000e

* PowerEdge VRTX

* PowerEdge FX2/FX2s
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PowerEdge MX7000

Storage SC EFRE ( LARIFR/9 Compellent )

Dell Networking 1&g — OS9 #1 0S10

®| i*: 0810 ZIFNPETF PowerEdge MX7000 3zt

.« OEMig

.« IOM g%

+ Storage MD EZFIBEF ( LARIFRJ9 PowerVault )

+ Storage ME4 Z&FIEF!

(i)|3%: —4 OpenManage Enterprise iSEEEEAILATI B4 OpenManage Enterprise SLHIFREG it {7 ES LR,
TR

1. IERR AR L EEERES.
iR PN 1 [ DT
2. BEFREIERES.
R, SEgEERRRE .
3. MiEHDEe2EBY5 3R+ , 55#% OpenManage Enterprise,
4. PUTLATERE -
a) EALZET OpenManage Enterprise BIARSS2RHIENZEL, IP ik,
b) WMNRFE , EHENAFERPRNEEFAIZTR,

T NIRRT 37 SupportAssist Enterprise FHRUEECRS. WNRABARTR , WEEMANRENREL 1P #tlbE BT RrER
%go
c) HEENAIFRIRABFEIEN.

D)\ i#: BBAEEE 50 MF.
5. NEREEXHFIET  SE—MEREEXH , B S ETEm s TR E MRS LR SR,
D] NP ERBERRZEEFRAMKAER , SAUUFNHESEHOTRERINIKFER. SSH SHOTKFAESE,
6. NEIREEEEEMIIET B EEREREH TR RSSO,

7. BERE.
A4 B SRSt it MS B IS Eg , FHE SupportAssist Enterprise F1iE ] OpenManage Enterprise EIRAYIREE.

RESR
RERNFERRE S CRREMRENERER  URESFMIZEAE. SEAEHIAURNRESBEEFA.
Dix: WANERT ., MBI SRR SE RN,

®

(D|i*: MF Storage PS G , (UETEREHN Storage PS RIIEIRA, TIALBLEEHNI Storage PS RIS,

I TFEFEASANRE
1. THERIEERS  BAE  AEEEEE. SR UEERREESPHNERILESE THERER:S  LEEHERRERN
’E. WBLE , FRERKEEIFERRINRETIR.
2. BHITLAT R EZ— -
EFRRE | HofkE anEs R ERNEREE 4.
ERIRE  ReRERIBLAD BRI,
3. EESR 2, HEBBIERN SR E Sk SR OB TBIRE.
i¥: 24 OpenManage Enterprise [RSSEEX KSR} , OpenManage Enterprise i&fig518 R 182%i@id OpenManage Enterprise
1EFCEEARNNZ SupportAssist Enterprise IR S EEZE 12 INRRERIZIR,

©) i*: B OpenManage Enterprise i&Hfigsfs . BLt iDRAC AIHEAS(E SupportAssist Enterprise FR7R, MIRTTEM
OpenManage Enterprise 1§25 iDRAC % , M&&4 ISR,

iF: WFMANEFAHISS . SupportAssist Enterprise BIBEESISNEEATT A,
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EES

EECRR
SRiEhRMEEERE
AR

AR FBIRFHUR S S TRRRE R 2| SupportAssist Enterprise, i521E5F FAFEAT RS EEA R,

KTFUAESS

1(’5:;3[Ll;’f%ﬁﬁj@%%ﬁ%ﬁi@f%EPEEJ‘EEE%%E’\J%?H&%% , PCAMERCRRRE, BMERFRE. ZEIRE. GFRE. MAURDRERS
TRAY B HAFART A,

TR

1. IEEirg ARG EEEER.
et & EiSBeaa IUH.

2. BEFEIERCE,
LERS BN BEC IR SIS,
\xsE
T
EECR A S

SEiEU &R T TR MRS S

ARSI
TR ISE IR FH PR B IR PR ER Bl SupportAssist Enterprise, &% T F R AR EENE,

B2
1 ERREHRLTEERE.
[liAiHEEE AN = DTS

2. TehEfRikIRER S PECHRINESE NER + RITERRFIE | ARIERERS.
R, 2R REZIERC R TR AMANRE.

Hx&®

PET o

=11k oo
[ & s
BES

TR R FH PR B TR PR ER Bl SupportAssist Enterprise, 1E& 8% F AR EENER,

KFUAESS

ﬁi}\%)ﬂ‘l: , BERRASREEIEE , EENRAEREHEREHTERSM. RIEEHNEX , SHALERFENRERN
&AM,

B2

1 B R ARREEEEEER.
(A E RN T DTS

2. ERERCER.
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AT B RIS LSS LA TS,
3. BEFETEIRE.

XS
EECERHER

HxsE
EFces

fRiEIEHCER

AR

T E PR TN PREY IR PRE R E SupportAssist Enterprise, EE1% T ATV REVEIER,

KXFUES
R LARIBEEC RSO AE B IAE LA MET—IN
- EECERRAMREERIIRSSSEAVER
- HRBHRE
- RREEEXM
R

TR

1. IEEirg AR LEEEER.
A E N e DTS

2. IEFEEmHIENERES AR TRE.
it B imigiIEae R E .

3. IRIERERESTR. BPBMESE.
4. R EENEN SR BRI TR B .

5. BEH.
RS EmER R AFAER.

EES
EECERRE

Hxs%
BECRS

HIpFEEcEs

AR

GRS PR TH PR BT BR B R SupportAssist Enterprise, 15

KFUESS
HRRTLAARIRRR{WEF . M SupportAssist Enterprise FfIBRIEACSE,
PHBRERCER RIERIA TER ¢

BEIEBCSEM SupportAssist Enterprise FIF REFEIE
IR SIER e REAYIR S
Mg B ZIERe IR S B8 L ENEIEHC R R RN TR

955 F AR IR THURE E TR,

(M &
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()| iE: (X SupportAssist Enterprise FIfFifs OpenManage Enterprise i&#iz2CHllfRAT , Z#EEIEE OpenManage
Enterprise iEHtes,

TR

1 EEig  ARRLEEEES.
LRt & BiSEeRa IUH.

2. IEERIRA9ERRS , ARREIHER.
LRt = B MBRiEE =R E .

3. BHHE.

A
EECERHES

HxsE
T

7 B REC & (PR R A Y [E]

RIERERE, REWENNETER | DEERELRE G IRSER.
TEREH T IRIEREHE S T ERE & X AT R AR A,
. 16: IRFTH TR &N 4 S E AR R

RS S E SRR E X PR R AR
5 3 53¢

50 16 538

100 30 &

1000 6 /)\NEF

1500 9 /N

2000 12 1NEF

3000 17 /)NEF

Remote Collector &

Remote Collector 2 SupportAssist Enterprise BUTFESL , BTAIERE IP lBEE RN S ITEN SR F(=R. Remote Collector ]
1E SupportAssist Enterprise $§SWEN_EHREREEXRKNITIELHE D REITERS:E. EHLEHIEERS S LI8E Remote
Collector, tRIBIREEEL , ILUKE S MEFE Data Collector,

H Remote Collector WEEHI RS E BIRFEniEIRS 28 FHBEEMITIEIRSSES L EE] Dell EMC,
(D|i%: 884 Remote Collector FILAMBik 4,000 &g S HINERFISEFHSHE FEF) Dell EMC,
(i)|i*: Remote Collector ( SupportAssist Enterprise RIEFESLH] ) FEEMIRFIEH LHRRER. EREFRSFRME

Remote Collector,

HEXAESS

1% & Remote Collector

Hxs%E
T
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XF1% 5 Remote Collector BER{kEK

AT EERD BT 7E SupportAssist Enterprise FiZ 8 Remote Collector FIR{RIEEAFIMEZER,

R

TEEEIRSEE HEE Remote Collector BISR{EEMAERAIHEE,

®.7: BHER

IRE gl WERRFRER Q1B CRENNE |Ei (AT
(RAM) 18)

1 & 2 1% 4GB 1GB

20 = = 2% 4GB 4GB

&% 100 = = 4% 8 GB 12 GB

&% 300 = b= 4% 8 GB 32 GB

£%2 1000 = = 81 8 GB 60 GB

% 4000 = = 81 16 GB 90 GB

RS

LAT2%S Remote Collector AT ETEAIIRSSZRAIMBE K,

Internet JE$E — #REE 1 GbE fIZZEREER,
®E T Remote Collector FIBRSS BRNRBENEIEIT HTTPS 1Y 3% Dell EMC $EEH SupportAssist JRSZE81E(S,
Remote Collector WASRBEAZIEIES! https://is.us.dell.com/*  {f HEIRSEEFIEXIRSS .

THRIIH T NRBRERREEAIMEHRER,
. 18: MLEHFEER

& i) WERRER LAN 758+ WAN FFE**
1 B = 10 Mbps 5 Mbps

20 = = 0.5 Gbps 10 Mbps
=% 100 = 2 0.5 Gbps 10 Mbps
&% 300 = = 0.5 Gbps 10 Mbps
=% 1000 = = 1 Gbps 20 Mbps
=% 4000 = = 1 Gbps 20 Mbps

* NN RN R ER R E R AT R & T .
* NS NLRRRR SR ER R EETRHIMNE .
TERRT SupportAssist Enterprise SEASZ IENIZ S 2 BHIRLE IR %R,
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DEALEMC

15: ZEIRE

Remote collector and remote devices

Remote Controller
Proxy Server Managed Node 1

I (ERERRS

SupportAssist Enterprise and its
directly managed devices

F 3

L 4

Proxy Server SupportAssist Enterprise

e ERERRI
F 3

Console and its managed devices

(s

Console Management Server

(5 e
RIS 0

« 11— RIREFWER SRS R FTERIM SR
« 2 — HEMKRERRERREIMZIRO (1)

« 3 — BFCRATRERIMESIR O

s A— WERFEEATHANREM KR
TR T KINRENWER RSB A RRIMESIRO.

. 19: RILGEHINER RSB FAEAIMLSEIRO

Managed Node 1
—= I { DL

Managed Node 2
- IR O

Managed Node 3 &

- ERERIGI ©

Managed Node n

BB

DL

Managed Node 1

DeeLLEY

Managed Node 2
PR ©

Managed Node 3 &

DeLLE

Managed Node n

DeLLEY

Managed Node 1
— I 1 DLLEN

Managed Node 2

—PI { ==Y I o

&

Managed Node n

DELLEY

I 3

R& AFRIMFMIEERIEDN im0
5328 - Windows WMI 135
AR5385 - Linux SSH 22
iDRAC WSMan F{] REST 443
WMREELEE IDRACO FIEHRA 4.x
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1153 BFALIMFUTERRIINIY im0
. 7\f/!Sl\/lan AT ECERSRRRIEIRE
. IS—I\EST MY FF M SupportAssist
Enterprise RIEFIHEIIER
ESX B ESXi SSH #1 VMware SDK 22 1443
Storage PS Z5BEF! ( LABIFR/9 SNMPv2, SSH2 1 FTP 161, 22 %021
EquallLogic )
Storage MD EFUBEF ( LARIFRA SYMboISDK 2463
PowerVault )
Storage ME4 Z51[%%) REST #1 SFTP 443 ] 1022
Storage SC ZFUF5 ( LABIFRA REST 3033
Compellent )
Fluid File System (FIUidFS) MZRi1EEFE | SSHAOFTP 22 F[] 44421
(NAS) IR
PowerConnect 3] SNMP [ SSH 22 #1161
Forcel10 &/l SNMP #1 SSH 161 %0 22
ML 3, SNMP # SSH 22 %0161
W BB SNMP #[ SSH 22 1161
PowerEdge FX2/FX2s SSH 22
PowerEdge VRTX SSH 22
PowerEdge M1000e SSH 22
PowerEdge MX7000 REST 443
SAN HQ WMI 135
Vmware B HIT E{4/VSM SSH 22
vCenter HTTPS 443
SCVMM WMI 135
XC &5 Web RiBRIE R FA%E REST #0 SSH 9440 #0122
FEHHN - Windows WMI 135
FEHHN - Linux SSH 22
TFRIH T RS R R ER TR S,
+®. 20: LIEFMISE RAE R ARRIMLSIRO
iR Babits w0
SupportAssist Enterprise SupportAssist [RS8 443
X4 E1ERRSS RS (FUS)
XHHEFRBRSS (FRS)
Remote Collector X EEARSSES (FUS) 443
XHHEFRIRSS (FRS)

TR T WERFHE R AR,

(BB &
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*. 21: ERAE R FBNREMAEED

iR BrYit w0

Storage SC &HEES ( LARIFR SupportAssist Enterprise 5701, 5702, 5703 #5704
Compellent )

fR5588 SupportAssist IR SupportAssist Enterprise 5701, 5702, 5703 #5704
RSSEE () SupportAssist Enterprise 5701, 5702, 5703 F15704

1% & Remote Collector

RS

«  BWERRFHN BRI E TR RE RE SupportAssist Enterprise, HESFYE T A IEFHUREE TR,

«  MZEE SupportAssist Enterprise HIBRSS 28R LAKIRIEE R & Remote Collector AIARSSES.

« EIE{T SupportAssist Enterprise FARSS 28 _EFIZEIEE Remote Collector BIIRSSEE L |, ERwiidTFFimO 5700,
o IERRREFUREER Internet IEEA BHSIENRAEE LEE! Dell EMC,

o IRRRFEVIFHTEIRE Remote Collector FIRIKERK, BESIZE Remote Collector FIRTER,

» 14T SupportAssist Enterprise BIIRSS B8 B H B EAMIESE,

- BB R BINRENRARFRINES RS,

o IEMRIIFE root AFMKFECE T sudo IHAMNIR. BXECE sudo IHARRANER | iBSRELE SupportAssist Enterprise (Linux)
A9 sudo AR,

KFUAESS

&& Remote Collector BJL.E SupportAssist Enterprise $§-5SWE LER A EE RN TERED R FITIEIRSEE. MRENET ,
SupportAssist Enterprise S{EITIEIRSS 28 %% Remote Collector,

TR

1. BRI R, ASETLETE Remote Collector,
A& E 7= Remote Collector TIH,

2. Ei&E Remote Collector,
AT E7~ig B Remote Collector B[,
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Set Up Remate Collector [l

Remote Collectors can be used to distribute the tasks for collecting and processing system state information for
your connected devices. To do this, simply, idenfity a remote system as the collector where a Remote Collector
application will be installed. Then provide details for assigning devices to that collector by either Hostname
expressions or by IP Address range. Once complete, a Remote Collector application will be installed on the
system.

Mote: Set up of the Remote Collector may take several minutes to complete depending on your network
bandwidth.

Enter details of the remote system

Hostname / IP address Name (optional)

User name Password

Use the following identification mode to assign devices to the Remote Callector
- Changing the identification mede will clear the entered details.
- For a Remote Collector set up on a non-Windows 0S, only assign devices running a non-Windows 0S.

® Hostname IP address / range

Expression

Add another expression

The remote system connects to the intemet through a proxy server

“ Cancel

16: iZE Remote Collector B[
FENEEEIZE Remote Collector BIBRSESEIVENIRTL 1P Hedit,
WMRFE , EEMIFERPEN Remote Collector BIFZFR,
TR RPN BB ES.
EAENRFIATH Remote Collector ERRE :
a) EEENMS.
b) FAESELS Remote Collector BUIREHII— NI BN ENIBFRIXL.
DliF: EMBFARAGEAS +, ? SHFITRFBHFFT,
c) ERMENENBRAR  BRERNBS—IRER  AEENRENENBRA.
R P tHESEEIA Remote Collector HERIRE -
a) I1%E#F IP B,
b) FAEZES Remote Collector KEAAVIREZAY IP Bl ey IP #BUESTEHE.
c) ERINSA IP HUBTEHE |, BN 1P HhEEE | ARSI 1P HEUEEE.
SR LMERLATEF—MEX A INRE 5 MR IP #EUESEHE :
¢ 193.109.112.99
¢ 193.109.112.*
e 193.104.20-40.*
e 192.168.*.*
e 192.168.2-51.3-91
* 193.109.112.45-99

()| i%: SRRERARY 1P HEEERIEESES,

REIRIRRS RIS TIERS REREI TR | BB RIRS RS T ZIRSS SRR BRI | AAEHITLATRE

a) TERENFRPEANCIERSAENEEL P i liROS.

b) MRFTEMABFBNEZBLAERZINERSSS | BRRIBRENE | AREENAIFRTHANBFSES
c) ERIEHERRSIRFRIES , 2 Remote Collector “/RANEIS{CERIRSS SR M EIZIESANIRER IP B TEEFENZREA. B
HTTPS Wil iB(ERIIRERT IP Mt EIEERIEARFIZRF. BT HTTPS HMUEBEANEEAYRPIE DRAC, Storage SC &

FUBEF. VMware ESX #1 ESXi AR XC Z&Fl Web iBREE N AZEE,

(M &
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(D i*: IBEILMERS S SRESMA—N LS P HEUSEE, H40 : 10.49.%.* ;10.49.18.* ; *.*.100.10,

fEETAFLL TSR 1P MR

10.49.% *

10.49.18.*

*.%.100.10

*.10.12.100

LU 1P MBS AR S -
10.%.*.49
10.%.49.*%

e 10.49.%.10

(D|iE: WNROHER 1P MlEBENGRE I TLE Remote Collector , ISHRERTE “UIBHIR" FIRHP(MA IP HELEE. MR
CERENRBFENIGIRFEHELS Remote Collector , FHREFRTE “HIEHHR" FIRPVBAENBRIAR.

9. BFE OK,
At & B 7<i& B Remote Collector EAERE , HIEIFEIRSSEE 22 IR E Remote Collector ( SupportAssist Enterprise HIIEFEsE
fl) .

®| i¥: INER Remote Collector MM , TTEEEMIFRIZ Remote Collector FEFHRE.

Hxs%E
Remote Collector
1% & Remote Collector

BEHS Remote Collector FEARIIZSZRIUTEE

XTFUES
Remote Collector HIfTHIKIEE REEBII FRIAIEANIHREE.

b
1. BRFLEE Remote Collector IZBHIARSSEE,
2. BHITIATREZ— !

WNRIEBEIEIT Windows BIBRSEEE FI8E T Remote Collector — NIESZE <3 SupportAssist Enterprise HIZRZIK
Bl1#%>:\Program Files\Dell\SupportAssist\Reports gz,

o WRIFBEEETT Linux BIIRSSEE LIS E T Remote Collector — MIESZE \opt\Dell\supportassist\reports X4k,
3. FRIEAEHERIASNIEE zip X1, REWE index . html 314,

DiE: WFREETIESERMERANSSNE  RESERTERLEMNERRLRY,
IR , BEEEERRTE Web XISESRENOFFIH.

HxsE

Remote Collector

&& Remote Collector #iiSEHS

AR
BARE B UR S STRPRE R 2| SupportAssist Enterprise, i5Z&15F FAFEAR IR EEN R,
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KTFUAESS

0] LATE Remote Collector BLHABEIEFEZE Remote Collector BIiFEH(SE , EEiN Remote Collector HIZHR.

SEEFEEEREMERER.

B2

1. 1IERY R, AFETEEE Remote Collector,
RT45 B 7~ Remote Collector TIE,

2. %3#% Remote Collector,
IATS TR Remote Collector HEAEHE,

Adapters Remote Collectors
Set Up Remote Collector | # Edit | X Delete

Name Managed Devices Version Status

Upload Connectivity

RemoteCollector 85 120 ./ Connected

17: Remote Collector BLARE

Hxs®E
Remote Collector
Remote Collector HEAEE

./ Connected

BEHS Remote Collector KEAIIZS

ARSI
1S TE IR AR B E TR E RE SupportAssist Enterprise, 1HE

B2

1. IEEYE , ASEEEE Remote Collector,
[ligippes ET Remote Collector TTH.

2. j%&## Remote Collector,
LttBFS 7~ Remote Collector HEAEE,

Adapters Remote Collectors

Set Up Remote Collector | # Edit | ) Delete

Name Managed Devices Version Status

Upload Connectivity

RemoteCollector 85 120 ./ Connected

=] 18: Remote Collector BHAEHS

3. BT EEMBIRSE.
LtEAY , 5 Remote Collector KEARYIR B S B EIRERF.

./ Connected

RemoteCollector

172.29.41.206
./ Connected
Collector Type:

Version:

0s:

Assigned Devices:

Collection Range:

SRR T AP RANRSEENR.

RemoteCollector

172.29.41.206
./ Connected
Collector Type:

Version:

0s:

Assigned Devices:

Collection Range:

P b, IEERIRES.

Remote Collectors
120

Microsoft Windows Server 2008 R2
Enterprise

85
172.29%%;
172.28**

View all devices

Remote Collectors
120

Microsoft Windows Server 2008 R2
Enterprise

85

TR =g
172.28**

view all devices

(M &

bres
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Hxs%

Remote Collector
mIEITTRINESES

BREM
1A FRIRFH PR EL B TEAPRES 3 SupportAssist Enterprise, B8 T AR RE EER,

KTFUAESS
RIBISAORET , ATLAYREE Remote Collector FIBFR. 1P HBUBEE. FF&FIE.

B2

1. IERY R, AR ETE Remote Collector,
HAHIE 7R Remote Collector TTH] .

2. EEEEFH Remote Collector , AFETLEREE.
L ATIS B~ 4R%8 Remote Collector B[,

3. NEBRIESIR. PHIBTEE. BFPE. BB, AEFREEMAEHRRIIE,
4. BT,
WNER SupportAssist Enterprise FTLAEFARMANERBEZREITERR
. (RBUEERE
e "Remote Collector” TTHEY Remote Collector F]_H{EEEHR B RIESIE 2 BI EREAES
WMRITERA T A ERBMANRERS S ERERICERS S

BN IEIRS 28 EIR{RIZAE SupportAssist Enterprise F , {BIIERIEIRS 2 EIRREEE Remote Collector 1,
Remote Collector B7RCIRIGIFAMIRT | (B L EEERBRENEIRSEEREZIETIVRE.

Hxs%

Remote Collector

il el =S

BIRSMF
1B PRI FH PR ER B TR PRE 52! SupportAssist Enterprise, THEE T A EFV RS SRR,

KTFUESS
AL IRIBEEYREF , M SupportAssist Enterprise & Remote Collector,

IEf Remote Collector tR&MIERRFERIER S LRIFFBULEE.

S

w-

1. IERYR , AR ETE Remote Collector,
AT 7R Remote Collector TTH] .

2. IEEERIBRAY Remote Collector , SATFEATMER.
AT E 7R BS Remote Collector &,

3. EMIB& Remote Collector,
AT, RFESM SupportAssist Enterprise FIEBERIZ Remote Collector , FMITFERFeENEL; Remote Collector R FIfERF. HIREER
9 Be%s Remote Collector RYiRER IP UBBEIEFHEFRER S5 —1 Remote Collector iERIIMEESE , NSEENAYRE D ELS
55— Remote Collector, B , XIS EIEH D BCLSIZIT SupportAssist Enterprise RIARSS 28,

HxsE

Remote Collector

82 [ &



573 pa g

SupportAssist Enterprise B TIE X AR EE — BIAMERAET — S HEEEEMANIRE. RIEEINEX , BiETLIeY
EEENRSFARBFELREFA—MERTER, fla , ETLIEIRFERETIA TR EERE
< IRERE (IR, FEREENGE )

EERENIAR (BERE)

PRSOSRA (EHEER). BERR). MBMIIFF)

IRERIIRAIE (IXETHEE )

EREER (NRERLIRE HONEIET |, KUERIERAR )
BIEREEZE | ERILABUTLATERE |

ERBAPRINFMIFFRRE.
< NRBETEENEMRELRESEEREIREN .
- PREBARERRAESIHEMIREES.

RIEREAFREE SRR EE.

D|i#: MgEHBEAR. RESBFRLIM SupportAssist Enterprise IIFIEZNIIZRHIAIEEN.

(D|3F: RE#ELL OpenManage Essentials HI28, BRAFLHSEESANRRSHERE , ZTUENEEGSAE,

©) iF: SN EUA RSB RE R F SupportAssist Enterprise FISIZEFEIRIGEH. % SupportAssist Enterprise FIF
HIY(SD , ISP SupportAssist Enterprise FIFREMIEFHANEENREAR.

(OD|iE: PEEERENTR. BRAGSSHBHREERERETLENARENFAEE. REAAMSEMHBHREEI. fn .,
MREBET —MEFAHNZRFERE T EEHKREA | WERLSHPEENEIRERIEMFAE SupportAssist
Enterprise BAIEBISRIZER S RGZRFHNEERRRA.

HEXAESS

BEIREH
BIEIREE
EEGRATHIRE
EERBHENER
BEEMREHER
Rz EEE

E5

FiiE X AR & A
- BEEREH
- GEiREAE
- EEREEPIRE
- EERBEANEE
- BEETEMREAER
- MpRiREA

Tl M AR & 4H

SupportAssist Enterprise HH2HHITIE X ANKEEI A7 :

?efag; ézﬂ — BREESEE Default BRNRE. FABERT  ERIIAMAIFAEIREEHMSFITILE | FRIFERBIRESEE!
FHaIEtheE.,

REDHE 83



EEREE

Staging ‘| — B 8EAEHXRIINBETFARSREERMRATBLEKRIIRE. AFESEKT  SIEEFWIEAFRILE
B, EfEB51#E! Default £H, SupportAssist Enterprise IREANERFILEFTRNIRE. BEETNIBERT  REEFNEERF
H:

I FARSSES | IDRAC iR B LEFREANFAE

$3F Compellent 1€%% , Dell EMC Compellent Enterprise Manager M FBFERFF RS SupportAssist

MR ERIRLEHRRREEIHE

TR EEEERSHENE T EZENREE.

KFUbES
ZEEREE  BHUTUATERE

TR

ZEEREH  FEERE  ARRLEREE.
IhAE AN 3 - ¢ DTS

Device Groups 2]

Create Device Group | Select Group Actions | Actions ﬂ

Name Description

O Default (Total Devices:4)
O Staging (Total Devices:0)

O Admin 1 (Total Devices:0) Devices managed by Joe

19: IR EFERHE

BRI EE

HURRM

1B RE RTINS REL B IR SR B RE SupportAssist Enterprise, 1525 SupportAssist Enterprise FF4BF01EF FIF 1A RE =18
YR

B2

1.

2.

3.

84
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HEtA B relEgSEEn.
FEEHMBRA SEE S ISR | EAESFIL A,
HEIE IT SERERER , FHEMUTES -
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EoBRA
o) TERRIZRHRAGS. WK, BIES0. SABESOMETMHEL,
d) PEFEGERNR BRI,
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BN EHRAEAMEER/RIRSR[E/IREME. WREEMRILED , N Dell EMC AR5 2REHEERMAAIECIX A RERIEIR,

6. EEFICRHEIRKREAGE  FREENAYEE.
FEWEBERASECESR.

7. ERBMEREADS  RARERRANET. M. RESONSRTMHL,
O|if: ETBRRABE_RRAMKFEHERLATR,
8. 7 “WHOBA B HUTATERE -
) 4% Dell EMC BTLUBGREWGATEISHARIE (1ARE ) .
) BRRAV, EIR/MOK | FEMRIFE PR BRI,
©) TEREEERIREARARARLIARER,
)i mRHeEBERRUE , HRREMTHLEETEEREE.
Q) MBEFBRFHA TRINBRTIRLEHA , HEEREEEA TSR (NREARSHINE) .

9. EE "gE" .
ZelERREAEOREHENE .

EESFEPRISE

FeEREAYE  EHLIEEEEIREETRMIEM P RIBREIRE.

HURFM

- BRERECLEIRSEE. BERELEE,
o IBRERIRTHRE E PR B 52! SupportAssist Enterprise, 1&£8 SupportAssist Enterprise FIF4EF1#% ¥ FA 2 FHYFREY,
SIENR,

K FUHES
BRI PR S A TR PR B R R S B RIS 25,

AFHAZE , ERRECORTREE. BEEEIEEA,

(D|: R4 OpenManage Essentials BHER, BEAFREAEERENHRSNSTN , ZANGESERRIRBIG
&.

BEREATIIRE , BWHITLTIRIE |

O —MaEReaaE—1gEEH,

S
1. PR EEaEa.
S SR SR

2. EE—EEA.

3. MWIEEEIRIET IR |, R EEIRHE.
RSB EEREEO.
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Manage Devices - Aria 7]

Ungrouped Devices Devices in Current Group
O Name T Model T Servic.. T O Name T Model T Servic.. T
O 100,067 51 ;uuw:zlslualuh 1PG1E2S A O 100.96.1.7 PowerEdge FX2 5PG5VT2
100.96.2. 149 PowerEdge VRTX JHO2GY1
PowerVault
u TR0 MD3460 CYOX00Z PowerVault
O 100.96.8.26 MD3260i 2W4NBX1
PowerVault
o 10096.9.65 MD3860i o7VoxoZ PowerVault
O 100.96.8.39 TS HHZ862S
PowerVault =
O 100.96.9.49 [T JLROHZ1 E
O 100.96.9.50 :AGDW:E:;;'UI( AMROHZ1
O 10096.9.41 :’IUDV;:’:;UI‘ CP93X02
O 100.96.8.61 :}IUDWB‘E:;;UI‘ BRSTHZ1
O 10096.8.53 :n'i]v;z’::(au" JYROHZT v
< >
.
20: EREENO
W4 s, R s, s=EN, = s S =
4. BERREMIZIREAR  BEERSEERPIRE  KeBRE .
PR E RPN EEET.
s s, sz ae s, s N <
5. BEMIRFAPBINRE  BEEINEAPIEEERTIRE  KRBRE .
PR BB EREEERT.
6. BEFE.
(D |iE: BEASRARFEFARRNXEEEN—1IIER | 2EZBNTEIHAFREMXERIIR. EXLEXHNESER
RSz EXEK
BE °

eI O S IR AIE
B 152 £ Ega1ﬁ|h
IR E AR S AR SEA SRR , SRS AR, IR ATRE R EHRNEE | BN
SRS N RE AR EEE.

AR Y
ST EFRIR R E TR E R E SupportAssist Enterprise, 1H£7 SupportAssist Enterprise FIFZEF01E T FI IR REL
SENR,
ERE IE—MEREREN . B2 RCE SRR E .

XTFUESS
e MRS R SRR E AR NS S BN A RRNR S LN B A ER,
@| it: R8BI OpenManage Essentials EIE5R. #BHAFXIGRERRANRRIBHERE , AAASEISSANER.
()it RBRARRSESERE > FARTRETRENRIARRE. RERSETREN
» SupportAssist FIFRFAEHE ( MIEKAER ) WEREXEBENEREE.
+ Y5 SupportAssist ToiE(ERIRFERIEEETLE . W SupportAssist FIAEASHE.
EEIRRRERNERE | BHITLATIRE |

B2

1 IEEREHRLERIRE.
[ligippEaAN: 3= DAl
2. NiEEEIBERS R  AEEE—NRE4A.
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3. EERENENAEREREXMRIRE.

4. NS REREEXHY =T | SEERRE] .
RS ERE E X4 BRI EREIRE AN R ER.

SEMEImMSFAEER

HURRM

B FRRTHPRER EIR PR RE] SupportAssist Enterprise. £ SupportAssist Enterprise FIF4EFNE T FAFRFHUREETE
R

EFUb(ESS

ﬁgéiéﬁﬁ%ﬁﬁ%@ﬂﬂH?E%M%% BIEBERAAEE , URESMHHRE SR, SHBaLUSEsMEM4RIESHFER] TechDirect
BEINMRBENBKARASEE I SupportAssist Enterprise [MIREEBKR A RIEXE,

() |iE: REEBHREESSESESRERFAGEENERBNRIABGREES. MRMRBIETEERN G  WSENSE
HREESEREMEREEIRFEEMERE I ( ARBGASB RIS L ) |

(D[iE: MRBEAZS TERITREL AERIERARNEN ST HERRZISRG  EERENRASERE | SRSRMAEIEREER
2B,

B2

1. IEEiREHRLERREE.
A N3 ¢ DTS

2. EE—MREE.

3. W HSEEIRME DI MR REA
RS DR E A,
4. ¥ER T EERBRIER , FHRHITES
o) MRABEFHRERRAERREFREN T ERRKREE | BRIEmE.
b) HEREL AT — -
. EBREA
. ETEHERA
o) HEEMITRTRAGT. W, BESH. SANESTIMnTMHEL,
d) MERRENARETR , BB,
5. ik T8
1 R IRSS SR B B T
6. HFRBEENRERIESEER.

D|iE: NPEAFEERBEMETIREEET , W Dell EMC RSB IR HHIEIL ISR,

7. EEFICRHENRKREAGE  RREENAYEHE.
FEWERRAEECER.

8. TEREBWRBREADD  ENAEBRRANES. MK, BiESHEHIEFHR -,

(D|i*: TEBRANBEBFREANBZEMEDSHARR,
0. 7E “WCERHEhE" ERSY , BUTLUTRE -

a) EIR Dell EMC BB R RGN ENSELRATE (WENE ) .

b) MEFAX. ER/MKX , FTEEREFERPE NGRS,

o) TERETEERISBAEMIRIEEXES,

C$£miﬁﬁ§3§$ﬁm§,%mﬁﬁﬁﬁﬁaﬁmWEmﬁao

d) WMEEEZIFRA TRITEEDRIXEEN | SEEERERATRTNIZEREYE (NRETSRSTHRINE) .

10. B EEC .
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AR
B IRfE FRIRFHN BREL ETRAPRE R E! SupportAssist Enterprise, 1E£5) SupportAssist Enterprise FAF4ERIE T FIF 2 TR ETE
PR,

KTFULAESS
ERLE TR RFMIREEE.
(D|i#: RE1ELA OpenManage Essentials ZIER, BEAFHEASTERANRRSNERE , AIMMRISSEA.

®

S

1. RS EEaEa,
S PR SR

2. EEGEMA , WERE W

it Mg EER fRZISEE. RSARFMERER. MASMLERERRMETRES.
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EHLER
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SupportAssist Enterprise BEBIREEIERFNREHKERSER.
ALMERL T AiEZ — MmN ERSIE SRS mAIRE

IR

1B EFRgRERIEIN
- EBEYSEKFEESEERE Y
-

PR
EIRECE Y

4 FME-
Il}k ru:E
PSR A EIREREAEE. WP EHEM SupportAssist Enterprise FITHEEEIGEFIMERAREE. RIERETIREREA0H
B, TTRENRRIE— S NKPER,

HXES
NN AR

B O EKFESRE
JREEMK R
TRBRIK R

Hxs%
B TR

s ,

IR PR

ARSI

TSI R FH PR B TR PR ER Bl SupportAssist Enterprise, 1B& 8% F F AR EENE,

XTFUbIESS

;gﬂl]ifz‘%ﬁ!Z@UEﬂﬁﬁ%éﬂiﬁ%ﬂ@%ﬁﬁﬂ%ﬂ#—ﬁ%ﬁfHﬁF'J‘%}Eo RIESHNEX , B TR EFHEMRERBCE— KR

TR’

1 IEMiRE > BERRE  ARREWKFERE.
RSB ERNKAERETE.

EFSEER 89



Manage Account Credentials

Add Credentials | # Edit | X Delete

Name Device type
O T Server / Hypervisor - WINDOWS
[l Marketing Server / Hypervisor - WINDOWS
O Support Server / Hypervisor - WINDOWS
[l Admin A iDRAC
O Admin B Chassis

21: EERKFERERE

2. EAERINFELR.

90

RS BRINREEE .

Add Account Credentials

Name

Name

Device type

Server / Hypervisor j
Operating system type

Windows ﬂ
User name

User name:

Password

Password

Save Cancel

22: FRIKPEEED

ERBMFERT , AP EREAIME—ETR,
MIRERBTIRT | EFIREAIEE,
BNFTEIRELER TR

T BRANRRLMEEEERNUR.

X%‘?Bﬁﬁiﬁlﬁiumﬂﬁiﬁﬁfiﬁ% IBMRMERRXBI IR D | IRRMERSR , AREENNFRPENRENAREE
5.

TMNNBFEMEROREE A TR

SHREEEAEE R EERRPRI] WM IFERGR ( M1RIZEETHIRE Windows BIEERS )

Root &Y sudo FAFBR ( AIRIZFIEMIETT Linux BERS ) . WREIRMT sudo FAFRIARRFIER | 1BBERA
SupportAssist Enterprise BtE& sudo FBF. BXBtE sudo APPSR | IBEIMEIE SupportAssist Enterprise (Linux) Y sudo
YR

WIRIZIREE R Windows 1R , RM IH\AFE] 8B FE. g0, MyDomain\MyUsername, ZBRILMFERAIR
[] EERABE, 540 , . \Administrator,

Linux BB : root

S3F#N48. Fluid File System (FluidFS), iDRAC #[] Storage Center (SC)/Compellent i£%% , TEABMNHIFERHENIZEZH
FR&f=08.

SHFERE | ISAEREESERIS R | SRR RETEENNFEPENRFENED,

XTFRERBFERE |, ISEENAIFRFHA SSH #1 REST FHE.

TN | TEENNFEPENGENAFE. B8, BRFRHENEREE.
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(D|iE: UTREEEFEBSFTH

PowerConnect %1 28xx 1 X 7%l
* Cisco

TRtz h=R

(D|i*: RYBHEMESERE T EASBEATERASE,

«  %3F PeerStorage(PS) / EqualLogic i&% , TEHEMAIZERHENISSNAPE. SHRNER=ZE,
|

. 75N Storage ME4 5 &% AERIMFEE,

- 00 Storage MD RFIFEAEEMFIER,

6. BTRE.
AT, kP ERS BRI ERTRE L.

LiZES
L s

Hxs%
B TR
AN 4R

B EHR TR

BRSRY
HRA R E PRI AR E TR PR ESRE SupportAssist Enterprise, 1EEEEF B EARIRSZIENR,

SB

1 IEEREHRLERIRE.
[ligipp SRt 3= DA

2. EE—MREHBLRE.
it B rmigkPE .

3. MIKPRERFIRPIERE— KPR,
(DliE: WAEEFIRPRIFES PSR &R E QRRIK TR,
4. BEFEEF (MRREE A" B ) SEHEE (WRREE "EE AT).

LiZES
L s

Hxs%
EEKFEE

= v E
iR
ARSI
TR IE R FH PR BT IR PRER B! SupportAssist Enterprise, &% F AR EENE,

XTFUFES
EELIREREREKS TR, I, SURKLEIROEERETUR , SRRENFEE.
O|i#: FEBRELR,
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B2

1. IEMigE > EERR  AeREKFERE.
it e B e PR,

Manage Account Credentials

Add Credentials | # Edit | X Delete

Name Device type
O T Server / Hypervisor - WINDOWS
[ Marketing Server / Hypervisor - WINDOWS
O Support Server / Hypervisor - WINDOWS
[ Admin A iDRAC
O Admin B Chassis

23: EIRMKPEIERE

2. EFRREEKFER  ARREHE.
RSB remEHREEEO.

3. RIEREEHRRE.

(D|iE: P SRR S TUAEMESIER T2 s RIS SRS,

4. BATEEER.
LR, P EREEH. RESENRIEKFAERroERIINESE.

LEES
BRAEHE

HxXsE
B TR
JREBM R

BRI

BRSRY
o IBWIRERRFIN R EERARE RS SupportAssist Enterprise, 1EEIHIE T IR RE SRR,
ISERIEREIK IR AR D BRSNS,

KFUAESS
ERTLUMRE SRR BRIK P SR,

TR

1. IEEigE > EERR AR EKFERE.
it BrERK PSRRI,
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Manage Account Credentials

Add Credentials | # Edit | X Delete

Name

Device type

T

Marketing

Support

Admin A

0o o o g g

Admin B

24: EHEKFEIRTE
2. EEFEMREOKFESR | AEREIHIER.
LR, 2 ERHBRIKFEREED.

3. HEHE.

LEES
BRAEHE

HxsE
B TR

FHRECE

Server / Hypervisor - WINDOWS

Server / Hypervisor - WINDOWS

Server / Hypervisor - WINDOWS

iDRAC

Chassis

%?EEBESZ#E%%%Q%%@E’\J%F%?E%éo EREREEX M B R R S —AEE

HEXAESS

Bl TR E X
DECEIRRE X
JRiE IR E Y
RS ETRECE S

HxsE
EEEREEXMY

EEFIRECE T

AR

, MIARFHIEMRBRBANE

BAREFBIRFHUR S SRR E R 2| SupportAssist Enterprise, 15208 155 I EFHURE SRR,

KFUAESS

BIEERREXHE | JUSERSRESNIRE.

TR

1 BEREH > EERE  ARRLRIEREXH.

it ErERRREE .

2. BAEENERENH.
LR e RREEHEO.

3. WAEERE N ARIE—2R.
4. B ERAEEREX M HRIRERE.

XTIRSS 2R/ BN EIRERF. RHIIBREE | BE + LUIRFREXEERITIE.

EEgERERE
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LERY , PRSI AT Ak,
5. NIKFRIRSIFRS | IEFEDRAIREXRENIKFEE.

(O)|iE: BREESREREXHFEEXEEE—I KRR, MREEEHEEXENEKRFTRE  WSRRATUR. E6l

BT | ERNKPERE. BXERIKFRENESER | 53R RINkFEE.
6. NWEESEEEREREN TS MNREREEEFR 4B 5 5,

7. BERE.
ST ERERERE XM a7 N EREE UL,

Li=ES
FRECEN

EE S
EEEREEXMY
N INEIRRCE S

P EERECE

RS
TS RE FRIRTFHN PR ETEABRE RE SupportAssist Enterprise, 5S4 AR REEEIR,

TR

1. IEEREHRELERIRE.
LERHS B & Um.
2. BE—EHZEMRE  AENDREEEEX IR PIEE—MEREE.
e | ZEREEN M E O ERIMEIRE. RRSENNIEXEREEEN GO EEMIRE.

EES
FREEN

Hxs%
EREREREN Y

SRS RIREE X RIAANSF

TR

1. IEEigE > EERR  ARRTRIEREXH.
e ErERRREE .

2. EFE—EREEX Y.
SEREEEXMRRKIIREERE "ERRENM" HSEH.

fRIERIRECE T

AR
S IR TR E TN BRE R SupportAssist Enterprise, 1§88 5T AP IRFURELEEIR,

KXFUES
EEREEREX M PEIMRELENIKFERE. (B2  EremESREEXFRIRTR.
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E
HEIRE > EERR  AeRThRIRRENH.
It B ER R REE .

R RRIBRERECE Y | AeBRERE.
LR B rmigRREREHEO.

e RmIE IR EIRRNIR B EEL,

LERT | BRPSERZIRAHGRE,

MM%F"*?EEU%EEF RS BAIRERERIKFELE.

T: IR AR RIREE X AR R BRI — MK PER.
%EE%EO

RSB ERERE . RASEMOEZERIRE Ao EERIRE.

ES

FREEN

|

XESE

EREREREN Y

iR

EEREEXMY

HIBRIEHRECE S

Al

E%FF

S IR PR SUR B E TR ERE SupportAssist Enterprise, 1BEREF PRI RS SRR,

‘h%ﬂﬂﬂlf?ﬂ’]&}%ﬁﬂ%}ﬂ’—‘%\ﬂﬁik PEAIHTIRE.

KTFUAESS

1

ERILMRIESRY R bR SRR E S .

|

G-
HEIRE > BEERRE  ARRERIRRENH.
e B ERRREE .

EEREMBRAO SRR E S | AR,
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BiE.
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EEEREEXMY

EEgERERE

95



n
)
| =
LJ

gdﬂﬁElngEZﬁ.l IFS

"I EESAEE" SRR _E SupportAssist Enterprise LA FIIBERYET A -

o ERRS — RINOREERESR nternet IEHEMNIRE FESHTHENIRO, BN EAEN SRS S ERIa A,
o WENEEIKE — WIDREEAHENERRERNEK,
o WIPRES — RIFIRSS S8 F ERCLERFIRAR OMSA, BXAILISIFREEEEE ¥ SNMP FERHI B 540 iDRAC FEFHABE R,

(Dl i ISIINEENR(LE Windows. Linux ] iDRAC FS%15,
AEEMIGIEIRES |, RERSSEH.
WNERISIERIN | IREBISFEhE] "EOA" A,
WNERISIEEN | IkEBBHsE "EF 5% "d6Es)" A
@lli FREMSEIEEHTR |, ERS2A. EEEERNIEMEIRT | BEeR LIBthRIFEsH.
@ "SEEEREISE” RABERFRSHISEHEREFSEPSFEHATE, EEFREMISTEAR | 5k

SUPPOFtA55lst Enterprise FHRZIEMIRAFFS | HERETRFR LARSHEEHTHER , MEMTIERE | iLEREHISIER
BRI S ESTE

- ERBEERIEREM T —LXERINES
o FMEFSIFINTE SupportAssist Enterprise A

HEXAESS
BARLRRIRBMISIERE
FHNEMNRIREMIGIE
TR IREMIGIE

HX&%E
U R B AEIE
+50 .

«  BEERUNREFREMGIERE
«  FHESRRSMIGIE
TR B RIRBMIGIE

EEJEI\\\*’ \;EEE gﬁﬁEﬁE

B2

ERSEF R RIREMISIE.
LRt & Bl R RS A SEIE TU .

Home >

Site Inventory Validation a
Validation Test Success Failed Others Progress
Connectivity Status 234 @ 56 Periodic Inventory Validation Job not started
Collection Capability Status v 234 (-] Not Run (56)
Not Run (56) Started Completed Last Updated
Not Supported (92)
Monitoring Status v e Console Monitored (87) N/A N/A Aug 03,2018 12:01:14 PM

Nnt Verifiahle (371

B 25: A ERE
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SRR
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FERE R sMIGIE
%FUAES

ERILMEIRSE LI TRIFBOELISIER & AR,

B2

1 IEMREHRELERIRE.
[ligippEaAN: 3= DAl

2. EEFEEENRE [ AEREHRIERIREM.
SupportAssist Enterprise IFREZABEZIRE,

®

EES
WIRRERIRSH

HxXsE
YRR BIEIE

it BHERSHISIE

KFUAESS

it: EERRIERISEHETINIEAMINRSEHE | (§2R "IREREMISIE" A,

RAMERT KRB EZEIRENERAE—RINBRL 11 /. WBYE , SRILUREERERIT,

TR

1. IEEiREHBLEIER.
EdiaN =3 U DTS

2. EEMEDFFEMISIET , ETLUMREEREEENRIREMIGERIE L.

3. BERIA.
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WIRRERIREH
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“E}R SupportAssist Enterprise IJJgg

BAEN T IREE—RINERNKRERT , ATREEZEAE SupportAssist Enterprise I TECEEEHT. EE—RINER4EFFREEN
1RE&HY SupportAssist Enterprise TH8E , #XRTBERR EHATIATRIE -

- BRENESE. 52RERSZER RS,

s RN INZERBFEMGERSHISEEELAETY , BRERENER (BR8F%E0 ) . BEREEKPERE.

o REEFHRIERAIAE , B5I30 OpenManage Server Administrator (OMSA), 1EE8{#E SupportAssist Enterprise Zeasay T4
OMSA,

FEEISER SNMP 88, i5517(FER SupportAssist Enterprise FiE SNMP iR E,

MRRKRREANFHREERETH  WEHFEENEBRREAGE. BERNEENEFRKEANGER.
MNREEIEIFIEEER LN EREEAEERRE. EETNEFMPREEE.

B3 SupportAssist Enterprise FECIBIRSZSENRE (WIRER ) . BEREERIEIRSSHIKE.

7E SupportAssist Enterprise HEEHT SMTP ig5588 ( BB FHMA4IRSSES ) IRE (MRER ) . BSHIE SMTP RFE18E,
PTEZEUE LR SupportAssist Enterprise BEBERZIFFEHEXAMEER. BSREZNE,

FUTEFICEENRRLAISIE SupportAssist Enterprise BB ZhZBIRIETHRE, E&FINLK 2602 ThEE,
ERIRSENREASTHRE. BERERESEHE (SEL),

FHREE#T SupportAssist Enterprise, &2 8 Es1EHT.

WNRIGAFREE SupportAssist Enterprise MEMIE/MEESHFEMER | S seBERRZIRE. BERfkgE.
ES

EREERENRE
MTREERI
{$F3 SupportAssist Enterprise Z2asak 4k OMSA
o {#F3 SupportAssist Enterprise Bit& SNMP i&&
- BEEFEREAGE
- BEEEEMHIREER
o1& SupportAssist Enterprise 534 TechDirect MFEER;
-  BEERERSHRKE
o IEEENGA
- MiZ=AIeIEThEE
- BRRAREHHE
-  BniEH
- MkRIRE

RRAEE

AR
R E5Thk SupportAssist Enterprise B9/, 1ESIRIEAM SupportAssist Enterprise,

S

KFUbESS

X3TF SupportAssist Enterprise AJLASIIANRE | ERILMERINRENEAEN. RIBGNER , BRI RS RERERS SRS
FRREEA. Zik SupportAssist Enterprise fEIR & AR SEHE(HHRIRRRY BN BIRESTIFRA , HEARNZIRERIE.

B2

1. IEEREHRELERIRE.
LERHS B & Um.

2. EFENECANEARURIRE.
RERAEREEMOgEREAIGN.

3. i, RiEENEREEEREEEER.
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Home >

Devices

Searchby MName/IP Address ¥

Ed Add Device | p Stan Collection | # Edit | X Delete | Collection purpose | Select

1item is selected

£ Refresh  View by : i=

¥ | | Assign Credential Profile| Select ¥ | P Validate Inventory

Name /1P Address Model Status - PowerConnect 6248 Tasks Select Task v
SAENTSIT12801A Success ~
Platform
Hostname / IP
ComerConmect Lo i 100.85 240 7 Dlsp-alay Name Not Ava\-\able
Cd 100.85.249.7 '  Success Device Type Networking
6248 Model PowerConnect 6248 - )
Collections No Collections
Service Tag 93FYbMI1 et S
PowerConnect Monday, Aug 20,2018
100.85.249.8 g ' Success e ® Enable e — y, Aug 20,
Disable
S Last Device Job " 0K Jul 23,2018
PowerEdge 3.3.13.1 Status 3:02:06 PM
172.29.41.70 g ~ Success VEREn
M830 Duplicate
172.20 41 81 PowerEdge  Success Device Inventory Validation - Last refreshed on Aug 02, 2018 10:08:54 PM
M520
~/ Connectivity
PowerEdge i ili
172.29.41.168 g ~ Success ~/ Collection Capability
M520
Monitoring Capability
PowerEdge A : i
172.20.41 955 G < Success SA-9060 : Monitoring is dependerj on the conf\gu.ratlon of t.he device. SupportAssist
M520 Enterprise does not support verifying the monitoring capability of the device
PowerEdge
172.29.41.173 g V' Success
M520
-
Page 1 of29 > » 10 v items per page

26: = FIEKEEFE HEiELR

®

i¥: MR R5ERE SupportAssist Enterprise i , &%

5 R S5 TER,

G ERIREE | 5208 SupportAssist Enterprise Bt SNMP iZEMFENEIE SNMP g5,

@‘ it: Eik SupportAssist Enterprise Iillli&# , FREAENI  ELAEEZIREH SNMP iRE, BXEEIREH SNMP

mﬂ'ﬁﬁ;ﬁfm

HURSM
BIRPRE D EEIRECE X .

KTFUAESS

RERIESRENS R INIRE R ELRERAYL

TR

1. IEEREHRLERIRE.
LR B NR S T,

2. IEEFEENEITRERIANRE.
RERAERS EREREREAIAN.

3. MMESFIERT | EETRERR.

BeErTRERMEN.
it MRRERMAEATEMEE  MTRERIMELISHEER.

®

4. EERERERENMFRE T,
BEINOEREFRIMKIKANIRE.

RERE,

BERRERNR.
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{5FH SupportAssist Enterprise T3k HZ% OMSA

AR

BAREFBIRFHURE S TR PR E R 2 SupportAssist Enterprise, 15235 SupportAssist Enterprise FAF4EFIEF A2 REL
EIER,
e/ BEE BN BN RS IRRNEEHAER.

KXFUES

%ﬁﬂﬂﬂﬁ%&ﬂﬁ%ﬁ%kﬁiﬁ’]ﬁ@#@ | 1ZBRSZ SR _ M REIEFE(T OpenManage Server Administrator (OMSA) X182, WNERiIgE 5k
224 OMSA ETEEFE , RS A HHORSFISE TEEE, ERTLER Install / Upgrade OMSA &Il , 1Fi8% BRI
EFILEEEINAY OMSA WA,

(1| i%: SupportAssist Enterprise E2i(#) OMSA HiAAI&ERE PowerEdge IRSSEMCRIARIES S LISTHIRERATIR. BX
EiNAY OMSA [RAFRIEE | iIBZSIR SupportAssist Enterprise JR3 2.0.50 %1557 , MiLF Dell.com/ServiceabilityTools,

(D iE: FIFEET FIHRER G ERWIGIETEFRIIRSS2E L (M SupportAssist Enterprise 2 FH4% OMSA,

¢ Oracle Enterprise Linux
¢ CentOS

¢ Citrix XenServer

e VMware ESX 5§ ESXi

« Oracle E#I#1

¢ Debian 7.x

¢ Debian 8.x

¢ Ubuntu 14.x

¢ Ubuntu 16.x

¢ Ubuntu 18.x

B

1. B HELEERERR.
LLEAS B | TmE.

2. IGFREELEETFHR OMSA HIIRSEEE.
REAERE B TRERmENAN.

3. MESSFIERT | T E/AL%K OMSA,

(D|i%: tNER SupportAssist Enterprise RZISTEMBATIEIRSS 8 L ZREEFHR OMSA , M/ FH% OMSA SETUEEEF.
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https://www.dell.com/ServiceabilityTools

Home

=

Devices Searchby Name/ IP Address ‘VI E © Refresh Viewby:i= £58

EX Add Device | P Start Collection | #° Edit | X Delete | Collection purpose  Select E Assign Credential Profile  Select v

p Validate Inventory

1 item is selected

] Name/ P Address Model Status l PowerEdge T640 Tasks Salect Task
S—— A1
[] 1722840225 M620 /' Success 7 Clear System Event Log
Hostname /1P .0 10 o0s Display Name | opock for Cases
Address Device Type Perform deep discovery
LI PowerEdge L e Microsoft Windows |0 Maintenance Mode
o T640 Operating 2016 Server, _ Enable
System Datacenter x64 Collections Dependencies
PowerEdge » Edition Next Scheduled | _Install / Upgrade OMSA
] 1722840234 A730 Success e PowerEdge T640 Collection Configure SNMP
Service Tag JEYNOM2 Last Device Job SNMP not configured
PowerEdge - Status Jul 30,2018 11:564:13 AM
(] 1722840243 < @ Failed M Tor &) Enable
Software
PowerEdge . 3z
[ 1722840222 g @ Failed =| Version
T420 -
Device Inventory Validation - Last refreshed on Jul 30, 2018 11:55:57 AM
[] 1722840245 NX3240 @ Failed
+/ Connectivity
PowerEdge e i ili
D 172.28.40 248 a & Failed Collection Capability
R6415
~/ Monitoring Capability
PowerEdge
[] 1722840235 g @ Failed
R&20 v

27: TR/ HHER OMSA IR
IRETNEFAMATST ISR OMSA REHFHRAVRTE.

HxXsE
SFFEMZERETTER OMSA

{6 SupportAssist Enterprise figE&2 SNMP 15

AR

o BRERIRFRURE S MR E FE SupportAssist Enterprise, 125 SupportAssist Enterprise FBF4EFIE ¥ B2 FHVFRE]
SENR,

« BB R BERRENRFIRIRAESHENR,

I
[

KXFIES
BCE SNMP IREFZIREIREIIZERBR  FRREEIZIRENEIRIERZE SupportAssist FTZEFERIARSS R, WMMRAKRECHIRERI
SNMP IRE , MgENE LAPRSIISETENATES. LR BE SNMP EINEmEE RS SNMP 88,
(D|iE: FFEET FIHRMER G ERWIGIETERFAYE & LR SupportAssist Enterprise BZ& SNMP :
¢ Oracle Enterprise Linux

¢ VMWare ESXi
« Oracle E#IH

TR

1. ERREHRTEERS.
LEAiS B | ITmE.
2. EIRERE SNMP iRBHIZE.

(D|3*: tNE SupportAssist Enterprise FZISTEBAEIRE LAE SNMP , NIEZE SNMP IR,
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RERAERS EREREREAIAN.

3. MWESSFIERT |, EFECE SNMP,

Home

Devices

Add Device P Start Collection | #° Edit | X Delete | Collection purpose Select

p Validate Inventory

1 item is selected

Searchby Name/ IP Address ‘VI

D Name / IP Address Model Status
PowerEdge

[] 1722840225 g +/  Success
M620
PowerEdge

172.28.40.241 d +/ Success
T640
PowerEdge

[l 1722840234 g ~/ Success
R730
PowerEdge

[] 1722840243 . @ Failed
R940
PowerEdge

172.28.40.222 Failed

u T420 ©

[ 1722840245 NX3240 @ Failed
PowerEdge

[]  172.28.40248 g @ Failed
R6415
PowerEdge

[] 1722840235 g @ Failed
R820

28: B E SNMP 3%IR

IRFNH_EARSTIS TR SNMP EEERPIRTES.

Hxs%

XIFENECE SNMP 188

SEHEFIRRAER

AJLIEHEBRRRAER |

HURRM

1S E IR AR B E TR E RE SupportAssist Enterprise, 15

Y Eo

SB
1. EFRE

b) EFEIEAIBKERTTIE.
TERIBR R ATE]

o) HEEE
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REBREHRRAER.
28R "BREAEE" XNH.

2. EFERRASE
< EEBREREA
. BIREA

3. EBRRRAFEERES
a) BASUREERREANS. . BIESHS. SFAEIESTIME ORI,

r

E Assign Credential Profile. Select

l PowerEdge T640

Hostname / IP 172 28 40 241

Address
Microsoft Windows
Operating 2016 Server,
System Datacenter x64
Edition
Model PowerEdge T640
Service Tag JFYN9M2
o ' Enable
Manitoring =
) Disable
Software
: 3.21.21.21
Version

Tasks

Display Name
Device Type
ISM
Collections

Next Scheduled
Collection

Last Device Job
Status

¥ Refresh Viewby:i= £

[~

W

Select Task

Select Task

Clear System Event Log
Check for Cases
Perform deep discovery
Maintenance Mode
Enable
Dependencies
Install / Upgrade OMSA
| Configure SNMP

SNMP not configured
Jul 30,2018 11:54:13 AM

Device Inventory Validation - Last refreshed on Jul 30, 2018 11:55:57 AM

+/ Connectivity
+/ Collection Capability

~/ Monitoring Capability

FHRAEZBKRAGE. IREERRABKEAL |, Dell EMC BBEE_BRKREASEQTKR. MRE
BERAAMB _RKRAEE 7T AAIEFHR L | FEIRUWE] SupportAssist Enterprise HIEE-F R
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d) SEEFEX,

4. BEMNA.

HXES

BEEMNEFEMREER
SEHEFEMFIREER
AR

R E PR AR EL B TR PR ES R SupportAssist Enterprise, 1558 155 A EAUIREETENR,

XTFUES
WANERIREEIEIFIESRERIE T Dell EMC AERREEIREAEM. SR LAEEMEAEESELEMANREEEIFIEREES.
®| it: (REBB3 ProSupport, ProSupport Plus, ProSupport One 8% ProSupport Flex [RSS1ZINNRERZIFEERIE,

TR

1. IEEiRE  ARBRTERREAES.
SRR "BRRAER" TH.

2. ERURERSSERERHEIREEINGG D | I RAEEMEERRIRSS S HIRAR
@|i#: MPERFEBRESEIREER , W Dell EMC IRSETRAPHHIELLTTLEQIER,

3. ERENEEENBRRAGENE LRHUIRRAGR | BRIHENANEE.

4. EEBEEBRRAROH  FUTLATERE
DfiE: MBEEFEACHANBKRAGE , UEF, MK, BiZSHNEFHtFRAERRREAGES.
a) 1%EE Dell EMC BJLABKRENSAIEIAECRATE (MNBBE ) .

b) WEFEAX , FERMAFRPRNEAI L,
) HEREETEROBARRIIRKEEXES.

Dix: MRHESBERRE | SREEFFLERTNSHEE.

5. MREHRBIVFRATEINERSIRXAEAES | FEEREERA TR EIREBG (MRTSRSIHIHE) .
6. ERBWEBRREABOIENFER  BNRBRRANSF., @K, BIESHINRFER bt

(D|i*: TEBRANMBBFRANBERIEREDSHRR,

7. {NPREEF : X\ CNPJ 0 IE 48,
8. BMA.

XIS

AR SupportAssist Enterprise
BENERHKREAGR

\xsE

pE i
BRERER

1§ SupportAssist Enterprise 5{&H09 TechDirect Mk
FEERY

KFUIES
e LIRIBE %A |, 18 SupportAssist Enterprise S5455ERY TechDirect KFEERK,
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ST
9-
1. 1EMNRE , AISEE TechDirect ER.
A4 B~ TechDirect Integration TAH .
Settings > TechDirect Login

TechDirect Integration Learn more about TechDirect

SupportAssist Enterprise is integrated with the following TechDirect account.

User name sae_el @uatmail.com

Switch Account

Enter the One-Time Password (OTP) to verify your TechDirect account

* One-Time Password (OTP) One-Time Password (OTP)

Apply Cancel

29: TechDirect Integration T3
2. BNk,
TechDirect BERUESTEHTHY Web N8 EOH R,
3. TEHERAIFERFEEN TechDirect FBPZFIZRS , AGRTESH.
IS BR—RMEER (OTP),
4. 7£ TechDirect Integration TUE L , 7FEAER=EREIAN OTP , AR,
WE LS EREERM TechDirect iKFRIFIFE.

5. £ TechDirect [ JP 1 , {§F3 TechDirect AP B 118 HRE! TechDirect,
IR B TechDirect {{ZRIR.

6. MBRSSZEER |, B SupportAssist , FAIS7E SupportAssist [RSSTRET , BBEEFEIEITE,
7. BAGEIRERs,

SR

SupportAssist Enterprise =5 TechDirect MFPEER%. FEEMHKATRE . B fIZREESTE TechDirect FNEIBRNHEHE R, It
RS ERERIKATREEE 4 /\H.

BeBCIEARSS RIS E

WNRLET SupportAssist Enterprise BIIRSZESRETNIBIRSHEZEZTEN , MWASFBIRTE SupportAssist Enterprise FPECECIRIR
B, RERERSSHBIVEEREEN | SRV RHIRIE SupportAssist Enterprise FEFILIBIRSENRE.

AR

1S TE IR RS E TR E R E SupportAssist Enterprise, 1H£7 SupportAssist Enterprise FAFEFNIE T FFIRFHRE &8
PR,

i
1. IEMmgE  ARRTRERE.
28R "REBIRE" RHE.
2. &F ERRERSSR .
@ i¥: SupportAssist Enterprise 323F Windows NT LAN Manager (NTLM)F1EA{CIRISIEIY,

3. FEHENFERPEARIERSSNENGE P IR0 S,

(D [iE: MRERBRIRIRSS BFAFRIA P S FHEBERRIZM . W SupportAssist Enterprise R{FHERERFEEIIERS
%0
4. MREFHNAFPBNZBRLUEEZIRIERSS | BEREERITE  ARTEENNFERTEHNBFRZINED

5. TE(KIBHEBRTISRIES , N SupportAssist Enterprise %52 BIZE(E ( MEITRIERSES ) AOIREN P IBEEEN&FR XL
. @I HTTPS thilGEEANRERY 1P it REERE R IEHERPIZRP. B HTTPS thilEEaREAYRBIE iDRAC, Storage
SC Z&HIBES!. VMware ESX F1 ESXi LAR XC Z5l Web RiBRISIZE.
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6.

(D i*: IBEILMERP S SBERA—N LS 1P HEUSEE, H40 : 10.49.%.* ;10.49.18.* ; *.*.100.10
R LARLATEZVRA P #iSERE

o 10.49.*%.*
e 10.49.18.*
e *.%100.10
o ¥ % %10

e *%.10.12.100

LAF IP BB BERS AR S

o 10.*%.%.49
e 10.%.49.*
* 10.49.%.10

BERIF.
SupportAssist Enterprise fEFIRHAIRIEARSFMERIIESHIBIRSB[ANEE | FEFR—FIENERRSIHER.

(D|i%: 2% SupportAssist Enterprise S8EI$(ERIRIMAIHMERESETIRBRSSEN , 7oFFREBIRHE,
®

i INRNERESSREEAATEREIE , WAZRERESHRENERESETRE | BRAHTIIE.

HxXs%E
RERE

2l

PR A% Mz TR R = AR T AERTUAR 20 SupportAssist Enterprise TREAVERIRANERATS. SR LAEREENASRIGIE
SupportAssist Enterprise 2&BEISRINEERIUATEIR

Internet ( WNERZEET SupportAssist Enterprise KRS S8BT IEIRSS 251 EEE! Internet , MIEIFRIEIRSSSS )
BNENERR SMTP fRSSES ( BB FHBAHIRSSES )

FTP fR5588

Dell EMC $£&ERI {4 L 1EIRSS 88

Dell EMC $EE&HI SupportAssist fR55E8

Network Connectivity Test H

To verify the network connectivity status, select the appropriate tests and click Test Connectivity
Note: Make sure that the email address provided in the Contact Information page s correct.

Test Description Status Last Verified

Internet Connectivity Verifies connectivity 1o the Internet. Internet connection is required to communicate with Dell EMC. ' Connected 12/5/2017 11:00:01 PM
Verifies connectivity to your company's email server. Email server connection is required to enable

SMTP Server & Not configured 12/6/2017 1:35:45 PM
SupportAssist Enterprise to send you certain device and connectivity status emails
Verifies connectivity 1o the FTP server hosted by Dell EMC. FTP server connection is required to download

Dell EMC FTP Server /' Connected 12/6/2017 1:35:35 PM
and install the latest SupportAssist Enterprise updates and to identify the recommended OMSA version
Verifies connectivity to the upload server hosted by Dell EMC. Upload server connection is required to upload

Dell EMC Upload Server ) /' Connected 12/5/2017 11:00:04 PM
the collection files to Dell EMC
Verifies connectivity to the SupportAssist server hosted by Dell EMC. SupportAssist server connection is

SupportAssist Server ' Connected 12/5/2017 11:00:05 PM

required for timely creation of support cases

30: MLEEEIN A E

(D |iE: MGERMARIGELLTAE

* SupportAssist Enterprise {EFBAYIHO
» &8 Remote Collector BIIRSSEERIEEARIERE

EIABER T | SupportAssist Enterprise RTEEXMEE 11 /= ( 8BE T SupportAssist Enterprise FIBRS5E8AT1E] ) BahilifABX R IRANE
1 FERS S ERER., NIRBEXERIVEZERM |, BRSaFEESFE_ SupportAssist Enterprise BRER A RIEIRSEE B4
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et RTLARBRTIUIE SupportAssist Enterprise SIEXRIRAVEZ. MINERSBERESH.

SRERRE

B2
f£ SupportAssist Enterprise #Re X | 1ERAFSHERE | AGREMEEENIE.

KRBV EREEXRRZ BRNERIRS. ﬁl]%E/‘_r_?o BRI | MR ER iR EE TR BT I sEAI RS IR,
P s
HITEER R

B2

1. £ SupportAssist Enterprise fRel X1 , 5 AAEEE | ARREMESERER.
LERTRS =i Mz TU .

2. IEEEBHTAIL.

3. BEER.

LERY , KSFI= B REZENTAIEER. ZZD%EB_TQ HIRNE  NAEERIEHZTEERRE T ERR SRR,

HxXsE
POZEIZEFZNAT

it Z=fI eI EE

KTFULAESS
PR E IR B MR ST AR | TR RFIBE NSk R ST = AR ERETT.

TR

1. £ SupportAssist Enterprise frRXisH |, 150 AF&EE , JAGE T SupportAssist Enterprise iz,
IthAtT7= SupportAssist Enterprise Uil A,

2. IEPRFIBENHISIEE.
SupportAssist Enterprise Test

The following tests are for checking the ability to run specific tasks in your SupportAssist Enterprise installation

O Test Description Status Last Verified

O Case Creation Verify the ability to create a case with Technical Support Not Validated

31: Mzt e
3. BEETAE.

RSB ERMNER. MRAALT | "/)"'J S RTESECIERAIINE.

tBxs%E
SupportAssist Enterprise iz
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=] E S L = P

HURRM

IIAEBIRATRE SR PRE RE SupportAssist Enterprise, 1525 SupportAssist Enterprise FAFPEF0#S F A FPIEFHVREL &1

PR,

KFUAESS

EF=4EE (SEL) S ERE (BHRAMARRAEE (ESM) BE ) IRES PowerEdge IRSZSESHEEHIREAHI-M, T TFIIBERT |
_IL)\{E)EB SupportAssist Enterprise PRYEI& R A B EEIEMR SEL ¢

- BEDEERREMRR RS LDERERHEE.

« 7R SEL EREIRER.

iat® SEL SMIFRIRSSZRAYE(AE.

TR

1 EFREHRLTEERE.

LERHS B S U,

2. IEREAH EEREREMATHRSSS.

(i)|iE: YNSRTE SupportAssist Enterprise FRNNANEE (FIMA “RFXE" #FT "RSH" ) LIRBEREOMSA, 1Y
"EREREHET" ERSLTFREBIAE.

Home >

Devices

Add Device P Start Collection | #° Edit % Delete  Collection purpose

1 item is selected

Search by Mame/IP Address ¥

Name / IP Address Model

Status

Select

¥ | | Assign Credential Profile| Select v

a

t7 Refresh Viewby::== S&8

Tasks

Display Name
Device Type
ISM
Collections

Next Scheduled
Collection

Last Device Job
Status

p validate Inventory

Select Task v

Clear System Event Log

Check for Cases

Perform deep discovery

Maintenance Mode
Enable

Dependencies
Install / Upgrade OMSA
Configure SNMP

~/ 0K Jul 23,2018
3:06:12 PM

Device Inventory Validation - Last refreshed on Jul 23, 2018 5:42:01 PM

SA-9010 : Monitoring is supported by the systems management console where the device
is discovered. SupportAssist Enterprise does net support verifying the monitoring

PowerEdge M830
100.85.249.7 Success
62438
Hostname / IP
172.29.41.70
PowerConnect
100.85.249.8 ~ Success R
6248 XenServer release
Operating ——
PowerEdge <AL ();enenterpnse)
4 172294170 g ' Success
M830 Model PowerEdge M830
Service Tag JBDC862
PowerEdge ®) Enable
172.29.41.81 </ Success i
M520 RAOHLST ) Disable
OMSA Not Available
PowerEdge
172.29.41.168 ~/  Success
M520
PowerEdge ~/ Connectivity
172.29.41 255 520 ~/  Success
~ Collection Capability
PowerEdge Monitoring Capabili
172.29.41.173 g -~/ Success 9 Espaniy
M520
PowerEdge capability of the device.
17229422 q v Success il
M520
Page 1 of29 3 [l 10 v items per page

B 32: R FRRFHEETER

REMEEREERE "RE"

TERYAEN.

3. M "ES" PR IR ERERSEHER .
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MigEE &k SEL BY , £ SupportAssist Enterprise FIZFESER o Clearing System Event Log JA7. ARINER: SEL S |, BT

E_"U/

SBR System Event Log cleared K3,

= USRS

ATEBRY SupportAssist Enterprise BSrAISEBUI AT ¢

 SupportAssist Enterprise BIFBIERFEFT — (FAMTINTHEE. thilSZHs. 7T BMHEEIhEEF 1N T F2F 4K SupportAssist Enterprise
NEREFLMESTIERNE, ZNEARFERAESNER— % E 1 SNEEREEYUERER. (1RHE SupportAssist Enterprise Friede
ERIERSSEs EAY B RRFORTE] ) .
SRR EFT — BN SupportAssist Enterprise Z4RAMEBFNIZ=GICIE., LEEUMEHE , SupportAssist Enterprise JSHRIEERETHY Dell
EMC BMMUEGIERR, ZMNAEFSESNER ML 1 = 30 EEEEE Y BRURIESUEEH. (1R SupportAssist
Enterprise FT &4/t AYIRSS =8 LAY B EAFNRTE] ) .

. FERIIEETFR — £X5 SupportAssist Enterprise 322589 Dell EMC iR EZFHRMER K. LRI EHE . SupportAssist Enterprise
BReERR N EZ R SNERAER. ZNAEFSESNEN—BE 1 S 30 EEREUREN - RsIF X EH.
( #R#2 SupportAssist Enterprise T &2 RIRSS 5 ERIEEAFORGE ) .
BECEHR — AF ISR SHIMRAEZHA OpenManage Essentials, System Center Operations Manager 8 OpenManage
Enterprise [&EHCEs. BT FIERCESE , SupportAssist Enterprise f N RAEEIEFI RIS RE ZIRBRERERS, ZNA
E%?%TEQ/PE,HH—H%J: N | 30 IeEREE 0 NSRS HREH. (#RIE SupportAssist Enterprise FT 37 EAYRSSE8 LAYH
HAFOARTIA] ) .

(0| i*: (RUEFEIAT R | iEfese A L5FIEN,
|

BUABRT , B9 SupportAssist Enterprise MAFERR. SRS, PS4 HlERCRR BB HEH. XEERIHRT
SupportAssist Enterprise 2fEH S#TA) AR BaIEHT. ERLUREEHRY  SRERSERSERHBEN. BXEREER
ENEHANRE | BEEEE AR EE.

)| i#: BwNEEAEMEIIARE SupportAssist Enterprise EEE RIS HISRINEASIIRE.

SupportAssist Enterprise N FEFEFESIEE :

NREAEHHFECEEENEH | NehEEa TEHEhRREEH.
ﬁﬂ%g%ﬁ’:ﬁﬁﬂzﬁ BEmIEFHEER WA SE~E By BAEiE, TLARSIZBIESR | ik SupportAssist Enterprise &
ST .

(OD|iE: THMRRENRE  SRTEFAINES. BEEENERRMIVEMREENEE | L5RIFT SupportAssist Enterprise IR
SR,

BX SupportAssist Enterprise BFHHERICRELUTIE ( %% SupportAssist Enterprise FTERVERFME ) FIBEEHF

o £ Windows E — <%# SupportAssist Enterprise MJUREN%EE>:\Program Files\Dell\SupportAssist\logs
1£ Linux £ — /opt/dell/supportassist/logs

5= B S

B EEEFTEHR(R SupportAssist Enterprise E&#T0] FIRT BE&E#H.

AR

ij
1S TE IR R E TR E R E| SupportAssist Enterprise, 1H£7 SupportAssist Enterprise FAFEF0IE T A IRFHRE &1
R

o

0
1. IEAREHRITEEIR,
BER "ENEIRT TUE.
2. 7EfE SupportAssist Enterprise REEFHLATEES | EFERE S s ZE B0,
3. ETEMIA.

Nk

\xsE
EEIT
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il aEea =y

AR
1B E PRI SREL E IR SR B RE SupportAssist Enterprise, 1525 SupportAssist Enterprise FF4BF01EF FI 1A RE T8
BPR.

KTFUIESS

WRAFEIENGFHE HFLEMRE |, ZRTLAM SupportAssist Enterprise FflfR— PN EZMEE.

®| iE: MERiIgE| 2 SupportAssist Enterprise PSR EFRIZIRIZE | FRITRFZAIIEE.

()| iE: FoikMbRiEE IEERTE SupportAssist Enterprise R {TRREMAFMANRE. HiZSRABRNIRHRLSENRAEE
EHSEIRE | XLIIFSETNM SupportAssist Enterprise Hilf&.

TR

1 EREEHRLTEERE.
[liAiHEEE oA = DTS
2. EEFEMRIORE.

3. BE "B .
HETE R "HARERRR" &0,

Home

Devices Search by Name / IP Address ¥ £ Refresh view by = 232 H

E3 Add Device p Start Collection | #* EdllCD\ ection purpose  Select v Assign Credential Profile| Select v || P Validate Inventory

1item is selected

Name / I Address Model Status - PowerConnect 6248 Tasks Select Task v
SAENTSIT1280TA Success ~
Platform
Hostname / IP Display Name Not Available
PowerConnect Address VLD 2 D g -
4 100.85.249.7 ~ Success Device Type Networking
6243 Model PowerConnect 6248

Collections No Collections

Service Tag 93FY6M1
PowerConnect Next Scheduled

100.85.249.8 6248 ~/  Success Monitoring ~ Einsaarijllee Collection
Last Device Job +/ 0K Jul 23,2018

Monday, Aug 20, 2018

Software
PowerEdge 3.3.13.1 Status 3:02:06 PM
v

172.29.41.70 Success UEELE
M830 Duplicate

PowerEdge Device Inventory Validation - Last refreshed on Aug 02, 2018 10:08:54 PM

172.29.41.81 ~ Success
M520
/' Connectivity
PowerEdge - -
172.29.41.168 e g e -/ Collection Capability

Monitoring Capability

PowerEdge v SA-8060 : Monitoring is dependent on the configuration of the device. SupportAssist

172.29.41.255 Success . § . R i
M520 Enterprise does not support verifying the monitoring capability of the device
PowerEdge

172.29.41.173 < ~  Success
M520

Page 1 of29 > » 10 ~» items per page

33: HIRRiEIR
4. BHE,
ZIRESHM "IRE" TR,
(D |iE: MBREEE , FRMPRNZEEWERNRFER | EREHREESHIRWERIINRFER. BREES ISR 30
K5k 30 RIABINFRFREDULE | PAREIR 30 XKARIE 5 XITERZ MRS,
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ZHUABRT |, SupportAssist Enterprise Ft & /A7 RIFR STIF =G B &R FAMEER]. SupportAssist Enterprise tBRJLAKRIEXT4HE
gL, RIS BIERISHIE FIMEERN. RIBEIRLE |, ST LABITLATIRE -

ZHEZEGIRIEB FHMENSCZE FEMEENNEIRIES | ENE A, B8R BEE FIMHENRE.

EZE SupportAssist Enterprise LUBITERAEIRY SMTP IRSSEE ( R FHRMEIRSSES ) KX FHRHERN. BEE BE SMTP fR5S5E8

RE.

(D|3F: X ERZEIY SupportAssist Enterprise EIFHBHBEHANEE , iS00 BB FMRHEZER,
(D|i%: SMTP RSB L UACEBERERSMY (TLS) BRE 1.0, 1.181.2,
E 5

FR BB MBS E

FiE SMTP fRSBERIRE

E BB ANZEAY

A | 9 L )

e FHMHEEhEE
BB

BIAE RN RE SR RE R E SupportAssist Enterprise, 1525 SupportAssist Enterprise FAFPEF1SF AP HVREL &1
R,

KFUbESS
ERTLARS RSB RISRE SupportAssist Enterprise FIE RN FHMAIER] , IR A LU FHMHERREEES.

TR
1. IEFREH R EIEIR.
BER “HiER" NE.
2. BEERIITFFISISRGIT R FHBAHERN | TR F MR E IS TR SIS R GRS ISR F R @A
(D |iE: SRS RFIRFIRHHEN L SRMEI TRFEEP R £ R RiXA B s F R HHER :
o BUESTISERA
- NEBWERFAER
o MigEEIE Dell EMC RiXEFEE
3. BiRERKEFIMHENNFAEERNES | BMNEERTFIMHESYIRPIEE—FNES.

DliF: AN SR TS RORHEI R PR E S 1 S B A it TR HES,
4, BEMA.
Hxs%E
Bi%EIR
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fcE SMTP RS5E5% &

AR

1S E IR N R E TN PRE RE SupportAssist Enterprise, 1H£7 SupportAssist Enterprise FIFERIE T FFIRFARE 18

PR,

SEFUES
(D|i*: FRE SMTP IRSSEIRBETikAY,

YIRBAENER SMTP RS2 (FBFEMAARSSET ) | FIIEHE SupportAssist Enterprise PECE SMTP fRS3aRIRE. BCE SMTP IRS
28RBS | SupportAssist Enterprise FJLUEIE SMTP RSZ28AIEUEIFRT, RIS SBIERRSH FHpH4-ER,

B2

1. IBEREHESE SMTPIRE.
HAtEER SMTP BB A,

1EIR(SEH SMTP RSB,

RN RPN RPN,
BERIA.

®

Hxs%
SMTP &

ARSI E

SIS P NIV

TEHENFERPHEN SMTP IRSSSA9FEN A, IP Ut NiRO S,
WER SMTP RSB EERIZBFHMEFTES ML B EESNIE.

i¥: SupportAssist Enterprise (U {EAR L7 AR R iEBFHRHEA.

TERILE T B SupportAssist Enterprise RIXHIESFP2EEIRTEE FHBAHEA,

. 22: HFHRHEENSEE

SupportAssist Enterprise ToiEMIZIZ R
EXZRERZE.

R F B E NS BY ARIEE FHRE AR B FHpEHEENRIKIE

AR AFORIRER FHR{4: E):EIJJ%ESZ SupportAssist Enterprise BJ;EAf | Dell EMC 35E&HY SupportAssist fRS588
Ho

BUEE T =61 TR IR B S F RIS, Dell EMC & 1Y SupportAssist RS 28

Toi LB ZA ERNRIEEHEIRR |, (BERTFRABETLE | Dell EMC 1 EEHI SupportAssist 5328
BIEESIFRAIZ S,

TEWERRER EEREECIESRFERA | B Dell EMC #E& /) SupportAssist BR55 2%

TR EREINRSHSEARIEE Del EMC

FEBRECESFEN |, B
SupportAssist Enterprise ToEEMIZI& S
IWEHR RSB ARIEZE Dell EMC ZJ5.

Dell EMC B& /I SupportAssist fRS588

Enterprise BIARSSES _EROEEAFORGE ) .

)| iF: (XEHENF SIEXTRZARERE
FEEERN , Fe2REEENAER
B,

eSS G| WNERAEITE 30 KA, SupportAssist Dell EMC $E&#J SupportAssist fRSZE8
Enterprise RESMUHMEEFERFINE
g,

TR EER X1 & (HRIBLET SupportAssist | SupportAssist Enterprise NFBFERF

Ho B A FHB{LFiE%N

m



FFHpfFERNZEE

X FHRERNRIAE

EFERHERIRIRIR

Enterprise BIARSSES EAYEEAFORGE ) .

WIRAE] 10 MIBHIAA , BBFHpEH

2B BN SRR BRAYEM(E

B, WSREIE 10 MEBHIEM |, BBFHp

B S RAEE,

()| iE: (RER BRI BB EFEINE
(EEFXERKE ) B, Aakixig
BEREH.

B4R WERMFENME BRIV ZIRNESE SupportAssist Enterprise iz FEFERE
SupportAssist Enterprise BElE%I8 RS
FetrigE=l,

REREER BXRIELE 1 A (TRIEZEET SupportAssist | SupportAssist Enterprise N FIFERF

1&EECR288K Remote Collector [GJRR

o TEREMZEIEECEEEL Remote Collector i&E
BEOE 5 9.

o UNERFRFREAEE , BERHE—IIE
%Eg# 6 /IS e ARIE—ETER FHRL
1EBEAH.

SupportAssist Enterprise N FIFERE

1&EfCSEak Remote Collector IRk EIEF2/E

INERIERREERATIUESRY 6 NIPIISEIR

R,

SupportAssist Enterprise R FIfER

FFRfRRIERLEEEL Remote Collector [
TIREER

SNRRIRRAEAATNEISRY 6 NIFRRIGE!
R,

SupportAssist Enterprise N FIfERE

BIRBMIIERHE

SupportAssist Enterprise Sepi a2/ =
AR RS SR ESRRIR & BT
RERIRBMIES.

SupportAssist Enterprise N FIfER

kB g7 M EE" APRIRERY
Tk

UNER SupportAssist Enterprise f&ilIZI#5E
palsoa =L AT S VIR S i LSl [ v

BEZRR.

SupportAssist Enterprise N FIfERR

BRHFTRIEHBEIEE

SupportAssist Enterprise f&iUlEFR—Mg
& FEFEESRR  HESEERHTEMEE
A BeARIRIZ AR,

SupportAssist Enterprise N FIFERE

ERMEREMBAEIA

ERAEMEESENE | KA.

SupportAssist Enterprise i FEFER

®

12 Fic 55 F FHB{EEN

T (VEEFET "FIFFARRSTIFE ARSI R FHRHERN" RIRRT , A SUKEIBFHREE. SSRECERFIHEZE.




BeBNSEE

BMBERT | SSRGEMRT , SupportAssist Enterprise EHAEMMITEIRENERAER. WRHIEMRE _ LAIRRRCIE T35
5, SupportAssist Enterprise B2 BFIMNZIREIERFEE. RIEEHRET SRS TRERE

« FRAEESEIUFRANBINRBENERRER. BERERNERLEEINEREREEE.

- ZERMNTEREEHNERRER. BEREASEANTEREEHRERSRER.

« FRANFERBEEFRER. BEREAESERmAEERNE.

« FRANEREERHERHRZAE. BERERESFERNHEEMRS HEHIKE,

- EREEREm RS, BEREAE LRI,

E&

WERGERRITTREM
«  EREERIER(INRSEERNEME
«  EREERSTIREE
«  EREERNTEREEIHRERSER
«  BREERRRERIE
- ERRERARREERIKE
- EREEREmEEES
«  EREEADTTRES

IR RFSBRITRF

LAT2 SupportAssist Enterprise WERF S EHIAREM
ARG ( T3 SupportAssist Enterprise FifERIIRSSES ) WEE EBIIFEETELRFRENRRER. BXEETHEKRD
ER , BSREHER,
SFNERRRBWERFER | IRV MNABRFIAE, NRIEFEIZES Romote Collector KBk , MW LAMIZE
Remote Collector BUIRSE SRIHITZITIRIR .
. gﬁi%ﬂﬁﬁiﬁ% ( £ SupportAssist Enterprise FiRINANIR S ) MRS MEZIHROER, BXAMEIHOZKRINEE | i5SHEK
—D%‘ X °
o WMRECERRERS P lskENE (EFREIEEN ) £ SupportAssist Enterprise iFINIEE :
RSB SEHRIFE % OpenManage Server Administrator (OMSA),
WNRRSEZ /T TAIE Windows BAERSE -

&7E SupportAssist Enterprise FIINRNIE B EIRV/AEEEERR.

«  IREERYIMES Windows Management Instrumentation (WMI) BEFTHRAIIR. BXHEHR WM BERIER | 51
msdn.microsoft.com _ERY "FREUTFE WMI EE" 3ARSTRY.

WNRIZBRSZESIEEIZTT Linux IERS

187 SupportAssist Enterprise FIIARIZ B IRV ARG EE SR,

o WREBHA sudo FIFRIER |, MWIRA SupportAssist Enterprise Bt sudo FIF. BXECE sudo BFPHIERS. | iBEH
FEE SupportAssist Enterprise (Linux) A3 sudo i3[a)f R,

o RERE (WMEHEE IREHSEE, 1SO M ) MR /tmp XL L,

o MMRERFLLET OMSA , MR ERERFIRAR OpenSSL, X OpenSSL NES(EE. | B RRIFREA
FEMIuERIRAEAY OpenSSL CCS FEJEiE (CVE-2014-0224) fRRINE.

®

i RSN TEFIRAIENIAARSSISREEE OMSA |, NIEHIIERNISZERPASEBESEHNEREMER.
W@ IP itk ( ARSI ) #REE SupportAssist Enterprise FRIIT — MRS S | BRAKHIAG iDRAC EREVAES
ERRENR.

KRG MBEE B BEMIEE T BEGIEERIR S5 E L#Z Dell EMC,

{SOTFF M ESX F0 ESXi ERFEE. | iBFBRERF SFCBD #1 CIMOM,

BRI LA B ZZE SupportAssist Enterprise FIRGEAIRNETT Windows {ERFHITIZIRSZ SNV R SR FIEE.
WMREFIRB SR EESEXE: |, IERET USRI ESSHaIR BN R FIEENES.

BEWERE 13


https://msdn.microsoft.com

RS ZEAIER AR RAEERIEEINE

IR R T PR B TR PR ER 2l SupportAssist Enterprise, E£(7) SupportAssist Enterprise Fi P 4EFIE AP EFHRE ETE
R,

XTFUbIESS

FINBERT |, HOESIFEAIS |, SupportAssist Enterprise R BEIWEBXIRENRREEHZEMAIXE Del EMC, MIRFE , &
AILURIEE RIS SRR B ERAER.

()|iE: BRI FFZiIRERY ProSupport Plus [RS3EL). HEMREHEALHE) ProSupport Flex fR55 SLYSKEMEUREHLRY ProSupport
One [RSSELUIRIMAISTIS. IRETYEHPIRSS | W ABRBRFEEBNINE.

B2

1. IEEiREFRIEER.
KBEx "HiER" .
2. EEMEERFRSERT | BREEIEKX GBS RAIRE,

D) BAMBERT , QIR = EIRS SR Tk,
3. EATRRIA.
i%sE
EER
i X B
B 2R 2 tUtEE
BURRH

o BAAEEM SupportAssist Enterprise,
o BTN R BRI PRER 2! SupportAssist Enterprise, 1E£5) SupportAssist Enterprise A BRI T FIF1EFHIREL
EIEPR,

KFUAESS

ZIANBERT , DHTSEE SupportAssist Enterprise EEFRIEZ Dell EMC, WIRFE |, EolLSHSZHEEMKREF LESTES
B, BXDTKRENESER | 5218 SiTlEEhA,

TR
1. HRENSE > SR,
2. EEESMIEREIBRITAITO T | IEESERE &R 1R HP x I TEN—REhiE—X.

BERSFZEAM AR EEINSERRAER

1S TE IR R E TR E R E SupportAssist Enterprise, 1H£7 SupportAssist Enterprise FAFEF0IE T FFIRFH R &8
PR,

KT UIESS
ZRIABHT | SupportAssist Enterprise 2FFAMNFIEZ WIS EERERFER | HLEMAIELS Del EMC, WEFIARTEERF
RENSARE—XNBLE 11 R, MRBE , o SEsZRE T ENEENENIEZ ENRERERREE.

14 BEWERE



B2
1. IEEREHRIRIER.
BEr "Bl W,
2. EENMWERFRBERT  EEFSEGEEEMER N BiE L 1 SFHRIEII.

3. BHMA,

\xs%

EIEN

B ZRFRERRIIEE
BURS

1S TE IR AR E TR E RE SupportAssist Enterprise, 1HE7 SupportAssist Enterprise FAFEFNIE T FFIRFHRE &8
PR,

XFIULIESS

SupportAssist Enterprise WERIRFEEEEFAER (PI) , FIINESE. FAFIMEIRENEE SRR , Hbolse8 SRR
MEBLELUE. EASEIBERAT  NIERZEORR , FEEPEPOHEEUE. URELTVELEBERRE , FRFEINREER
ERIATRLELASN , METLAERE SupportAssist Enterprise TEEItiREUE | LUBSBIKIEETNAIXLS Del EMC,
MEBWERAEEREU TR ERILEE

FHA

P bt

FRIHERS

FRARIK

MAC ik

DHCP IR$S88

DNS fR5588

HE

INETE

i

BHE

iISCSI #3E

Fibre Channel ##E - EHIRILERZFR (WWN) FiH WWN

i*: N 25k Include identification information in collections IR , M= ATMEHELHIE ( BIERFAAL ) BAEE
IXL§ Dell EMC, XRIRES ISR A SZIFER IR RIERIS T LI seR ERIARE,

iE: NPT EEEMEY ProSupport Plus [RZ&RE. EREEAUE ProSupport Flex iRSS & RIskEREIEACHY
ProSupport One [RSEAR , HERESH/RHEIEPEIBRAERERGTFERRSH , SEBASIRIEXERZHNELIRS
=2,

®
®

TR

1. IEEiREHBRIRIER.
BEr "Bl H.
2. ERRERIRET  RIFCHERCHHBRERES RIS PEERAIFRILI.

(D|iE: BIMER FEEMERIZARRINE S P EEIFRIE SR,

() |iE: MRESFRELZERRIERPEIFRRFEER , BEBNZAATIER. SEHRERETISISHIERE. it A
1BRSIS SR RIEE Dell EMC BIIIEE R BB R LE I B4R,

@ iE: RS EZEANMNEFIEITRERE | WEERINREAEER | ENSE. 1P iEFRUSESHFKCHRERER. IR
iCHLAETRTJI TOKENA — 5l , TOKENO, TOKEN1 = TOKEN2,

3. BEMA.

BEWERE 15



HEk SRR FERRIINES

AR

W E BRI RIS TR PRE R E SupportAssist Enterprise, 1527 SupportAssist Enterprise FIFBRIS T FFIEFA RS &8
GUER

KFUbESS

EMABRT | SupportAssist Enterprise WEEFH &1%L5 Dell EMC ERSERTEEREEEFRAKAE. IREE |, FoLiBYEE
SupportAssist Enterprise SRESRMEIE R BINERKMHEEMESRAE.

TR’
1. fEMigEHREHIER.
KRR "EnElR” .
2. SRR EY | BEESEUEIEERRIR ERERTO Bk,
©) iE: HISBWEBREER "HE" i, RFRRAEEUTRE :
o RBIRSH/EEINISTEEAEREF SMART BE
3EH Fluid File System fIHE
3RHE PeerStorage (PS)/EqualLogic BIFE7IEEENiXB®E

DliF: BMSRT |, FFEKERIREEEIRS R,

@ i¥: 3% SupportAssist Enterprise WERIHEHEE | i3S SupportAssist Enterprise Version 2.0.50 Reportable
Items ( SupportAssist Enterprise k4 2.0.21 al3RS5IRE ) iR , RILES : https://www.dell.com/
serviceabilitytools,

3. EERA,
BERAEZEREEEHES
AR

1w E FRIR AR Ek B TR PR ERE SupportAssist Enterprise, 1885 SupportAssist Enterprise FIFPZBF01E ¥ FIF RN RE & TE
R,

ST UESS
BRABRT , SupportAssist Enterprise SMEHISEIERGRAEEIRIEE Dell EMC, MBEE , GATLIRMBEN LEMIE,
)i B3 LHRERERT SIREIE.

TR

1. IEENREH R EIRIR,

BER "B TUE.
2. RIBENEK , A LEPIEPeERMESIIENRFIRSEEE Dell iEIR,
3. BiERiA.

BERASFERS IS

AR Y
BAREEMR SupportAssist Enterprise,

16 BEWERE


https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools

BARFEFBIRFHUR S SRR E R A SupportAssist Enterprise, 1528 SupportAssist Enterprise FAF4BF0iEF B FIEFHYREL
SRR,

KXFIIES

BUANBRT . OFH=EH SupportAssist Enterprise WEEHAIEZ Del EMC, (IBREE | o\ S EEEE s EH HEDHE
B. BROTKENEZER | B51 oA,

B2
1. HERLRE > HiEIE,

2. EEMIEEIBHRHITOITS ST | IBFEERE R 158, B x ig~- T EN—RA PR —XK,
3. ERIA.

B EWERE 17



=E=1)'8-3

SupportAssist Enterprise SMNBEIRBHERRER | FHBEEZEREE Del EMC, RFAEE—MRELITER FTRE !

o EH — KEENEEIER ( EREATEESEIRE S EITE R EFE B ER.

o BUEERZMIRT — BPETYT SupportAssist Enterprise EFAERIIRIRREGE SIS FIRT,

o FF (FFE) — NREATSERI HEHESK |, SR N— MRS MES B RS S RURE,

(D |i: BUATERT . SupportAssist Enterprise FERIIUSERAMARHFREMBICHERG. BXEMNESER | BESRILH

SupportAssist Enterprise,

1S ATLASER SupportAssist Enterprise WEFHERFEEN S MERRIZE Dell EMC, BANSMEELKERFEENESE
B, B2REmEZEENE.

KEZNRAEESFRFE (FEETREESHNERFR ) BR$Ses L. H SupportAssist Enterprise IB{THIKEEESREE
SupportAssist Enterprise FT&2EERIARSS 28 £, B Remote Collecto iIZ{THIWE(FSB{RIFIEIRE Remote Collector FIIRSZSE L., ATLA
M “EE" B8 "WEE" TREiAIAIE SupportAssist Enterprise IGfTHIWEE, WEEF ] BIRESF(SE ERE SupportAssist Enterprise 32{t
N "EeEEEsE L.

@ i¥: HH Remote Collector H{TAIUIEET LiEIT SupportAssist Enterprise B, BXESIXIENEE | BSREES
Remote Collector XEXASIZFRINLEE,

()| it BERESERREEERIA 5 ARREDUIEE. 30 X 30 RLFIHRAEDUERIARRIE 30 XAIRIE 5 XITEZIMY
IS B hiElR. SRIEESEESXIEL 10 = (1RIERIET SupportAssist Enterprise fIIRSS2Z_ LAYATIE ) BEIHTT.

D|iF: "REEER" FXISEEEIRE Fluid File System (FluidFS) BTFIERSNENRAES.
D|iF: HFREETIENEHMAROISNE  RESERTHFEMNSRELEY.
DiE: i SRESNETEDE 7 RNENRAES, BEE 7 XZANENES | BEBTERRTINESIE.
(D|iE: BRLEEE MRS IR ERIEE.
£/ -
N ERETEEE

«  NKEREEER M
- IRIEEEFEEMIEE

- EEEES

- ERIRSSRKETIRENIE
- TEAEEZREWE

- DITEA

AMEEREREENS

KXFUbES
REAERSIHEMFEREHITAKEE. TLUMNKEIIRPEFEEEENHIES.

B2

1 ERSEHRLTEERE.
RS BRI,

2. EREEEHWERIRE.
REMAERS B EgEREAIGN.

FEUTERT  MEFREETTIE

18 BEILE



« RMIREHUTIHAKIEE

o &5 Remote C

ollector B

3. MIREEFIZR | IEERIKIER B HAFORTIE.

Devices

Add Device P Start Collection | #° Edit X Delete Collection purpose Select

search by Name / IP Address [v]
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Revalidate

120

Select collection
Tue Nov 21 10:32:17 PST 2017
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w Equallogic P56500 - 1MJG3H1 Summary:- X 0 14 13
Section Status Message
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SA_2017-11-19T22-07-42_Administrator

O Name Collection Date Collection Purpose Case Number Upload Status

Upload Status Success
O Rhel 6.8(Manual) Nov 19,2017 + Success
Date Nov 19, 2017 22:30
VSM -172.29.41.64
U (Manual) iR L) el /' Success Hostname /IP Service Collection
Address Tag Status
SA_2017-11-19T22-07- PCT-7024 BCWXBM1 Si
v ) Nov 19,2017 Deployment  Success eeess
42_Administrator
cent7.1 HFB2X02 Success
Sles 11 4FF262S Success
Rhel 6.8 J4X4F02 Success

=
37: TEMIEEIEIR

RS BRI ERBEA TR,
3. BAETEMER.
BN T R ZIBER S
(RIFILEE S,
fREmESIREWE zip XX
FIFHE R ERW S ST RIS,
W& index.html {&,
IR, ZIRBECEEERITEHAT Web RSB OTHIF. ERILILRIREREEERXREBENEGNMRBWENRAER.

ba Ll S TG

EABERT | SupportAssist Enterprise RTERERIERR 1 RBNM IDRAC IWEEFEEEF SMART BELUHI T, BRWENEME
BIFIZR , 1BS7 SupportAssist Enterprise Version 2.0.50 Reportable Items , Rt : https://www.dell.com/serviceabilitytools,

NELITIERT . SupportAssist Enterprise A& M\ iIDRAC IWESHTHER.

o B2iEM SupportAssist Enterprise,

* IDRAC BIRRAA 9 S EERA,

* IDRAC EZEERIENHHRZAFI 4.00.00.00 B EE ShRAS.
«  BLEEE SMART HYIRENES.

o ERIEUEFROFREAT A,

I E 90 RRFUTHIKEZ B ESIEEREF. £ 00 Xfg , £EKBEMBER.

TEBHINE

BRSRMY
o BWREEM SupportAssist Enterprise,
o eI E EEERSTIE. BEIRERESER SIS,

N o o b
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SupportAssist Enterprise AJLAERBLAREEIZ AR BFINERIREWERSER. NRFTE | UL FHIHAERRER
FIEEN LEZ Del EMC, EALUEFEFHANEMRBERS MREVERRER.

(D) |i%: BX SupportAssist Enterprise AJARISR R AR HIEHAEERIRANZEESE | 521 SupportAssist Enterprise
Version 2.0.50 Support Matrix ( SupportAssist Enterprise g2 4.0.5 55#5(E2 ) , WiLA hitps://www.dell.com/
serviceabilitytools,

E S
I8 E SupportAssist Enterprise TR S(EEUEFA1E
. FHANEMEBKERRER
s FHRNEMEBKERFER
. HiRWE
o METFREERIMLL_EEKEE

128 SupportAssist Enterprise 11T R FA(SEUNEF
RiE

XFUES

223 SupportAssist Enterprise S5 REEERR SupportAssist Enterprise WA R A ERFEEFH KIXZ Dell EMC, EfEH

SupportAssist Enterprise WITIRIREBFHIEF KIEZE Dell EMC |, #UWASIE SupportAssist Enterprise FiRINE MNTIRIRE .

@ i*: TS BUERFEZS: SupportAssist Enterprise A EE, R BE%% 7 SupportAssist Enterprise , ¥BEFIAMEN
EBWERRES PRI , FRIFRIE | FIERERSE LIEE Dell EMC,

TB
1. %% SupportAssist Enterprise, 152 M4 SupportAssist Enterprise,
2. (|i% ) i/ SupportAssist Enterprise, &£ M SupportAssist Enterprise,
SupportAssist Enterprise MEEEHE | TN HRFARERRER.
3. 7E SupportAssist Enterprise FiVIIEMNEIRIRE. BSRIFINLE.
(D|iE: MIETT OMSA [RSSEEFRINERM RAE DR SR MAIEHIERER . MKIZTT OMSA RIBRSSEEFRILERRIEIERTIEER T
XEEE, Et , Dell EMC ESTECHRINZE SupportAssist Enterprise fIES385 L &% OMSA,

SupportAssist Enterprise LE/EERLZE , AILANTRRRBWERRES.

FIGMENEENERRAER

AR
TRIRIRE SR SupportAssist Enterprise iR 8. iBERIZE SupportAssist Enterprise #HT RS BIEF &%,

TSI AR E TR PRE RE! SupportAssist Enterprise, 1H27 SupportAssist Enterprise FIFPZER01% T FI IR PREL
SR,
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SIS BRI E T IFEIRT , SupportAssist Enterprise <
ALAFERFEMNERNERFER. Fli , MREEKNEH LHREFEEHERERIR , K

IS ERERGHER, WERASHENIER , GOHEE

I

ERREFREERRE.
LERHS B S Um.

BEEANFER R E DR R REITIZIRE.

FH SRS TERIRE.

Devices

EFNFHRREF LHRRER.

=BaIMNZl

REWERRIER |

Search by| Mame/ IP Address

Add Device| P Start Collection |#" Edit X Delete | Collection purpose | Select

1 item is selected

¥ | | Assign Credential Profile Select ¥

Name / IP Address Model Status
SMMP not Mov 07, 2017
o 172.29.41.34 PowerEdge R420 A X
configured 6:02:55 PM
Mov 07, 2017
Cent 7.1 PowerEdge R520 ~ 0K
8:38:24 PM
Nov 07, 2017
Rhel 6.3 PowerEdge R520 v 0K
8:39:36 PM
Mov 07, 2017
Rhel 6.7 PowerEdge R520 ~ 0K
8:38:24 PM
Nov 07, 2017
Compellent SC2000 Compellent SCv2000 v 0K
8:38:25 PM
Mov 07, 2017
Compellent SC2000_1 Compellent SC2020 ~ 0K
8:38:25 PFM
Nov 07, 2017
VATX PowerEdge VRTX v 0K
8:38:25 PM
Mov 07, 2017
M1000e PowerEdge M1000e ~ 0K
8:38:25 PFM
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T items per page

{8 F3 SupportAssist Enterprise WEMAZRFAER

FRIEE LIER Dell EMC, SIBRLE

/J\
RSN

R IRRERRRE | FEEFaFR

£+ Refresh

9‘—-‘ 4
Tasks
Status
Display Name

Hostname / IP
Address

Service Tag
Device Type
Maodel

Operating System

Monitoring

Revalidate
OMSA

I15M
Collections

Next Scheduled
Collection

Viewby: @

PowerEdge R420

Select Task v
Connected
Not Available

172.29.41.34

AFF2G25

Server / Hypervisor
PowerEdge R420
SUSE Linux

Enterprise Server 12
SP1

® Enable
Disable

Revalidate
850

3.20
No Collections

Sunday, Nov 19,
2017
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Home =
Refine By

. 7
. Devices search by| Name / IP Address v H
Device Type
Server
Storage Add Device B Start Collection | #° Edit | % Delete | Collection purpose | Select v | Assign Credential Profile| Select v || % Refresh View by =
Networking
Chassis
Software Name / IP Address Model Status
selution 172294134
[ | PowerEdge R420 A SNMP not configured Nov 07, 2017 6:02:55 PM
+ Groups

Collection Host :
SupportAssist Enterp,

Device Added :
SupportAssist Enterp...

Collection in progress

Cent 7.1
L |
Collection in progress

39: RS

Rhel 6.8

Rhel 6.7

Compellent SC2000

Compellent SC2000_1

VRTX

M1000e

PowerEdge R520

PowerEdge R520
PowerEdge R520
Compellent SCv2000
Compellent SC2020
PowerEdge VRTX

PowerEdge M1000e

~ 0K

~ OK

v 0K

v 0K

~ 0K

Nov 07, 2017 8:38:24 PM

Nov 07, 2017 8:39:36 PM

Nov 07, 2017 8:38:24 PM

MNov 07, 2017 8:38:25 PM

Nov 07, 2017 8:38:25 PM

Nov 07, 2017 8:38:25 PM

Nov 07, 2017 8:38:25 PM

Devices TUE_EAY Name/IP Address 5B ~—MEERII—KER | TRWERFEEF L(ER! Dell EMC BRIRE.

®‘ T MREEAGHINERAGE | FREEREHERSBMN xﬁ:
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®
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1S E IR N R E TN PRE RE SupportAssist Enterprise, 1HE7 SupportAssist Enterprise FIFEFNIE T FFIRFH I RE &8
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1 EMREHREEERE.
RS BRI,

2. EERENFKERFEEANRE.

LIRS MREN |, FHRIREIHESLCTERIKES.

3. WIEERigpIZRT | R ERRIRE.

FaM RIS T RRRE.
4. BETFHRINER.
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Devices Search by Name / IP Address [v]

Ei

EH Add Device| p Start Collection | #* Edit Credentials | X Delete | Collection purpose | [SSEue MMM~ | |  Assign Credential Profile| Select[w| || £ Refresh

Name / IP Address Model Status
[ Cs1 PowerEdge FX2s v OK 5/30/2017 8:43:20 PM
] RACT PowerEdge M830 v OK 5/30/2017 8:58:31 PM
[l RACZ PowerEdge M420 v 0K 5/30/2017 9:05:21 PM
[ PV1 PowerVault MD3800f v OK 5/30/2017 9:02:11 PM
i PV2 PowerVault MD3600f v OK 5/30/2017 9:03:50 PM
i Server 1 PowerEdge T710 v OK 5/30/2017 9:11:26 PM

40: FHIAZIREINEE

LR B nSiR SISO,

5. (Hik) AKERIPEHIBIR, SHFRAISHUIASIFEB JRRARSER 0B F a4 itbit,

6. WNERIGFEE SupportAssist Enterprise 1SIEEH_E{EZ Dell EMC , i5f{Ri%IR Upload Collection 15EIT,

(D|iE: 4NSRiEkF Upload Collection &I , NEREHRMRTF . (EFRS LIEE Dell EMC

T EIRGIa.
7. BB OK,

Multiple Device Collection

[ carco |

0 of 3 Collection(s) completed

SA_2016-11-01T164120_Deployment]

11: SRFWEERE

SALAEL R &S IS RmE L

o G

WEHR NSRS NENSRFWEER TR, WREECHIITER  BERTTES EREERIFRER. BRI LIS
TEMERENE. BXEESREVENER  BER M IIEEZREIE.

@| it: BEHSIREIEE | FESREIEERPREEE.

(O|iE: SREWERTHZA , BFSEREENSSECTRRRS. Bt ES8SWRSKZE |

FETEABES.
®

it WIRARTERLIEM | WERISARSBMAIXE Dell EMC, (R,

ISRI LA ELERTE |, AAEFRIER L.

BT ERMZRE LM

QO |iE: LUIEZS HRBZHERREEN , MNEFFEIRFSS ) Remote Collector KB , M4 Remote Collector 24EREEAIHAY

WERIR4BE.

LIS

HURRM

BRI PR FHN R ETRIUBRE A SupportAssist Enterprise,

PR,

25 SupportAssist Enterprise FAFPZBF1ISF AR RE ST

{8 SupportAssist Enterprise IIEEIRIZRFIER
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KTFUAESS
1&RTLAER Collections TREIF#2{4AY Upload IEIUGHIES E1EE Dell EMC, FELATERT | EAJRERIEE EHEE
- CHTHKRERFER | (BRE EEHKK.

o OB IRBWER  BEEENESIREIE LEZE Del EMC, HRIEISE "KE" NEPE/XR Never Uploaded K7,

o EEERBENKERX EEER] Del EMC,
(D|i#: H Remote Collector {TAIMMEER SIS Fah L%,

TR

1 IEFMEE | AREREEEEE.
LEERS BRI SR TUE,

2. EFEE FHR— IS MEE  RERE "ER .
(DliE: SR AFRE IR B3R BT 5 GB,

Collections Date Range: ] search by Name / IP Address v E
% Upload
Cent 7.1(Manual)
1 Name Collection Date Collection Purpose Case Number Upload Status
Upload Status success
1 PCT - M8024(Manual) Nov 19,2017 + Success
Date Nov 19, 2017 21:38
hitkit - 172.29.43.181 _ .
u (Manual) e T 2 +/ Success Hostname /IP  Service Collection
Address Tag Status
W cent7.1(Manual) MNov 19,2017 v/ Success cent 7.1 HEB2X02 Success
VSM -172.29.41.64
] Nowv 19,2017 ~/ Success
(Manual)
o
O Rhel 6.8(Manual) MNov 19,2017 +/ Success

42; FERUTEEEIR

"EERE" P ER EHATRE.
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KFUAESS

HBEERGEZET AR , SupportAssist Enterprise S EEIMNEANRRWERREBFHRIXLS Dell EMC, UNERZ%E SupportAssist
Enterprise 8% & Remote Collector RIARSS 28 LIS B EEAMIERE | BRI LAUSERIGINEEF & L= Dell EMC,

o

T
1. PUITMIREIREE. BSRF BN R MEERERRER.
2. WNERWIEERH SupportAssist Enterprise $1478Y :
o (NERTFE MRS IREWE — EERTF | iEFzlE | AEREEIAEES | B TEXH.
o WFEMIGEKE | RIBRERSR | EILARRLTIERMIEE zip X :
«  Windows — <Z&3E SupportAssist Enterprise BY3KENEE>:\Program Files\Del\SupportAssist\reports
e Linux — /opt/dell/supportassist/scripts/reports

s WNERIKEER R Remote Collecto HIATHY — BREIZ% Remote Collector BIARSS2S. RIBIRIERST . EaILABRLATERIL

£ zip X% -

«  Windows — <ITERFAIRFIR 528> \Program Files\Del\SupportAssist\reports
e Linux — /opt/dell/supportassist/scripts/reports

3. B . zip WEXHEHIFHIREIFZ—MEE Internet IHEAIRER,

4, 1FiH https://techdirect.dell.com/fileUpload/
LTS &7 Dell EMC B ARZI 4 L& Tam.

130 {#F8 SupportAssist Enterprise YIEEFIRIZERFIER


https://techdirect.dell.com/fileUpload/

. BMARERRSIRE.

. EENFRAPBANEHATER,. BREABR, RBBERRS. BFERAEIE, Dell EMC BRRAFFHEBAFIIHELL,
Di: MREEERSERRS | SHRREAZISH IUFIRSER,

. RTINS LU | 2 1p WIEESIH,

8. BERE.

{#[ SupportAssist Enterprise WEFIRIZEZREE 131



7 RE4EPIRE,

YEIPRTUINRERT & Dell EMC SupportAssist Enterprise RIZHRAMEFI D ZIZGICURINAE , MRS RN S X R4EF ST
EPEIEAVERSTFREA., MREEIRBENZRNZEAILRXE | SupportAssist Enterprise SEFIIZIREETHIFRI. &
R LTE IR GEFEEN BIF B R%EFEIIRE | IS EEHMEGIEERE. IUTEHREEREFRIIENESER.

ZRFHEFEL

ERFHEHPEISIEZRNIREE THEFELN | HEMERENEIRMER BseIEEl. STERRUEFEIIR , SupportAssist
Enterprise RfEEIRAPE 7= CAIMEAIRVEIR, ERLISRERREF RIS I EI G T4 E s R el RO ERIS S
=hl. BRER2BRHEHFENANNREE | BEREREERER R E.

. -

IR REIFIRT,

RBREPEN T SIEESERBNEIRGER BshtiEERS. NFHRERMBZUENIRE , SupportAssist Enterprise SYREEAMEER |
HESRAFSCIERAFRMRIIBER TRREIFRA, REREFEXLES VAT ¢

- BhRSEMEHMER — BOABRT |, 08 SupportAssist Enterprise £ 60 4P IMISEIREE] 10 N ESESHIEHER |
SupportAssist Enterprise = EafZIREE TUEFEI. ZIREATHEFPRIAIRIELZA 30 589, LUEEHERIER | EIHiEAR
RNZRECVEBINTIFERS, FLBEBEMBE_KRNREEFIMHER , FEIZRERERENE B4 P& ER

X . 30 DG IREENRHYEFME | SupportAssist Enterprise (REIREHIIERERMIE. MNRFE , EAILIFHERER
&3, DUSIZREREEEPE TEEEWRIEE. SHrILIE 30 St HRERATSIRR BRI EEREN. BXER%E
FIRBRMEFRIRORER | BERE AR ERERE,

- FHREREHPIRER — NRERENE LEITHIREERES , FREARFE SupportAssist Enterprise BIEIBIEESFZH] , ATLA

BZERETHIPER, GTFHIPERN | ZRBRSMmEENH L EREPEENR q . EYEPESIRRE | STLULZIRE
giﬂ%ggiﬁﬁg . {# SupportAssist Enterprise (REIEEMRZIZZNENR. BXERREREFERRIRIE | BSREREERR
RAUEIIET,

ERRUEHFEINMR B REEFERTIRRIIRIE T, fia0

« MRBENMNRBETFNEHPER | AEEAEBEERERRERRL | RS MR T FahHrE,
- MRBEMRBETENEAEN | IEEREBEREBREFEL | (ZIREE 30 DHR{HHRELT Ba4ErE.

X5 -

ERSER2RRMEFER
[ERSERIRE R

BERNEZER2 R EPIRI

BRERRHEFEIISE G IRENIBsIEGIEIRINEE.

AR Y
S PR R B B TR PR E: R El SupportAssist Enterprise, 15235 SupportAssist Enterprise F3FZBF0S 5 FB P IEFH R 18
PR,

T8
1. IEMEIREHERTEEIR.
BEx “EER" .
2. EMEPIRER S | RIBEHESK | SR AR EERGIERIESD (FN , HFSN. SMEREEEHRSERY ) IR,
3. ERMIA.
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S BNMAMEEEIREIRE . IRBETHIPER |, $HPENEIEIS B7R7E SupportAssist Enterprise FAFPSREININES. BH
SREFHEIPEINE |, SupportAssist Enterprise $E—BRIFZIRES | BRIEEER 2 dhiBRZI%IN,

Hxs%

[=puand
BERASFERISE R EPIRI
AR

BIAEBIRATRE SR RERE SupportAssist Enterprise, 1525 SupportAssist Enterprise FAFEF1SF AP HVREL & 1E
PR,

KFUbESS

WNERIHSEIR BT R THES . BAFEE SupportAssist Enterprise AMBESREIZIZRHTENR , WETLUSIZISR S FAIER, $HiE
SEmE , TLULZISFRH4EAET, | WMLk SupportAssist Enterprise IEEMESEEIZIRBHIER.

T8
1. BB,
[lidinpEdmbanied = DN
2. EFIQENE LRNRE.
REMABIRIS EEEREAIA,
3. MESFIFRFEHPENT | RIECHNEKEZEBAEZR.

Home =
Devices Searchby Name/IP Address ¥ E £ Refresh View by - 3= 255
Add Device | Start Collection | # Edit| X Delete | Collection purpose| Select v | | Assign Credential Profile Select v | B Validate Inventory

1 item is selected

Name / I Address Model Status - PowerConnect 6248 Tasks Select Task v
100.85.249.7 Success -

6248

Clear System Event Log

PowerConnect H;zmame” " 00852408 Display Name | chec for cases
vl 100.85.249.8 "  Success Address Device Type Perform deep discovery

Lt Model PowerConnect 6248 Collections Maintenance Mode
Service Tag 2RLATM1 Enahble

PowerEdge Next Scheduled Dependencies

11220 ar0 e Monitaring o) B Collection )
WHEEY Disable Install / Upgrade OMSA
Last Device Job :

Software P g-%r;ff;g?NwalP

PowerEdge B - 3.3.15.1

172.29.41.81 ~/ Success )
M520 Duplicate

PowerEdge Device Inventory Validation - Last refreshed on Aug 02, 2018 10:09:23 PM

172.29.41.168 ~ Success
M520
~/ Connectivity
PowerEdge i il
172.20 41 255 g ~  Success ~/ Collection Capability
M520
Monitoring Capability
PowerEdge A : i
172.20.41 173 g < EIETES SA-9060 : Monitoring is dependent on the configuration of the device. SupportAssist
M520 Enterprise does not support verifying the monitoring capability of the device.
PowerEdge
172.29.42.2 . ~ Success
M520

Page 1 of29 > » 10~ items per page
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SupportAssist Enterprise FHFH

SupportAssist Enterprise I3 7E SupportAssist Enterprise 21325 EIEEAILA TR E 4P L 2 R IRGR -

*  SupportAssistAdmins — {EALLARRAIAFBBEHIT SupportAssist Enterprise FEAINEEMNSRIBEATRIRATIRN EE
R,
* SupportAssistUsers — {EAILARRRIFIFXEBTE SupportAssist Enterprise FH{TEATNRERTRAVEBINR.

L% SupportAssist Enterprise f§ , BRIAMBER T, FRPISERBRIERFRFEZBNRINZE SupportAssist Enterprise FAF2H,
. 24: {FINZE SupportAssist Enterprise BRARIEERFAAFAH

R4E7 SupportAssist Enterprise fHZ{E | SupportAssistAdmins SupportAssistUsers
Microsoft Windows AHETER R

Windows #5188 WEER AR

Linux root 48 FFH

MREERFHEEEERIUPR (Windows) 8 root IR (Linux) , AIRBEINHREE B IKFRINZEERAY SupportAssist Enterprise
A4, EZ%E SupportAssist Enterprise FTERVRFHESIRIER G REPEKRRAIEARF . B1E SupportAssist Enterprise FEGLALTIR
PR

YNER SupportAssist Enterprise 24E Windows R{ER G :

YEREEBRBFERRIBFTE SupportAssist Enterprise PEGIZEFIRSEIRNIR,
e BRBFERRHIBFTE SupportAssist Enterprise R Z @R,
35 SupportAssist Enterprise Z2E7E Linux BERZT :

«  {EJ39 root {HRLEAIFFTE SupportAssist Enterprise FEAIRFHREEEISR,
«  {ERRBRERRAIABFE SupportAssist Enterprise FHEBEEIR,

E S
»  SupportAssist Enterprise THEEF1FE PR
=T AP EATR S EIENR

BRFRINZ] SupportAssist Enterprise FIF2H — Windows
FBHFRINZ] SupportAssist Enterprise FBF4H — Linux

SupportAssist Enterprise JIEEFIF PR

TERIRHLT SupportAssist Enterprise FAFPIRIBEARATEERAITAITIRESIZR.
8. 25: SupportAssist Enterprise §EF1F PR

SupportAssist Enterprise LiJ§E %é’;éﬁ?éﬁg)gmins MEBIRABER %u’gportAssistUsers MEEZESERE

BEEXR{IFEERM

BEERERREMNIRESR

=g =(ESDAiE]

BEERENRSER

HATRIESERSIIL

SAYAYANAY
SAYAYAYRY
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portAssthdmms MEEIRAPUR
ETRI T

Su,glportAssistUsers MEEZENRA

HPITEAIBIEI

PATEBIETRIRE

B, B, miEsMiRREA

5ohX SupportAssist Enterprise ;¥

RIS

PITREAI

BRI AN

IRIERE IR

BRIREE

{88 SupportAssist Enterprise &3/ F4%
OMSA

{85F9 SupportAssist Enterprise Bt& SNMP

B R R REFER

[EFRE SRR E R AR

MBEMRERS MREFNENRAEEH
TSR0 K2k

BEFFEE SupportAssist Enterprise I8 &

HITENERT

BRESSMARE

RE. miEEMENERRS

BE. fRiEEMIER Remote Collector

B, RIS iR

B, fRiBEMIRREIRECE S

ENEX SupportAssist Enterprise

SIS S SIS SIS S SIS CSE

KR KKK XK XK AKX A AKX KKK XXX X XS
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1% R PIEABEREVE IR SR

KFUAESS

B LUBIS R T SupportAssist Enterprise RIZRFEH |, SAFRNENSENAAERR TR RAIRNEENR. RiFET
SupportAssist Enterprise RIBMERLZ , AT EFRAFRAIRSEERIR | BRYURANIERBFETESBARE.

YN SupportAssist Enterprise 3£ Windows F , ERILUBIE LA AiE 2 — 1R FIRASERESEEISR

BHFRI0Z] SupportAssistAdmins FIFZH, 52 S 7502 SupportAssist Enterprise (Windows) FIF4E,
BRFINZ Windows BIEREFAH.
WNER SupportAssist Enterprise Ze4efE Linux 1, SEJLUBIR LA T A2 — R FIRASERS EIENIR

B INZ] SupportAssistAdmins FIF2H, 152 IS 702! SupportAssist Enterprise (Linux) FIF2E,
BRPZINE Linux root FAF4E.,

1SR Z&INZEI SupportAssist Enterprise FHF4H —
Windows

AR
HREERRIPREREIZEE SupportAssist Enterprise FTfERIIRSS &5

SRR FEO.
BISMBRAEFKFEINE SupportAssist Enterprise FAF4R , &AL TEL : net localgroup

SupportAssist Enterprise user group name UusSer _name,

fian

BEISHBERPHKF (570 User1 ) 7I0Z! SupportAssistAdmins FHF4H |, 158\ net localgroup
SupportAssistAdmins Userl #H‘i Enter i@o

BESHERPIKF (570 User2 ) #INZE! SupportAssistUsers FIF4H , i5# N\ net localgroup SupportAssistUsers
User2 F4% Enter #2,

1SR HIZEI SupportAssist Enterprise FIFZE
Linux

TH]
1.
2.

BIRSE
TREREMRAPRE REZ4E SupportAssist Enterprise ATERIARSS £,

i

1. FIF&IREO,

2. EQE—FAFIKFFIEEINMNZE SupportAssist Enterprise B4 |, iR TNEL :
useradd -G SupportAssist Enterprise user group name User name
fien

ERUEFAFM, (5130 User ) FHIEEIRINZ] SupportAssistAdmins FAF4E |, iS5 useradd -G
Supportassistadmins Userl #}fi Enter i@,

ZOUEFAFM, (FIA0 User2 ) FHFELRINZE] SupportAssistUsers P4 | i5§ A\ useradd -G
Supportassistusers User2 F% Enter #,

3. BEREANEEPKFRIIE SupportAssist Enterprise B4R | BB TIEE

usermod -G SupportAssist Enterprise user group name User name

g
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BISTBREPHKF (%0 User1 ) 102! SupportAssistAdmins FHF4H , 158\ usermod -G SupportAssistAdmins
Userl FH% Enter &,

BISHBERPIKF (590 User2 ) #INZE! SupportAssistUsers FIF2H |, i5# N\ usermod -G SupportAssistUsers
User2 FH& Enter &,
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FEhficE SNMP iR=E

FREIZERY SNMP IE8 ( ZiRB%R ) TJHBIR Dell EMC SupportAssist Enterprise ISR BIZ =AY R, SupportAssist Enterprise ATLA
BaEE Dell EMC JRZESAY SNMP IRE., X3TF Dell EMC #HAEFIMLZIRE | BARFoNECE SNMP IR 8.

BX9 PowerEdge VRTX, PowerEdge FX2 #1 PowerEdge M1000E ¥IiEECEZIRBFAIER | 1B ZE www.del.com/cmemanuals,
BX9 PowerEdge MX7000 {fEECEZIRBIFIER | BEZE www.del.com/openmanagemanuals , #AfGEE T Dell OpenManage
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o RIEXHEER C: \ WENEE EEFEANUR.
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(& SNMP IRSBARZE ) »

ZRASHIEE T TR ER AR B L2505

Microsoft Windows Server 2008 R2 SP1 Standard, Enterprise ] Datacenter

Windows Server 2012 R2 Standard #] Datacenter
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WIER G EZ% Net-SNMP, BX%&%< Net - SNMP BYER. | iIES% %< Net - SNMP ({ET Linux )

FrficE SNMP 188 139



HRREELNRE EBERIR,

A SRR T LA R FRRRNIRE L2505

Red Hat Enterprise Linux 5.5 ( 32 i 64 {3 )
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SupportAssist Enterprise is installed>f5#l sh LinuxSNMPConfig.sh -d 10.10.10.10,
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51T cd /etc/snmp LAEEE] snmp BHR.

1E VI 474888 ( "visnmpd.conf” ) HFJFF “snmpd.conf” .
& "snmpd.conf” HEZ “# group context sec.model sec.level prefix read write notif”

REERA "l

FHELE SNMP 28

1517 rpm -qa | grep snmp FHHRZEIET “net-snmp” FEFE.

“write” 1 “notif”



5. 7E£ snmpd.conf X{RIRELAK Further Information ZB , IZIATEUAII—15EE : Trapsink <IP address of the
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BEZALAEE/\ 1N Biritlt, BRZENESER | 15515 IDRAC BEHIEH.
8. 1 "Bfribit" =FE&h , $¥N\ZEE SupportAssist Enterprise HIIRSZE8AY P HBE,
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BEZUEhRE — BLEERr. TE N NEFRAR  AFoBER "BUHEN fEE.
TREIREER — X ARYEFREIE, EEERES SupportAssist Enterprise B , & R7~a] RIEFIER.,
BHE(EE — RBRHESNEFEFPIEINEFRRATEINABTEXIFEMRER

Q|
- MRRETHSHER  BIE OIS TRERER SRR,

© RREIMEFTIGES BB SupportAssist IES5. ISREFREREEMEFINIBEMEESTANRE. EIMEFRIRSHK
2z | BEBIRE.

o TE(EFMERFIS , SupportAssist Enterprise \RFASSEFT , Hla0 . MERZ 2.0.0 7 2.0.1,
o (E¥MERF3Z$F SupportAssist Enterprise fi4s 2.0 SiESIRA , @5 EEENRTHESE.
- TEEWMERE  TEBHPIMEE, NESEHEIMER , BYREIFEHEHZE SupportAssist Enterprise,

[EA=EER APl RS

HURFM

B PR PRE EIEAPRE RE] SupportAssist Enterprise, £ SupportAssist Enterprise FF4EFNE T AIFIEAHREVETE
PR,

KFUAESS

[EF REST API ZOf5 , ERILALARIZEIITUS SupportAssist Enterprise SESHIERS O TEAINFAEREN. BXESER | 5E1H
REST API Guide — SupportAssist Enterprise ( REST APl #5/& — SupportAssist Enterprise ) , BHES : https://www.dell. Com/
serviceabilitytools,

() |iE: BRSTIRIHATT 10 MEE , fliN , BRRINESTEERRRER. EEERRIERSHIRE 10 25 , SHEEDER 5
*’}\0

TR

1. IEEiREFBRIEIER.

BEr "Bl .
2. £ APHECWIERERIRE T | RIFERVESK | 15PElEIREFER SupportAssist Enterprise A API $#[IiEIN.
3. BERIA.

EHZE TechDirect

18T SupportAssist Enterprise ZERER/ATIHY TechDirect 1K/ , EaJLUEEEIEMEIRIESSRATIM TechDirect K5, BXEZ(E
B, BEREEIRIEH SS9 TechDirect TKFEERK.
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el LB LA A2 —EREEAT TechDirect 1K -

o 1EEM SupportAssist Enterprise BESR

+ 1E TechDirect ERTNEER

ERAE SupportAssist Enterprise EFERAY TechDirect HKFHT :
1. A4S 8= TechDirect B3R,

2. MAERE  ReBRLER  HRSEROTR,
3. AN OTP , ARREHREK.

Qi

» 347 SupportAssist Enterprise L& FEI TechDirect KPR , ESFEFAY TechDirect KRR EEhEREITEBRIRITT
AR AT HE B OskiE IR R RIERIIRP,

o WRIZSLETE Web NS EEFZE(E( Dell EMC [J/ , BJ{E SupportAssist Enterprise &} Z 3 TechDirect , LIS
BFR5EERIKPEXA oTP, BHEERINERIKF , taN OTP , ABEE "IZX" . MREBEEAARNKAESR .,
i5iBH Dell EMC ] , ABER.

HxsE

TechDirect &R

=230

RERIINBEEERES RTINS EEREXHKNEMIRE. BEPTRERN  BURNRIESSE— I EREREX . &7
USRI ERENSAEAREEREEHTRERI.

Dli: FEEMAIBIBA LTS I2R0RE.,

TRIH T B REAMIRE AR EERE N KIKIRE.

. 28: FERMMEER MM E B EMRE XIS

EESH FERMINEERMAIXEHNE S
1517 Windows BIBRSSES « vCenter
¢ SCVMM
«  SAN-HQ
k] iDRAC*
PILEAZ AT,
Storage PS &%I42 + Storage PS &FIpLR
« Storage PS £&%l FluidFS
Storage MD ZEFIH & JBOD
WILE — ETERRTHAA, R,
MR RS — AL . EEE VM

«  F (iDRAC/ESX)

* SITFHFERIRERIL , X IDRACT B SRASZHF IDRAC (1BHR{LARSSES ) RHL.

©) iE: WFINBERRER . SNAEXBRINEMIgESESWEEI. (BBZHEEM SupportAssist Enterprise STIFHIBARIRFUIER 5
B8, BREZIFNMEKZISEETIER | 1520 SupportAssist Enterprise Version 2.0.50 Support Matrix ( SupportAssist
Enterprise 2.0.21 Jg5Z5(EZ ) , MR : https://www.dell.com/serviceabilitytools,

HEXAESS

7 INARSS 88k Hypervisor
IIIHAR
SIOEIR
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IRINARIRTT 2
PITREEIR
FSEE

IgEKEX

A LAERIRERIENRERS IP #BUEA] IDRAC IP H#BIEAE SupportAssist Enterprise FRigviN ( &HL ) BRSS88. EXFMERT
&/ NEAAR—REERMNARREIIFIZER. SupportAssist Enterprise IIIEER SN IDRAC MREIZHIKER, (BR |

u iﬁ

HTIETE

B9 , SupportAssist Enterprise & XEXSEHHRIERS IP #BHHF IDRAC IP BhiE , FHISHEMIZSEMAREMES. IUTEBIREXBKATAITR

H7M

SREZRERS IDRAC FUEIRIEEXREX | FNIREHIIRS RS IR STIFEA.

WERRERE

"IRE" WENRNYIRG 2T ERIRE.

NFFHEMNEFERWE —BY KE" TEPFIHEERFWERREE. a0 MRERTEERRTIFR  WiEL
BERFER SR, BR | W3R SupportAssist Enterprise ZAERRIERS IP ANERENRE , MBI DRAC BERS

=|

B/Ghe

T EHMEMZEAIEE — BE BB FRFNERRER. B2 W3R SupportAssist Enterprise F5AEFRIFRSE 1P tblbZE

ERigE , WSEd DRAC KERAER.

REXRE

"IRE" WESHFRHATER0REFIZRIGIE
BHARE — LR B AE A ARE

KEAE — RIBRENXREKMERASTIEIRIRE. WMEEETUMEEEFEREREXIKIRE

TR TUMILAKERNE S HIRE.
. 29: XKEAEPRIRESE

EELT KEXADRE
AR5588 « DRAC
vCenter
SCVMM
SAN-HQ
Ok « DRAC*
PILEAZHEH,
Storage PS &5¢H Storage PS &FIRLR
Storage PS &4 FluidFS
Storage MD RFIHFE JBOD
WL — BRI, R,
MR REE— A . EEE VM
iDRAC

* "HIAE" TR TFERER DRACT BB,

DliE: UMTHRSEXRKABERERIOEER SRR AEDUEE -

« JBOD

.« BTN

Li=ES
REEI

« Storage PS HJIpkR

« SupportAssist Enterprise F%lHaY 1P iBlik)3 0.0.0.0 A&
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’I‘ﬁ | S fEF S E PRSI

T Y548 PowerEdge RS5E8 , SupportAssist Enterprise IAAT LASMEM AT 8EEIEERIIRSS 289 Storage MD &RFIFFF HEIATER. BiY

g%J:&"‘i%E’J Dell OpenManage Storage Services (OMSS) N FIFEFF NE BRI AR RV E R, S TEVT SupportAssist Enterprise
EHE%%%J:EEJJ?% OMSA B , BUAER MESLE OMSS, WIRERIIRS S EFah TEH L OMSA | BRRERILE
OMSS, &M , SupportAssist Enterprise 7oA GMERNFHEIRE L AENBEHER, TEENT ﬁ%lz%i:h:l]ﬁ']@#@ AT,
SupportAssist Enterprise £E&IAXEKAIIRSS 28 EIE— N STIFZ=H1.

#15 OEM i8%%

TERINT Dell EMC OEM TR ( EBIRRMEEEIRRAEHY Dell EMC T8 ) BT , £ EISREFIRRIEZIRZT , MIEERKRHE
REEERZIRZ . FrEa BT Dell EMC tREIRSBRITHAE , FIANERAMIE. BIEGIEZ ( EHISISSEHNERESISERN
ProSupport Plus, ProSupport Flex for Data Center B, ProSupport One for Data Center Jg53 ) #80] BT OEM FiéEELISE., MWTHL
OEM &% , SupportAssist Enterprise FEFR REIPHIELEZFRAIRENS,

BNZEAILIEEIE Dell EMC RAMRARSIERIZHSF | FEAFERTRMSHSRIIRSBIEREERS.
MFHHITAT IR EERRTTEMERNRR | FIEIGIERTE SupportAssist Enterprise THRELABRIRIX LAEBUEHE B,

{£i&17 Linux BYBRSS28 L4 Net-SNMP

AR
BRI BRRAIBFIKPERIIRE.

KTFUAESS

SupportAssist Enterpnse MiiEIgFEROE T SNMP RIBIEFRE ARTEEHR., Net-SNMP B5—E SNMP TEZER, , B3 F—1 SNMP £
IBERF., EIEfT Linux BERFRNRE L | WIiZsE Net-SNMP A 8E(# SupportAssist Enterprise EIEEHR,

M

S
1. fEIE{T Linux 3‘;‘7&4’E%§EE’J&§¢HF?§§%D°
2. HRIEERMEFRFERANLUT®S

Red Hat Enterprise Linux, CentOS ] VMware ESX : yum install net-snmp

+ Oracle Linux : rpm -ivh net-snmp-x.x-xx.x.x.xxx.x86 64.rpm , HA xx-xxx.xxxx.x {X3& rom EZHE SRR
$%0
SUSE Linux Enterprise Server :

a. zypper addrepo http://download.opensuse.org/repositories/net-snmp:factory/SLE 12/net-
snmp: factory.repo

b. zypper refresh

zypper install net-snmp

T' 1517 Linux BIBR3583 L9 SupportAssist
Enterprise BtH& sudo i5E{{FR

£ Linux IEERSth , BB sudo IR PRI AP AT sEIE Fin TREGSHEIERIR., MNEREEERA sudo B EIRTE SupportAssist
Enterprise FRINT ImARIRE , MEITLATHEELASIF SupportAssist Enterprise SRISIEFIEIREHRFSA.

AR
BREUEERI RN SN ERITIRRE.

S
1. FIFEIREO,
2. NEFIRETHERIER — BN useradd user name -d /home FHZ% Enter $#,

M
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[

. ¥TFF /etc/sudoers {4,
. TE requiretty {THEA—NMEEIRE [1]. U0 ' requiretty
RIEMARFRIIATIZ— :

%root ALL=(ALL) NOPASSWD: ALL — AREBTFHIFFERFETFIIR,
s user name ALL=(ALL) NOPASSWD: ALL —{¥/9SERAFEFIR.

6. {R1F /etc/sudoers {4,

fifif’® SupportAssist Enterprlse N BEEH
SupportAssist 53 es Z [E8BS kL]

LT SupportAssis Enterpriset RIRRS28AMBENZ S Dell EMC 3EEHY SupportAssist IRSZES1E(S -

SRR EIREHISIER |, BahtE— P s=bl.
B EZIRRSHER LIEE Del EMC,

AT HBIR SupportAssist Enterprise N FIFEFFREIE S SupportAssist IRSZEERINIE(S :
4T SupportAssist Enterprise N FEREFFRYARSS 854 BEMIEREEI TEBR

o A

https //is.us. dell com/* — S‘Z{iﬂz{ﬁﬂﬁ%%ﬁﬂ’fﬁ?&ﬁﬁ%

https://downloads.dell.com/ — F§TF & Dell EMC OpenManage Server Administrator (OMSA) FHEREHHY SupportAssist
Enterprise IRAMER. SREESUAFIF=EASTH4.

https://sa-is.us.dell.com/* — F3F TechDirect Integration,

1EZEET SupportAssist Enterprise ARS8 L |, I@ibiwO 443 ERCEFIFF , LAFTFE is.us.dell.com,
downloads.dell.com. apidp.dell.com #[] api.dell.com E#{TAOfBOEE. TLAER Telnet 2P imsElidiERE, Fiw ,
{EFRALATAS : is.us.dell.com 443

TELEET SupportAssist Enterprise FIIRSEE8 L |, WIEMEIR B ST IEH.

WNRLET SupportAssist Enterprise BIIRSZEERIBEITIBIRSEHEZEZHELN , MFE SupportAssist Enterprise FECEIBIRE.
BERIERIERSIEE.

RBERRNATE  FRABHINEEER , LERGH—ERIEE.

118] SupportAssist Enterprise NHiEFHE

XFUIES
SupportAssist Enterprise R4 IASHEREELITE
£ Windows E :
e Windows E{4HE
o LEAENHFF(< LM SupportAssist Enterprise MIIKBhEE>:\Program Files\Dell\SupportAssist\logs)
1£ Linux E -
var Bi&
LEHEHSE (/opt/dell/supportassist/logs)
TE?E%@EJ:@E%E’SIH?IZ . BRIZE 1:59 BRIE—NTEEY | iz FEEREERF., AEXHERSaIHENAEES.

RERES , BEXUHEEGRR A application. log <FEERL N yyyymmdd>, MNRBAEXHETRARX , BHEBDESE. XEE
EREZIRAT RIS BRI ERBESUY. FIa0 , BRI LABRRR U FATEFRI AT
* express
application.log. 20171101
e application.log. 20171102 .zip

application.log. 20171103 .zip
30 Rfa , BEXHNEFEFERR.

BEMXMHEES 1og4d . xml XHPHLAITE (HEXE ) WMAIBEES : FATAL, ERROR, WARN, INFO #1DEBUG , LARFF#k
{BOFFFIALL, log4j.xml MHRITF <%%% SupportAssist Enterprise HIMXZh#E>:\Program Files\Dell
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\SupportAssist\config ( £ Windows ) #1 /opt/dell/supportassist/config (FE Linux k), log4dy.xml MEFHH
ERROR {E&SEI FATAL 1 ERROR HEER , B9 FATAL LY ERROR I BIES.

FiFM LR

SupportAssist Enterprise BJLAZSREHBAMEEAREERN . BIFIREE 60 DHARRZ AN 9 METER, B2  WNERMEEIE 10
EESHIRII R , SupportAssist Enterprise £ EENSIZIREFETHIFER., HFESEIEIHIE A BITERIITH—ELIE |, 1L
{EICHITEMENEYR , ARV EATIFEA, PRI TSI 30 585 . SupportAssist Enterprise BalliBRIZIKEY
HHPES | IREIEFZIRGME, BXRMIPMERNESER | 52R T EEPE,

i1 AR

KFUAESS

R ARXRE IR A XER TR RE L SRERNIEERESIES. —BREBET ETAEXHEE |, ST LA
SupportAssist Enterprise #3E1RFTHITSANEHEER.

Eipa) ERMAEXEE | BRERFRE EHIR L7 EiF. WES— RIS E O 2R R ISEXARE.
- - = =
B SupportAssist Enterprise FE Rl &

B2

£ SupportAssist Enterprise frskKIiga = RUE LREXTF.
IR, SBRRFRHE , FHFTUEEUTHS

» SupportAssist Enterprise iRZ4~

< JEMID

«  REBSUHRAS

«  RBEEXHMRA

- EHALIER

% SupportAssist Enterprise

KXFUbESS

ISR LIARIE N ARIFEDZL, SupportAssist Enterprise, fEEIEGITES |, ISaNSRMEIRIRE , LAKM Del EMC 12415, BH&IE
BRI |, FAML Dell EMC BOHTR. LATERDIRM THB X Windows F Linux EEZZ _EEIEL SupportAssist Enterprise HE

l%o
() |i%: EEDEE SupportAssist Enterprise iJi2H , 1SR ERIFFEIEHCEEH] Remote Collector BEHERIMNEIS ( (RiZIEEIEMmaEH

Remote Collector FIZRFTJiAH ) .

EDEE SupportAssist Enterprise - Windows

BliRSRM
LUBTERIRERRIZEE SupportAssist Enterprise FRIERIARSSEE.

TR
1 RERMERFIIT ISR — !

+ £ Windows Server 2012, 2016 8; 2019 £ , IsMRERATH  AERTHRER. £ARES L, BiiskmiRmEls, TF
HimtR £, PEEHEER.
1£ Windows Server 2008 Bf; Windows Small Business Sever 2011 L , B2gFFE > iEHIER > E5EFILN8E.
£ Windows Server Core 2012, 2016 & 2019 k£ , FIF&IRAEREFHEITUAT®HS -
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a. wmic get product name
b. wmic product get
C. wmic product get IdentifyingNumber
BB rE—IRRSE,
d. MsiExec.exe /<unique identification number>
IR B e R R E .
2. %% Dell SupportAssist Enterprise , JAGETHHM,
Lt AHE R~ UGB8R Dell SupportAssist Enterprise REEEFEE .
3. BE "F—# .
A4S 7R Dell SupportAssist Enterprise 45A%E 1,
4. EEBkR  AERET—.
@ iE: R EIgEiEhiEe s Remote Collector , RASIETRISHIFRIEHIZSE Remote Collector [FBEIE; SupportAssist

Enterprise,

2B RRREN.

5. WHEEEIRFIREFANARE  HETe , ARRHER.
BETBREREN.
6. BTN,

(D|i%: 7 Windows Server 2016 H1 , TEEISIETE#{THY , FIPIKPISHIRHEETSER S RER.

=R REHERMEN.

7. B Finish,
SupportAssist Enterprise TIFESENE,

ED#EE SupportAssist Enterprise - Linux

BUIRSE
TREREMRAPRE REZ4E SupportAssist Enterprise ATERIARSS £,

L
FIHF&IREO.
MYSZE /opt/dell/supportassist/bin XL,
N ./uninstall F% Enter #2,
EREREDE |, BN c.
@ i*: R EIgEIEhALEE Sk Remote Collector , RASIETRISHIFRIEHIZREE Remote Collector [FHEIE; SupportAssist

Enterprise,
5. HENERMARIGERIA BT TEN—TURE
EPN RIRFFIAEEL | 1B n.
ERMRIR  BRA v.
6. MNREIEETIRMRIG , iBIKT SupportAssist Enterprise EIERERS N AIET.

\h

NN

2R
fEEP< &7 Dell SupportAssist Enterprise EIEFRES.

E57EKET, TEIEL SupportAssist Enterprise - Linux

BUIRS
TREREMRRPRE REZ4E SupportAssist Enterprise ATERIARSS 2.
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M

i
1. TEZ%E SupportAssist Enterprise FRERIR S EFIFFRIRE .
2. MYSZE /opt/dell/supportassist/bin XL,

3. ¥ ./uninstall silent FH& Enter #,

1%l PowerEdge fR3z25R51

PowerEdge BRSSEEFRTA xnxx 8% yxnx RFIIRSSEE , H -

s xFTTRHFOE9

o nFTRIRSEEHIRT

o yERRFEM, RMT., SFEAROBSF[/EENT - M =18HUYL ; R=H15K ; T =R,

THREETEXZ RN PowerEdge IREBBRERELTANSE

Z. 30: PowerEdge PRS2SR

BRSS2R 55 IESSERBISRT IRSS=RB SR

- Aelaw PowerEdge x9xx PowerEdge 2900
Power Edge 6950

=101/ PowerEdge yxOx PowerEdge M600

PowerEdge R300
Power Edge T105

1148 PowerEdge yx1x PowerEdge M610

PowerEdge R310
PowerEdge T110

=10 4 PowerEdge yx2x PowerEdge M620

PowerEdge R620
PowerEdge T620

134t PowerEdge yx3x PowerEdge M630
PowerEdge R630
PowerEdge R730
PowerEdge FC630
PowerEdge T320

1448 PowerEdge yx4x PowerEdge R740
PowerEdge T640
PowerEdge M640
PowerEdge R7415
DSS 9620

=15 4% PowerEdge yx5x
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e FEHERR

é‘FﬁBﬁ}Eﬁ%Yﬂj&"%ﬁﬁFﬁ SupportAssist Enterprise BYAI 88 & 4RI IR THFEHEBR TR ANE S
i

L4 SupportAssist Enterprise
SupportAssist Enterprise j¥f
¥TFF SupportAssist Enterprise FIF5RH
&S SupportAssist Enterprise
FToE IR eE

T E ISR RS

5% N Remote Collector
iR

RLEE OMSA

SNMP RECE

BFhRAHY OMSA BJF3
ToEECE SNMP

FoiEIE SNMP B &
ToiE&%e OMSA

FoEIIE OMSA hiRA

OMSA REZ2HF

T BN E
TERERAER

XA RBNFETERIERRER
TESHES
TERERAER
LA N
BRARREHEERY

Lz 3Rl S

B

TR mEIR R R
SlvjelfEE]

TTRIRHESS

SupportAssist Enterprise RS
FoiETE Mozilla Firefox &g T EiER
HbARSS

Zet

A&

2% SupportAssist Enterprise

WNERTEZEE SupportAssist Enterprise FHBZEHH AR , iEHATIATIRIE

WMNBIRSBIZITHIR 64 NHIRERSE -
FRIRISEE SZEE SupportAssist Enterprise AYIRSS B8 iR 2 2= (Al ELth SupportAssist KRR,
£ Windows IMERZ L , BIFAERTLEEFES  ARERUSERBMISTIUIARE.
£ Linux BIER G L | MR E LT SRR,
s HBREEEAE Del EMC ELERASANFIINYR HRFENNASBER (PI).
. gg%gﬁ E%g;gé}@;sist Enterprise FOIRSSEEEE BEAMIERE. NRIRSSHBEBIRIERSSDEZIEEHEN , BELZERSHEAR
SjEZTEISH
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SupportAssist Enterprise i

UNERTEEM SupportAssist Enterprise FRHBZHAIEIER | iEHITLATIRIE :

o ISUFZREE SupportAssist Enterprise FRERIRRSS 2886 &R Internet,

» HNER SupportAssist Enterprise BTERIIRSS 2 EIT N IRIRSS HEZREIGEARN |, IB1E SupportAssist Enterprise I8 > KIBIRERE S
MARIBRSERNFEAER.

+  I8iFZ%E SupportAssist Enterprise FREAIBRSS BEHIMLZIR B 2 IEM.

- TRIRFTREEMFERER | flnE=. WK, BFpMHEIBIESEE.

- ERFTRIESHE. SHABIESEMBEFAMF IR RS EERBERNSE.

. B_nEBB)LiﬁZJ:E’J w0 443 SEFFIFPRSLASIT A OFIH O@(S |, LMEIA) https://apidp.dell.com ] https://api.dell.com,

. #l. TRIEEEE | FHRIRAEHIERER] SupportAssist fRSZES. BXAPVTERNRXANGEE | BerEiimEzlE. R |

BRI Web IYSEE , BIRFTHF SupportAssist Enterprise AP SRE , REEiIG .
. fE}: B,

3T SupportAssist Enterprise IR M

XFIES
WESRTESFTFF SupportAssist Enterprise P RESER Problem starting the SupportAssist Service iR :

- HRRUBBEMNREFRETIRIAFIKFEREIRSS,

o R UAEFHEE) Dell SupportAssist [R33. B XE3/E50 SupportAssist JRSZAGIRER , iE215 SupportAssist service,

o EMT <z SupportAssist Enterprise eI S \Program Files\Dell\SupportAssist\logs ( =
Windows £ ) 8% /opt/dell/supportassist/logs ( {E Linux £ ) BIBESY application. log , LARRENINEELMAIAE
.

S5 SupportAssist Enterprise

XFIUGIESS
WNEREERE SupportAssist Enterprise FHB2NHT TR | BHYTLILTFRE -
o INHEATEFENAEFIKFPE2E/ET SupportAssistAdmins Bf, SupportAssistUsers FIFBRILR :

. ngimgfﬁﬂ-ﬁupﬁﬁEﬂ?ﬁ ' #%L)\U\—Fupv net localgroup SupportAssistAdmins F net localgroup
SupporthssistUsers, JNRZMFIKFHAE SupportAssistAdmins 3% SupportAssistUsers T3t | RHZFAFIKF
ERINZFEA SupportAssist Enterprise FBF4H.

« EBAFSINE SupportAssist Enterprise FAF4E | IBLIEEREMII GRS  FEALUTSHS
* net localgroup SupportAssistAdmins <Userl> /add — J& Userl7INZ! SupportAssistAdmins FHFZH,

e net localgroup SupportAssistUsers <User2> /add— i§ User2 #iNZE SupportAssistUsers F5F4H,

o WRFNMERT SupportAssistAdmins j SupportAssistUsers FAFZH , MBI SupportAssist Enterprise FIF4H |, SAEEREFHR
InzE

*  EQU SupportAssist Enterprise FAFH , iISLABERSMHFIAwSIETA | FREAUT®S
* net localgroup SupportAssistAdmins /add - B SupportAssistAdmins FHF4ZH,
e net localgroup SupportAssistUsers /add - £li& SupportAssistUsers FEF4H,
«  EBRFARIIZ] SupportAssist Enterprise FAF4R |, iELABIERBSMIT WS  FEANUTHS ¢
e net localgroup SupportAssistAdmins <Userl> /add— ¥ Userl ZilZ! SupportAssistAdmins FHF4H,

* net localgroup SupportAssistUsers <User2> /add—I§ User2 i7iNZEI SupportAssistUsers FHF4H,
 ISIF Dell SupportAssist JR33 G IETIEIT. BXUMALSIE SupportAssist JRSSHIRZS IBSIR SupportAssist f&55.

Zo B IME &

NRIRE R ° Unable to add device JR7 :
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. HNRIBEZE DRAC , iBHA(F iIDRAC Bt Enterprise 8, Express iFAIIE. BXMSLFIZSE Enterprise &, Express iFANFHRHES. |
1B2\%) IDRAC User’ s Guide (IDRAC B155 ) Bl "EIBIFRNIE" &89 , RIS © www.dell.com/idracmanuals,

. HNERIRERE Storage SC RFUPET |, i5HB{F SupportAssist £E Enterprise Manager HE/EH., BXTE Enterprise Manager S
SupportAssist BER , 1557 Dell EMC Enterprise Manager Administrator's Guide ( Dell EMC Enterprise Manager EET/EE ) .
RIHESS : Dell. com/storagemanuals,

o RBUERESNREHTEREN  FREREBSNERERERN. ERAMEREER  JLUREREERE. EHEREKFESoE
B NERRENX .

WNRBR—KEBIREE |, 387K SupportAssist Enterprise FT5ARINRE |, IBHITLATERIE -

. HIREREESTYIE, RASTIRSERISHTESIZER | 1525 Dell SupportAssist Enterprise Version 2.0.50 Support Matrix ( Dell
SupportAssist Enterprise 2.0.30 MiSziFEZ ) , RS : https //vvvvvv dell.com/serviceabilitytools,

o HWRAIRBORREGERE. BXF nnuﬁﬂ'ﬁa&m#mra SEIRINZE.

o ISIFMZREE SupportASS|st Enterprise Pf{E E’JHE%%%’E‘E?:?IE @1%2%0

o WIFFMRMHAINRSEEILE ( BPEF%ER ) IETJ%

- WRE\RHE aieﬁﬂlx%fufr TﬁIEMETBEP\]: 0, BEIRRINRE.

o MERIREAINERBIATF 128 17 , 1%?%171«,{??;‘7%1’!52— :
o BINERBIPEE 128 i,
« FEIE{T SupportAssist Enterprise BIIRSZ 2R E |, Java FFAEM (JDK) 8 Java iIZ{TRIIRES (JRE) FRbZe3E Java Cryptography

Extension (JCE) Unlimited Strength Jurisdiction Policy Files, B3 JCE Unlimited /HHIEZ(ER , 158 Oracle.com,

RBEI R ERFFRERFIRS S (ETAENED ) | FEIRSIEITHIR Windows BIERE :

o WIFFMREINEREER S FESEEEERNR.
s BiIHSEREREE L_ﬁ Windows Management Instrumentation (WMI) f&5S.
o INRERMEKAFE , BEE msdn.microsoft.com ERY "3REUTIE WMIIERE" KRS AYSEER.
. !U]%x%ﬁii?%ﬁ—ﬁi@?%iﬁlﬂ%%iﬁiﬂﬂﬂfi&%% EFAEOEN )  HERSZEITHIE Linux BIERSR
«  WIFRREINEREREESERE RS root, ﬁ_*&ﬁﬂ):'jz sudo AAFIBR. SNRERM T sudo AFPBFEFIER |, iEHRRA
SupportAssist Enterprise BtE& sudo FBF. BEIMECE SupportAssist Enterprise (Linux) A sudo 15[ ZfR,
o ININSERESRTEET Secure Shell (SSH) RS
o DUFRBFAT SSH B (BANER) .

o WNRBEIRM DRAC HFHEERINIRSES ( TABUEN ) |, #RE DRAC L& T Enterprise 8 Express FAIE, BXRMWEF]
L% Enterprise 8% Express iFAJIEAYER | 1@7‘5@ IDRAC User” s Guide (IDRAC FBF#53 ) FhrY "EIRBFaNE" 89 , Wik :

www.dell.com/idracmanuals,
- WNRE\IZEEIEBHTIZEM SSL IR FIHFIZE /9 256 i8R , SupportAssist Enterprise FToiARINZE

1. &k Azul Systems ®udy EIHAY Zulu Cryptographic Extension Kit,

2. FRIEGETEAIS.

3. ¥ local policy.jar M US_export policy.jar MAEHIFILZIZET SupportAssist Enterprise BIERFE LRSI
B
» T Windows Ik : <%% SupportAssist Enterprise [MIKZI#%>:\Program Files\Dell\SupportAssist\jre

\lib\security

e fELinux £: /opt/dell/supportassist/jre/lib/security

4. E#S5 SupportAssist iRSS | SAREIIRLE,

=iif

R EERE Storage PS EFI%F5

o FRRIZIRE _EIEIEST Secure Shell (SSH) 1 SNMP BRSS.
s RREERINLERASTREIRSEIEIERE P thil,

WRIFFZE Storage SC RFFHEEF

o MBFRIZIRE LIEESEIT REST IRSS.

« EHBIRETE Enterprise Manager F/2FH SupportAssist, B<{E Enterprise Manager F[2F3 SupportAssist FISE. , 1525
Enterprlse Manager Administrator's Guide ( Enterprise Manager EEG/EE ) , ML/ : Dell.com/ storagemanuals

WNERIKERR FlUdFS NAS 175 | IBIR(RIZIRE L IEEE!T SSH ARSS.
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poges

o TRFIZIRE L IEESTT Secure Shell (SSH) 1 SNMP BRSS.
o MRISELCEETERZED , SHEREEFIZERS RS,

t#E

FR(RIZI& & L IETEIZ]T Secure Shell (SSH) BRSS.

R

o BT HITKIT WESHTEEHERR

TR EF L IEEIET Secure Shell (SSH) AR%E.
TRIRIEESE SSH iEZRtRENE. SupportAssist Enterprise {8 SSH WMWUEZRIZR S,
E3T SAN HQ IREFFITEFEHERR
BT EAZRIT : HKLM\SOFTWARES\\PerformanceMonitor & & Dell SAN Headquarters I8 ZHIIRSB B LEEFME R,
MRLERBBMAMESN "Ful” |, logdir BHBIE.
HRRFIEMIZTT WMI F1 EQLPerfX RS,

ﬁﬂu”&fi =<

TRIRIEERREA RS E IR RERE! SupportAssist Enterprise, 1H2EF AR REEENR.
HaRMZEE SupportAssist Enterprise ATERIARSS 8SRERT @wﬁ%

RIS LAYEO 443 EF 7.

HIRERE L REEHRAE 4.x SESIRA | LMEHSZ%’%@}E%%

INEFSRHANEEK &R ( BPEFEE ) E5I1EM.

REHIHN

R IR AR S SRR E 52| SupportAssist Enterprise, TBE IS B EFHR S & 2R,
RIEEEREIWNRERSZRT MWNLEET SupportAssist Enterprise HIIRSS28i7(a,
o TREMLE_EERTERIENROFMY, BERMNEROER,

y e D ET TR

YNER Adapters TWEIZE~ Unable to add adapter A7 :

AR ERILAMN SupportAssist Enterprise A&t HIIRSS 2R 1DIRI S IEBCE M INEIRIARSS =5

MRS EERENR S A BT 500 MB HIn] 2T e TR SRS,

FIANEES EEERNR R %R0 135 ER/EFIFF.

%E%%iﬁ% OpenManage Essentials (OME) {&Eas , WK EEREINA SR LS TT OpenManage Essentials 2.5 B, ShR

WEREIZE Microsoft System Center Operations Manager (SCOM) 1&EfLes , MIER St L 2EE AT Microsoft System Center
Operations Manager 1 System Center Essential B9 Dell EMC Server Management Pack Suite hiR4s 7.x,

. RIRERFRIREEERINRS LB Microsoft NET Framework 4.5,

- RBERSHIREIEE SRS ES R T SRR,
T:E%EEE%Y#%EF@Z?U appconfig. JEMICPF , ZASSIENN adapter.websocket timeout. FIEBRT{E. ERIABIEA 6 7> , BRARIIE9 1
T,

s FBRLE OpenManage Essentials IS LAY C: \ProgrambData BEIASH SupportAssist RestError.xml X,
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I5;%57501 Remote Collector

%0ER Remote Collectors TIHEE~ 7o %R0 Remote Collector A7 :

o THAEETLIM SupportAssist Enterprise FrZe2EERIBRSZ 28151A1EYS Remote Collector RINZIRYARSESE,
o HR{FAEEEIZE Remote Collector RS G#AEIT 500 MB YT B2 Zs 8] FBF%%E Remote Collector,

o FHINEEIZE Remote Collector IR Z _ERIIRO 135 ERCITH.

o FRFAEERIN Remote Collector HIRRSS 88 2 RISk ZE SupportAssist Enterprise,

«  HRIESIHEIRE Remote Collector HIBRSS S8 E sk %2k Remote Collector,

DAt

WNERIETT SupportAssist Enterprise BIIRSS 28 o AERE RIS EIRERIERIESE, Remote Collector , iRBXIKAIEES BN ° BRFFERS

RS, HILLE@ET | EEEEEL Remote Collector A & B REAFFERIATS | BABURT SupportAssist Enterprise SiEHCEEE

Remote Collector FIERPIRES. WREREIFHERIAE

»  TRIERTLAM SupportAssist Enterprise FTR2EERIRRSS 281510 E IR BiEEL 888, Remote Collector BIIRSSES.

+  X4F Remote Collector , i5{R Dell EMC SupportAssist Enterprise [R$57EiR & Remote Collector FIARSS 28 EAETFIEITIRE.

o XITFIERCES , i5HA(R Dell EMC SupportAssist Enterprise OME i&fitg85% Dell EMC SupportAssist Enterprise SCOM i&Higs
RS EIREIEERIIIRSS 2 LA TFETIRE.

*  FfRImO 5700 T£ SupportAssist Enterprise T ERIARSS 88 LA TFHFTHIRE.

+  X3+F OpenManage Essentials J&ECES , MR EFEFRSHKARINT &8ss , B=RMBRAIT < RSB %> : \programbata RY
REST Error.xml X , ARFEIELSEERS.

ARIgE OMSA

MR R A OMSA not installed JR7 :

o EIN(ER "REE/FHR OMSA” BN , FEIREF LRI OMSA, BER(ER SupportAssist Enterprise &2 4 OMSA,

o NRREERXENTEMINTEH OMSA 4 | BB RINZIKEHMRE EFETEHFILESRINAY OMSA iR, B OMSA &l
MRARMER |, 155057 SupportAssist Enterprise Version 2.0.50 Support Matrix ( SupportAssist Enterprise jg782.0.21 T#EHEZEK ) , MW
H1EA9 : https://www.dell.com/serviceabilitytools,

SNMP RiicE&

MRIERER A KEE SNMP K7

« (FFECE SNMP EIECEIREH SNMP 188, B2 )(#F SupportAssist Enterprise ft& SNMP 12 &,
s NMRREEXGNILIEMINTEH SNMP EBEE | IEEREIRE |, FaIEE SNMP iIRE8. BXFitE SNMP IRERYIREE :

o XIFERRERS P HBUEE SupportAssist Enterprise AR INAYBRSS88EL Hypervisor : FaNELERSSEEIVEIR BiR.
»  XIFER iDRAC IP #BHEE SupportAssist Enterprise v INEYARSSES : (£ Web REIFNECE iDRAC BVZR B 1R,

BiFhRZH) OMSA TR

NREMEEER A New version of OMSA available JR7 :

o BIIER /TR OMSA” IR , EIRE EZEE OMSA, B8 A SupportAssist Enterprise Z2EaF T4 OMSA,

s MRRESEXEMIIEMINTTH OMSA T4k |, IBFERINZIKEHEIRE EFh THANTEZINE OMSA MRAR, Bk OMSA i
MRARER |, 155157 SupportAssist Enterprise Version 2.0.50 Support Matrix ( SupportAssist Enterprise jg782.0.21 T#EHEZEK ) , MW
HEA9 : https://www.dell.com/serviceabilitytools,
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FiAECE SNMP

MRREER ° TiEHCE SNMP IRE -

TR EIRE .
«  HRR SNMP im0 (162) AbFHTFHRE.
o TRIRBIXISIZEIEH.
+ (FFEELE SNMP AIECEIRE M SNMP iRE., iBS5(#F A SupportAssist Enterprise BLE SNMP iR &,

AR SNMP ECEBAKLM , FTLAFHIBCE SNMP, BXFaEE SNMP iRERTIRE

XS FEFRAERS 1P #IETE SupportAssist Enterprise g IMAYBRSS 278K Hypervisor : FafLEIRFS2EHIER B ir.
XJFfEF3 IDRAC IP HE1IEFE SupportAssist Enterprise HiZNINAYARSS =S : (M Web FEF#IECE DRAC FIEHR BT,

FoiEISIE SNMP i &

WMRIRE T FoiKBGTE SNMP BEBIRTS -

(% DNS BLBIEH.
R SNMP im[ (162) b FHIFRIRE.
TRIRP X EIE B IS,

{EFHECE SNMP EIMELEIREAY SNMP IRE., 1BS5(#FI SupportAssist Enterprise BLE& SNMP IR &,
WRIRSFEEIZITRIZE Linux BAERS | 1BEHISED snmpdtrapd IRSS.

FoiBnE I OMSA

NRIEEET o Unable to install OMSA X% :

IGIFMZEE SupportAssist Enterprise FTERIIRSS S RERTHIRNZIRE
SIEFTRANRBREIE ( BPEFI%ERS ) EE1ER.
WMRIRFSITRIZE Windows IERSF !
MR ERAELIRSE L RTEBEERITR.
TEZ3E SupportAssist Enterprise FRFERIIRSS 88 HFIIEFRIS & _H9ESTEEN Windows Management Instrumentation (WMI) BR
%

TEZ%E SupportAssist Enterprise FIIRSS S8 L | MbR < RS KEh4%> : \Windows \ temp MEFFHHIFFEE,
WERIZIRFIEEE]T Linux IBERS

IIFRE 2B EIEIT Secure Shell (SSH) fRSS.
WIEREERAT SSH ZEIE ( BUANEA ) .
USRI EREREEE LEE root, BHRAFEL sudo FBFRIR. JIREIRMT sudo FAFPRAFEIZRS | I5HEA
SupportAssist Enterprise Bt& sudo FAF. BERECE SupportAssist Enterprise (Linux) B sudo 15[ R,
RIRZIRF TR 7RIS OMSA 18X1EF. BX OMSA IBXIEFHNESER | &8 OpenManage Server Administrator
Installation Guide ( OpenManage Server Administrator &2/ ) FH “IiEEHAER" #B% , MU : DellTechCenter.com/
OMSA,
o B A OMSA, iB&R(HH SupportAssist Enterprise Z22E5F14% OMSA,
s NRREENENIIEMINTEH OMSA ik | IFERINZIKEHMRE EF e TEFILEFRINA OMSA iR, Bk OMSA #Ei
MRARMER |, 155157 SupportAssist Enterprise Version 2.0.50 Support Matrix ( SupportAssist Enterprise j78 2.0.21 Z#FHEZFEK ) , ™
9 https://www.dell.com/serviceabilitytools,

()| iE: A3ZISM 32 RIRRAAY OMSA FHEZI 64 fiR4H) OMSA, TEXMIERT , B REHIER) OMSA REF , AEEIER
SupportAssist Enterprise 3 OMSA, BX{#H SupportAssist Enterprise &3 OMSA [9i%BA , iI5Z&A(EH SupportAssist
Enterprise &34 OMSA,
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FoiEB8IE OMSA R

MR R—RERBE | $87 SupportAssist Enterprise FoAIIFIRE EZR%H) OMSA higAS |, iEHATLATRE

BiF "gR" THLE "RE" JPHERIASIHE  EEUENRASE.

TEREN | FERRAINEREZ! Dell EMC FTP fRS388. 152 TERNE,

RIS ETEEIT OMSA RS,

EHEHZEE OMSA, iB&1(FH SupportAssist Enterprise Z22E8 4% OMSA,

MRRE=HEMIIEMINTEH OMSA T4 | IFEREZISBHAERE LT TFEFAZREIND OMSA IRA., BX OMSA il
MRARIER |, 155157 SupportAssist Enterprise Version 2.0.50 Support Matrix ( SupportAssist Enterprise je782.0.21 T#EHEZEK ) , MW
HEA9 : https://www.dell.com/serviceabilitytools,

OMSA AE3ZH5

MRIERETR ° OMSA AZXIF IS -

EREZIRRHEEIEIRAR OMSA,
BT EFRE/FHR OMSA JEIN , fEiRE &% OMSA, 1B&R(FF SupportAssist Enterprise Z22£88 4 OMSA,

ZRNEE S

NRIEEET ° Unable to reach device A% :

B "gE" WHEL "RE" FIPHERRSHEE | BN E.
FIAREER I EZEIMLE,
AR IR OMRE LR/ EFIH.
WNERIBITHR AR P #BUEAY75 0T SupportAssist Enterprise FRINT IRE |, IBFIAZIRSERY P It 2R/ EEN. NRIREBRE
TR P it , NEREFEHIRER |, H IP il nf g @,
WRZIZEH P e |, BHATLATIRME
M SupportAssist Enterprise filf&igs%. ESRMIIRIEZE.
BRRINZIRE. BERNNEE.
®|§EE: FHEREIRIRE P HI SRR FLRIMES | BIVERIMEFIHEFHENS (AR IP ikt ) .

SRR RER

NRIREER ° Unable to gather system information X7 :

B "R JhaERIRSERE  SETURNRAS R,

IEUFMZ2%E SupportAssist Enterprise FrERYIRSS B88E R IHIANIZIR S .

WFFTRBANR BRI ( BFAfIZERS ) BEIER.

WMRIBZEWIK (10 NHEZFR ) | WEHIEEFTHEIS ISHERERIZER (L4952 7 MNFFF) |, AETE SupportAssist
Enterprise FEFZ,

ARSSE5

NMRBESRERMERFFEAERFINEE ( ETRENOEN ) |, HEIRSETRIR Windows BIERSA :
WIEFMREEREEREE LESEEEERNR.
INREEBEIE!T Windows Management Instrumentation (WMI) JRSS.,
UNERAIRMKIATRLE | iBEE msdn.microsoft.com LAY "FREUTFE WM IERE" AR RSAYRA,

MR EBESHRHRERFFREERNZE (ETFAENED ) | HEIREIETHIR Lnux BIERES

o BIHERHNEIEREERE LEES root. BRAFE sudo AFPIIR. MNSRERMT sudo BFHIEFRBFIE |, BREA
SupportAssist Enterprise Bt& sudo FIF. BEMELE SupportAssist Enterprise B sudo 1A R,
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o ISIFREERTETIT Secure Shell (SSH) BRSS.

o WNFERERAT SSH ZMIE (BHAREA) .

. Ei{% OpenSSL EE#Hr. BXRFEAEE , BERIRERGSTHERGHIRMAY OpenSSL CCS N JEIE (CVE-2014-0224) SR
o UNREEIRM DRAC IHEAEEIRINRE ( TR ) |, #(RTE DRAC £%%ET Enterprise B Express iFaiE, BXMIFZL

% Enterprise &%, Express YWFEREANER , 155153 iIDRAC User’ s Guide (iDRAC BF 5T ) HhRy "SIBFERE" 239 , Mk -

www.dell.com/idracmanuals,
s NRFBFHRERIEHBTIEE SSL NFRBIBIZE S 256 (UsES , U SupportAssist Enterprise TEMIRRINERAER
1. & Azul Systems pgud FHREEAY Zulu Cryptographic Extension Kit,
2. FRIE4ETERISUL.
3. % local policy.jar M US_export policy.jar MAHEFHIFILEIZEET SupportAssist Enterprise BIERFE LR TSR
=

o fE Windows k : <%¥ SupportAssist Enterprise HI¥ENEE>:\Program Files\Dell\SupportAssist\jre
\lib\security

o fLlinux k: /opt/dell/supportassist/jre/lib/security
4. EHIEHEN SupportAssist 755 , AAISEILILERME.

RREARREE  FENRAERIKREN L. BERFENEMRERERTRER.

ENEEiER

SFIEIT VMware ESX 0 ESXi BUIRES :
«  HBIRERE _EERT SFCBD #1 CIMOM,

« EFHSFCBD , i&ERLITE<S : /etc/init.d/sfcbd-watchdog start,
o EEH WBEM , iB5{ERLITES  esxcli system wbem set --enable true,

RIBEER e E TIA TSRS,
o ERBEMIEAVIRE : /etc/init.d/sfcbd-watchdog status,
- EEE WBEM , BHUTUATEER :

1. EERENRE EEHE WBEM : esxcli system wbem set --enable false,
2. EEANEE B WBEM : esxcli system wbem set —--enable true,
o« EEHSFCBD , i5{FALI TS : /etc/init.d/sfcbd-watchdog stop,

=ii#

WNERIGEEZ Storage PS EFIES

*  HRIZIRE LIEFEIETT Secure Shell (SSH) 1 SNMP fz53.
«  BREERINREASPRAIRBVEIRE P ik,

R EERE Storage SC RFIBEF :

.« WFRIZIRE LIEEIETT REST fRSS.
« IBHRIEETE Enterprise Manager Ff2FH SupportAssist, BX{E Enterprise Manager /2 SupportAssist BIER , 1527
Enterprise Manager Administrator's Guide ( Enterprise Manager EEEG#5R ) , ML) : Del.com/storagemanuals,

WNRIGEE FlidFS NAS 1855 , IBIRIRIZIZSE L IEEIET SSH IRSS.

pILs

o FRRIZIREE _EIEIEST Secure Shell (SSH) 1 SNMP FRSS.
o MRIZFLEETERE | iBHIRIETE SupportAssist Enterprise FfEFIZE,

t#

MRiZi& s L IFHEE1T Secure Shell (SSH) BRSS.
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R

o BT HITKIT WESHITEEEHERR
TR RS _EIEEIEST Secure Shell (SSH) BRSS.
HRIGER SSH IEEZRIRENE. SupportAssist Enterprise {3 SSH IMUEERIR S,
E3Y SAN HQ IR S THEHER

BT EAAZRIN : HKLM\SOFTWARES\\PerformanceMonitor #&2F Dell SAN Headquarters I8 HIRSS B EiFME R,

HRIRLEEBEMAESN "Ful” | logdir BIHEE.
o IBRSEEDEIT WM 1 EQLPertX fRSS.

b= A
R R
HRMZEE SupportAssist Enterprise FTERYIRSS BERERTHINZIRE.

RIS LAYIRO 443 EF 5.
TIRTEIR S F LRERA 4x SESIRA | LMERERFKEE.

RN

RIREBEASIRS SIRMPRE RE| SupportAssist Enterprise, i5&IEF FAFEAR RS EEN IR,
HRIRIEERIWIRIRFAT MNZLEE T SupportAssist Enterprise BIIRSSES31E.
o HBENE EER TSmO, B2 EmOEK,

B EBINEFEEERIERFRER

WMRIRE T ° A REBHERZERERFERIRS | BIRZIE SupportAssist Enterprise FRIfERIIRS MY c: \ BEE®

AYAJ =i
XSRS

RRERR ° KESHERT
BERSHIPRERINSHHE | EETURIRRSE.
FHEMMEF LHRGRER. BTN MEENERRER.

SNSRIERUIATFAE | IBERRBASTIRER JLASREAR B,
TiERIERGER

MRIERER ° Unable to send system information K7 :

BF "RKE FIPRERISHHE  EETRIRASE.
ISIFZSE SupportAssist Enterprise FTTERIIRSS SRR TIEER] Internet,

WNRZET SupportAssist Enterprise BIRSS 28 REITIBRSIEZEZGEN |, IBFHR1E SupportAssist Enterprise FECEIEIR

B. BEREEERSHRE.

PUTRZEREN | FARRMINIEREE Del EMC L{EIRSSES. B RMITIERZ I,
INFRIREEITFRWERRRXRER | BRANIEL R T IRfE SR N R R R R R BN SBIEE.
R E S A B SHIEERIRE | ARSECEEIR M.

RRERNEE , FEHRRAERAKEN L. BERFENEMRERERRER.

BIREHERR
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EHRIGIER M

NRIRE R ° Authentication failed JA7 :

o BE RE FIPRERINSHHE | EETUREIRRSE.
«  WIFFMRHAIREFIE ( BRRTIER ) 2EIEH.

[ =1=]
HE:':EE
. NREEHIHMEREMEETINES (ETREOEN ) |, FEISFIEITHIR Windows BIERS :

o IUPFRRMNERELIRS L ETEEEERNE,

- ISUF WMl IRBRETIRE LIET.

o WEREEMRIATEIE , IBEE msdn.microsoft.com £ “FREUTFE WM ZERE" I ARSIRS AR,
s NMRBEHRHRMERFHEAERRNESE (ETRENEN ) | HEIESETHR Linux IBERS% -

o BIHEIRHNEIEREERE LB root. BRAFE sudo AR, MNSREIRMT sudo BFRRIEFRFIEM |, BHREA
SupportAssist Enterprise BLE& sudo BB, BERECE SupportAssist Enterprise (Linux) A sudo 3[R,

« IGIE SSH IRSBSREERE LIE1T.

o IIFREBERT SSH ERBISIE (BWAARBHA ) .

=hf

AR E Storage PS REFIFEF :

o HBFZIRE _EIETDEIT Secure Shell (SSH) 1 SNMP R4,
s BREERINIENSHREISENOETEA P ik,

R EERE Storage SC RFIBEF :

o BRZIRE EIEEET REST IRSS.

« IBHRIRETE Enterprise Manager 2 SupportAssist, BXfE Enterprise Manager F/2F8 SupportAssist BEE. , 15515 Dell
Enterprise Manager EFE&#5E , MLA Dell.com/storagemanuals,

WNERIKERRE FIUIdFS NAS 1R% | iBTRRIZIRE L IEERTT SSH IRS.

pILs

o FRRIZIRE _EIFIEST Secure Shell (SSH) 1 SNMP fRSS.
- MREFLERETEHAES  EHEEERNIERSPIRHEERED.

t#

MaRiZi& & L IFHEE1T Secure Shell (SSH) RS,

"=

BRI

o ERY HITKIT WESHATEEHRR
. MRRS_EIEEIS]T Secure Shell (SSH) RS,
«  HRIEER SSHIEENIRENE. SupportAssist Enterprise {#/8 SSH WMMIEERIRSE.

o EENT SAN HQ IREHATEEHESR
o BT EMEIT : HKLM\SOFTWARES\\PerformanceMonitor 1&2 Dell SAN Headquarters 188 HIIRSS Se L1 EMS A,
o TRRTEFEFIEMRIEN "Ful” | logdr BHEBIE.
o FRFRIRTIEEE!T WMI 0 EQLPertX RS,
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ﬁﬁu"&f:‘ =

TR ZEE SupportAssist Enterprise FTERIIRSS BSRERTHIRNZIRE.
o TRIFIRE LRRO 443 EFFF.
o BREER L TEERMEA 4x HESIRA , LERERAEE.
IR RAEEIKFERE ( BFAMES ) 2E1ER.

RN

o THREFERRAIRSSEIENPRERE! SupportAssist Enterprise, BEIE S A FEATREEIENE,
s BRITEEUNNESOTNLZET SUpportAssist Enterprise BIARSS251AIE].
FRIERRMLEE_ BT FrErimOf0Y. B8RMEIROEK,

=] ES e L = Bt S

MRRERR ° ARERFHETERYNT | FHERBEUTER , ARELEHRERASEES

o REfEMZEE SupportAssist Enterprise BIRSZ S8 AIZIRE.
o WMRMIFIREMAR  WIREEVEFREIRIE DNS RS54,
» {&¥E SupportAssist Enterprise 9IS IR MR EIREIE.

1&1E SupportAssist Enterprise IR IREINEIERE EENR.,

SIERIETEFRIERS IP #BULTE SupportAssist Enterprise NN T IRE |, IBIRIBEIREIZITHRIERR , MRABRIUTEX :

YR ZE Windows |, 8T ENIFFEIETT WMI BRSS , FEXIERTF WMI E(S.
WRE Linux , BT EMIEEIETT SSH RS . HEXEERF SSH 1B1E.
WIERE(EF iDRAC IP HifIHE SupportAssist Enterprise FiRINT IR , IREF L NIFEETT WS - Man iRSS.

NRERARFE  BEAERUTEEZ —RERERSMAT

» {EF DRAC iBREFEHHE
o {#F OMSA B EFHUEEE

{£H iDRAC iBIRRFAFHEE

AR Y
BIREFEEESIENRERE iDRAC Web ZHI&.

KT UESS
1EELAER IDRAC Web IHEIEHITIA TS BRER AR EHHTE.
(0| i MREEEAGSTEOERRAFMES | EEREM Tenet EFIRIED SSH HHGEEE iDRAC , ABETLATHS

racadm clrsel

5
1£ iIDRAC Web $Z=HIES , BAHHEES > IRS3ES > BETM.
2. BF "BEREE .

{EF OMSA EIiRRAFHEE

BURRM
HRIREERAEESIRERE OMSA,

= W

BIREHERR
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KTFUAESS

WNRIgF LERET OMSA |, BRILIITLATERBRERSMHRE.
(D[iE: MREEER CLIBRRAFHBE , ITHRERE | MasSIRTHF (Windows) B4 (Linux) IB{TLATHS

omconfig system esmlog action=clear

iE: MNRIRFIBITHIRE VMware ESX |, i5{HH Server Administrator ITERFKEFEI , NETERFERZE OMSA |, AlF
m l‘Jv-FJ’Eo

g
1. £ OMSA |, IRIEIRSZESEE | ITLATIRIEZ— -

SNRIREIERUARSS R | IREREIRIRMEHIAE > BRSSERRIR.
MRREFBRERUIRSS SR | BRERR > ERFNE.

2. BEHERAEEIR.

3. BEiERAS.

HEFPRET

RRERR ° HEIPIRTVIRES

TRIRARRIZRAYERA,
WMRFBRZABEISRBEREE , AHEREETFafEEN. BaRERSERRERHEPEL,
WNRFE , A5 SupportAssist Enterprise EF 4R, 1B52RE A ZHS BRI EL.

= uEEE

SNERESNEHT SupportAssist Enterprise, 7= EASRF A EERIE AL

1. BUTRGIERENIL | FHRRAIEEER FTP IRSBEE. BS I TEEII.,
2. BREEHUBERNE , HERENZEEH.

7o R REER R

MRBTR—FEIRER , FBH SupportAssist Enterprise 2185&HY o Unable to edit the credentials JR7 :

JEUFMZ%E SupportAssist Enterprise FETE’JHE%%%‘H‘EE HIEZIEE.
IIEFMRANRREILE ( BPET%ERS ) EBER.

BRS5s8

WNREURIBIIRIZIT Windows IMER SRR E SR

o SRR EEELIRE FEEEAEEANR.

o IBINEFREBMEETT Windows Management Instrumentation (WMI) iRS3.

o UNRABKIAGTE , IBEE msdn.microsoft.com £ "SREUEFE WMI IR HARSTEAAYSEE.,

. NMBRIBHENEIET Linux IRERARINSRIEE |

IR EIEEEERE LEA root, BRAFE sudo BFRIR. MREIRMT sudo AFRIBFEME |, iBFRA
SupportAssist Enterprise Bt& sudo FBF. BEIMECE SupportAssist Enterprise (Linux) A sudo 15[ ZfR,
INREEBTEEIT Secure Shell (SSH) IRSS.
WIFREBBAT SSH ZREIEIE (ZARBHA) .

WNEREIRIEEIER SupportAssist Enterprise FToiARiEIR BN EIRER ZIRERI SSL INERBIIRS 266 IEES :

1. & Azul Systems pgudi_ FHREEAY Zulu Cryptographic Extension Kit,

2. PRIEYE TEAIE.
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=

o fE Windows L : <%¥ SupportAssist Enterprise HI¥EIEE>:\Program Files\Dell\SupportAssist\jre
\lib\security

o fELinux £ : /opt/dell/supportassist/jre/lib/security

4. EFiash SupportAssist fjSS . SAREITIRIE.

=iif

WERIZEEE Storage PS EFI%7

. FRIRIZIRE _EIEMEELT Secure Shell (SSH) 1 SNMP RS,
o BREERINRENSPRHISENETEAR P ik,

R E Storage SC RFIBES

o HRIZIRE LIEEEIT REST RS,
« BEHBIRETE Enterprise Manager H1/ZFH SupportAssist, BX{E Enterprise Manager 2 SupportAssist ISR , iHE&5
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SNSRIREE R FluidFS NAS i85 |, IBHRIRIZIRE L IEFEIEIT SSH ARSS.

poges

o HBFZIRE _EIETHEIT Secure Shell (SSH) 1 SNMP R4,
. MRRE LEERETERATE  BHEREEMNRSHESHEHERES.
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T{Ri%i8 %% L IEEIEST Secure Shell (SSH) BRSS.

R

« B3 HITKIT WESHITHPERR :

+  WREF LIEEEIT Secure Shell (SSH) ARSS.
o MHIRIGER SSHIEERRENE. SupportAssist Enterprise {83 SSH WMWIEERI RS,
«  E3F SAN HQ iR S TEFEHER -
o B EMERIN : HKLM\SOFTWARES\\PerformanceMonitor &2 Dell SAN Headquarters iR SRS L EFMAEE.
o RLERBBMUAIES "Ful” | logdir BHEBE.
s FRFIRSIEDE!T WMI 1 EQLPerfX BRSS.
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o FRIRMZEE SupportAssist Enterprise FRERIIRSZ BRRE /BT LIRS .
o ISIHEIRHAVERIKFERE ( BPRF%RS ) 25I1ER.

EEHEIHN

o HRHEREEREATRE EIEPRE RE SupportAssist Enterprise, TSI F PR FHRE SRR,
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. EEERE
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& , 15K E application. log XHLABEKIFMER. BEXHIEER S8R SupportAssist Enterprise NFFERFTGIEIRA

170 IS HERR



ROEE., N8R SupportAssist BRSE2ETGiRIRE! SupportAssist Enterprise NFTER , i5EIEL SupportAssist Enterprise R FEFER |
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3000_1
3000_2
3000_3
3000_4
3000_5
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3000_6
3000_9
3000_M

L& OpenManage Server Administrator (OMSA) FrEEfY
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1. TBRERFIERE Internet,

2. PUTEENE  BRERAEERIEER.
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hRZ , 5215 SupportAssist Enterprise Version 2.0.50
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Administrator (OMSA) RS FEFAERIMNEIR.

EREE SupportAssist Enterprise 223 :

1. FIFHEHIER.

2. EEFF  BLHERER.
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300015 £ device_name %% OpenManage Server BRZRETLUARUREENREEEEGEER
3000_16 Administrator (OMSA) RIS RERIMEIR. BUR | AAEHIT N ERI—IURE
3000_17 o MESNETEERZIRE  ARERSIAERES
3000_22 MESSFIRPILIFERER/FHR OMSA,
3000_23 o FaIiEINAI OMSA MR, ERERINAY OMSA
3000_29 "RA |, 15215 SupportAssist Enterprise Version 2.0.50
3000_47 Support Matrix ( SupportAssist Enterprise 2.0.30 Jg3%
3000_48 FEHEZE) |, RUEA : https://www.dell.com/
300050 serviceabilitytools,
3000_56
3000_61 WISRIBIRRIATFIE | IBERARRARSHFER JLREES B,
3000_18 %% OpenManage Server Administrator (OMSA) FIFRHY |« 4NERiBETAIER Microsoft Windows , iSHHE WMI
—IRARSS1E device_name ERIEIEITERREME. RS IEEETT.
o NRIRFEITHIE Linux , IBHRIREHE SSH,
BXEZER | BEREMMIRS.
3000_19 L& OpenManage Server Administrator (OMSA) FrEEHY | #R WMI RSB IEERF LiE(T. BXESER |, 550
—IRRRSSTE device_name EFRTEIEST. HthhRSS.
300020 1E device_name %% OpenManage Server BT IR —TURE
. ini SIBPRERIMNEIR. N Sy
3000 21 [Administrator (OMSA) i . ERETETEENSE  WEESEMAEET
3000_24 MESFIRFIEIERE/FHR OMSA,
3000_25 . ?Eﬂit%LLME’J OMSA fRA, ERBEREINAT OMSA
3000_26 WRZA | 1205 SupportAssist Enterprise Version 2.0.50
3000_27 Support Matrix ( SupportAssist Enterprise 2.0.30 Jg3%
300028 FHEZE ), MUER  https://www.dell.com/
3000_30 serviceabilitytools,
3000_31
3000_32 WISRIBIRMIARTFIE | IBERARRARSHFER JLREES B,
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o FERILEFEINA OMSA A, EREEEINAY OMSA
M , 15215 SupportAssist Enterprise Version 2.0.50
Support Matrix ( SupportAssist Enterprise 2.0.30 A%
FHEZE ) , ML : https://www.dell.com/

serviceabilitytools,

SNERIARTIATFAE | IBBRRBIAST TR JLAIREEE B

SupportAssist Enterprise FIRFHIENS /IP bk,

3000_60 1E device_name %% OpenManage Server ISR ERT LA,
Administrator (OMSA) BICIEFRRERSNEIR. WA B S SERSRGERRIR,
MRBUEPIERZISSE , ARTEEMAEES
MESFIZRFIERZR /R OMSA,
FEIZLEENAI OMSA IR, EMERINAY OMSA
MRS , 15215 SupportAssist Enterprise Version 2.0.50
Support Matrix ( SupportAssist Enterprise 2.0.30 ffiss
FFHEZE) , WIS : https://www.dell.com/
serviceabilitytools,
WRAVTUPRTFIE | BRI JLIREE: B,
3000_62 L4 OMSA FeIFRIRT A EiTHA. BRIGEHIERERET OMSA, NRERRE
OMSA , BIEFRBHERBMAEES , MESTIE
IR/ AP OMSA, WNREBBREE | BER
FIARSZAFERI JARENES B
4000_500 ISR R T BT IR ENERERFII R EEZIREL. RRLIERANETIRREIRE /9T SupportAssist
SupportAssist Enterprise EERNSEBETHEIFER. £ | Enterprise BIGREIRIE,
tkHRIE] , SupportAssist Enterprise AaMNEREIZIEE
AHATEEHR,
5000_1 TAEEIREN SNMP IRE | BARERIMEIR. SRR IEESEE SNMP IEIRES SNMP 18
B FHEE SNMP 88, BXFEE SNVP IRE
EiJiREH , ESREEEER Web REECE iDRAC BIZRE
7NN
5000_2 TOEEEEIRERI SNMPIRE |, RASENEURITIEE | #HfR DRAC L3 Enterprise 8 Express iFaliE , A5
1=HIES (IDRAC) RLEEF AN AL, SIETEEALE SNMP LA S SNMP 188,
5000_3 ToEEEIREN SNMPIRE | RASERBU/RSELE | WAFHEE RSN SNMP IRE., BXFEIECE SNMP
$=H28 (DRAC) BT alBLENFERISE WM 5 . ;ﬁﬁ?’ﬂiﬁﬂﬂﬂ , IBSRIEIFEA Web REHACE iDRAC AJEE
kB,
5000_4 TEECEIRERI SNMP IRE |, BARMARNEREARS | HREREESENRE/RIZEGEEFIEE (DRAC) HHREE
FREBR. HERIRERBER , Re=XBiTgSnEg Em
Tasks > Configure SNMP IEIFECE SNMP 188,
5000_5 TR EIREN SNMPIRE |, BARIERERE/R | BRAILUNEEE T SupportAssist Enterprise B St17510)
ITFRIIEHEHIRE (DRAC) K, iDRAC , AE=BETIREHREE LAESEE
SNMP EIECE SNMP IR E,
5000_6 FTEBCEIRER SNMP IRE | RABAEIREI. BREREN , Re=HXBITEREISER LAUESE
B SNMP ERECE SNMP IR 8., NRAIBUBATEE |
BERRENRFEIERLIREESE.
50007 ToEBEIRE SNMP iIRE |, RARERIMEIR. PRERBECEISER SNMP 88, BXFREE SNMP
5000_8 RERNRER |, BEEID R Web FREFLE DRAC I
- R Btr.
5000_9 ToEEEIREN SNMP IRE |, EINIZEFPKAELIR | WAFDEEIREN SNMPIRE., BXAFECE SNMP
B LSRR, RERNREE |, BERFOREZIRER (Windows) BiF
HECEZHRBR (Linux),
5000_10 ToEBCEIREAY SNMP IRE |, RARIRMESET NBRIZTHIASESRELE SNMP IRE | 1BRIRELRET
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5000_11 TEEEIRERI SNMP IRE |, BAEIZRELRTE | AZRELFHNTE SNVP RS | AEEHBITIREHT
SNMP BR%5. ST FATFSEELE SNMP SEIELS SNMP RS,
5000_12 ToATEEIREA SNMP i858 |, B9 SupportAssist B SupportAssist Enterprise STEAEMERFZRIEE. |
Enterprise A IFZIRE _ LITTHHEER A, J&5&5 SupportAssist Enterprise Version 2.0.50 Support
Matrix ( SupportAssist Enterprise fg782.0.30 ZFFE
Z ), WA https://www.dell.com/
serviceabilitytools,
5000_13 ToEER BRI SNMPIRE |, BN SNMP IRERE FiZi8% FFE1E61 SNMP RS , AESitiEid SR
. B SNMP EIECE SNMP iR E,
5000_14 TEBEIRSER SNMP IRE | BN WM IRSBFRZR. | EZiRELEFED WM RS | REEX BRSNS
B2 FEESHEE SNMP EIALE SNMP RS,
5000_15 SupportAssist Enterprise BRIIECE SNMP IRE | BR | ERLGIRRT , 1BRIEREIREHHFHIR SNMP im0
FIGUE SNMP iR ERIBE EINIH S (162) b FHTFRIRES.
600001 HTFRARER | SupportAssist Enterprise ZGiAEM BRRIE | AR ARSI TR ILASREES Bl
6000_11 device_name FiEFMREFEMHHE.
6000_12
6000_13
6000_14
6000_24
6000_02 BFi&EAATAE , SupportAssist Enterprise Foi&EM RIS R LAMIZE!T SupportAssist BIIRSZSEAE , AF
device_name HEMREFHHFHE. EiRIRE.,
6000_03 HTFRBRIENATERENT /0 1P tellk | SupportAssist | (IRIIRERIHMMR , NFRIRTE DNS RS FPRINZE
Enterprise F5iEM device_name FiBEMREAEHHE. |MENE  AEEXIRE.
6000._4 T AEREIR | SupportAssist Enterprise JGiEM SRR | BT RSIIFER JLASRENESBY.
6000_5 device_name FiERREF=HHEE.
6000_6 T EEEEENIRMLN | SupportAssist Enterprise & | IHAIR WMI IRSTEIRE HIEFT , REERUGERLE.
6000_8 7B device_name FIBERREFEHFHE.
6000_9
HAF KB EIEAERERBTERPR . SupportAssist RIRMERIRRIERI AR B NZEER S tAssist
2888:175 Enterprise FoiEM device_name B EFHHRE. Enterprisel., &t 7 Spporiasss
6000_19 RIREFPKFEEEERHIRET root R,
6000_21
6000_23
6000_10 AT B EIEKBITERR . SupportAssist BREAFKFPEERSNERRIREIRAFPIIR |
Enterprise FoiEM device_name FiEMREFSHHRE. | REEXIERE.
6000_16 HFFRENEEIR , SupportAssist Enterprise FoiEM ERRRIIRIRR | BB ARSTIFER JLASRENES B,
device_name FiBRRFEHHE.
6000_17 TSR ARSIFIIRIE | SupportAssist Enterprise 7% | &,
M device_name FiBIREFHHEE.
6000_18 BTEIRNEREIREARM | SupportAssist Enterprise 75 | #fR SSH IRSZIEIRE LInfT  AAISEIURE,
6000_20 &M device_name FiEREFRSEMHEE.
6000_22
SA-0001 BFIRRITEGE 300 , SupportAssist Enterprise Toi% | RRIZIZETHEMET 300 , REETHXIERE.
BNIESE,
SA-0008 RESANBREEEE. ANER.
SA-0012 FFENENZEL P MR SRR | ERREMRIENZ 8, P A R R SRS,
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OpenManage Server Administrator (OMSA) kRN x.x,

SA-0005 AFEHIEERNEERM |, SupportAssist Enterprise & | BB{RIZ1T SupportAssist Enterprise BIERGFANEEIHARN
&N device_name, AIREBIOEEEIMNG , ARELRINRE.
SA-0010 BTN ENZEL 1P HEUEARIERS , SupportAssist {EFRERRENRE 1P IS RIMEE.
Enterprise F5i&i# 1 device_name,
SA-0015 HFRIIREITRERFEIR , SupportAssist IMELATRE | REERRINESE
Enterprise FGiZi#IN device_name, « TR SupportAssist Enterprise S3HZi18%. BXSY
FRRTISHIFIER | 1217 SupportAssist Enterprise
Version 2.0.50 Support Matrix ( SupportAssist
Enterprise 2.0.30 fr#5EZ ) , RS : https://
www.dell.com/serviceabilitytools,
s HBREFPKFEEEERR/root iR,
SA-0020 BT 2500 device_name , SupportAssist Enterprise 75 | AN1&F.
ERINZIEE.
SA-0025 BFRENEIR , SupportAssist Enterprise FoiAZiN I&IIF SupportAssist Enterprise BB SIHZIEER. BXSZ
device_name, XEAREBIERIFIER | 1SR SupportAssist Enterprise
Version 2.0.50 Support Matrix ( SupportAssist Enterprise
2.0.30 fRZFFHEZE ) , MUEA : https://www.dell.com/
serviceabilitytools, WISRBIRMBATFIE , BBARRASIF
BRI JLASRENESBY.
SA-0030 HTFAPREEEALER . SupportAssist Enterprise & | SIFIREBER  RIRAFKFEGEER /root BUR , A
5N device_name, BERRINES. NREBPAEE  BRREIIME
SRR LIREEE.
SA-0035 HTREHEEBNZER |, SupportAssist Enterprise 75 | MINSRER , AREERRINESE.
&N device_name,
SA-0040 BF name EBR—IZEER , SupportAssist Enterprise | EFR{HITE it ZREIRFINISE.
FoiEZIN device_name,
SA-0045 g EARRESEGH E AR TH. TEA.
SA-0050 BTFRFIEIR , SupportAssist Enterprise FoiZizmil ISHIF SupportAssist Enterprise BEASIHZIRE. BX>
device_name, AR RTIERYFIER | BB SupportAssist Enterprise
Version 2.0.50 Support Matrix ( SupportAssist Enterprise
2.0.30 fRZ#FEZE ) , B : https://www.dell.com/
serviceabilitytools,
SA-0055 BFEEAZSHEF , SupportAssist Enterprise &N | BRAZSHFLFEISHIFIZE | 15217 SupportAssist
device_name, Enterprise Version 2.0.50 Support Matrix ( SupportAssist
Enterprise 2.0.30 fr#FEZ ) , MUEA : https://
www.dell.com/serviceabilitytools,
SA-0060 BFFRESECHIBREFREEN , SupportAssist Enterprise | FEI=1T SupportAssist Enterprise BIZR % _EE#TE5 Dell
FoiE N device_name, SupportAssist fg55 , AREIXRNZE.
SA-0065 BFRANEESEERAFESR | SupportAssist MAEBBEEFSIRNER  AREXRNRE.
Enterprise Foi&i Il device_name,
SA-0070 RTHEENIE T EZR4E OpenManage Server NEF,
Administrator (OMSA),
SA-0075 SupportAssist Enterprise EfGMEIR S _EhR&iE AER.
OpenManage Server Administrator (OMSA), EEZL%4E
OMSA Z8ENIREE L ARV R ER.
SA-0080 SupportAssist Enterprise #&IBIILL RS LI BIET FFREER{E SupportAssist Enterprise THEE , W REEHT
OpenManage Server Administrator (OMSA) AR5, 251 OMSA RS,
SA-0085 SupportAssist Enterprise EAGIEIRE E&EET JI5F{BER{E SupportAssist Enterprise THEE , iV

OMSA HESIEA x.x.
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SA-0090 SupportAssist Enterprise BRI S FREET IR TE OMSA IR x.x FHISHLEESSE L,
OpenManage Server Administrator (OMSA) kg x.x,
SA-0095 SupportAssist Enterprise ZSARIEIR L R%5AT OMSA | ERRRILIERR , IBSIRTCIELIIE OMSA kAR,
hRA.
SA-0100 B8 B LEEEINAY OpenManage Server Administrator | A&,
(OMSA) A,
SA-0105 SupportAssist Enterprise $iEId SRR EYRITiEhaiEs | A&,
8% (DRAC) iixfzittigsg., Bt , FARELEGHFR
OpenManage Server Administrator (OMSA),
SA-0110 BHFRBEEMENFANIE , SupportAssist Enterprise Toik | #afR iIDRAC EBBEY Enterprise B, Express FAJIE ,
0 device_name, REREIRIRIE.
SA-0115 TR ERFAZZIEF , SupportAssist Enterprise oi& | A&,
%5i0 device_name,
SA-0120 HTFATERIRSSTE device_name E352EFS , SupportAssist | FRRATRIRSS ETE u%tih REERRINZIZE.
Enterprise o EMINZIRE. EXFERSIER | BSREMES.
SA-0125 BT RETE X ATBRAIWEINGRL , SupportAssist BXERRINZIZE. BXESHHEHBMER | 15
Enterprise 75480 device_name, %Iﬁ_l?:,im“}]ﬂlx%
SA-0130 HFREE SSL IR BRI E N 266 M ERS | BXHIEHER SR | BRI ANNEE.
SupportAssist Enterprise 75kl device_name,
SA-0135 AT EIERAVIRFERIRIEHE , SupportAssist FRREER T IEFRR SRR | AEEH—R.
Enterprise F5i%i7w0 device_name,
SA-0140 HFESE device_name FRBIN , SupportAssist HATLLTRE -
Enterprise B EE. + BRERE LITARERD, SXAERONEE
1528 SupportAssist Enterprise Version 2.0.50 User's
Guide ( SupportAssist Enterprise 2.0.30 fR/F/75
&) , MR : https://www.dell.com/
serviceabilitytoolsa
. EFRREEERE T IEROIREZEE, I8IE SupportAssist
Enterprlse BEFZIZE. BRAZFSRISH
BIZR , 525 SupportAssist Enterprise Version 2.0.50
Support Matrix ( SupportAssist Enterprise 2.0.30 Aft3s
FFHEZE ) , MUES ;- https://www.dell.com/
serviceabilitytools,
SA-0145 BT RI2 M device_name 1EHE , SupportAssist BINREER , REHFI—R,
Enterprise T &mINZIEE.
SA-0150 T RIBHECRIERSR L device_name FHE |, 1. BINSREE,
SupportAssist Enterprise FoiEaINZIEE . 2. HBRIREEIEIER.
SA-0155 T device_name £ Storage PS &FIRLR IP itk |, 495558 Peer Storage PS ZF5U4R IP HELFEFTARINZIR
SupportAssist Enterprise oz IIZIR S . o
SA-0160 NG 1P 1HER Dell EMC Peer Storage/Equallogic | iSHRIREIBIS(ERE 1P tBUbRINRE,
PS ZFIRkR IP i,
SA-1005 BFESNEERIE T LM |, SupportAssist Enterprise 75 | FR{FIE1T SupportAssist Enterprise BIZRFAIE FIIER:
EYREE device_name HIEHE. BILE |, SAEEIXIRIE.
SA-1010 HFREIMEIR , SupportAssist Enterprise FGiE4miE IIFLATRME  REEXREIREERE

device_name BYIEHE,

. Tﬁ{%ﬁﬁ SRS IEEIRE DT, AXRATERSHE
B, 1555 "BRYESE" .
© BRMARNEEESEERE oot 1R,
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SA-1015 BT AP ZEEIBAIERN . SupportAssist Enterprise 75 | MFFAFBFIZRE |, RAFKAPESETER /root 1
iR device_name BYEIE, IR, ARER. WREABPAFE  BHRENNEE
HRLKEESE.
SA-1025 HFRANERERERS—IREMEA | SupportAssist | MINHIEMEIR , AEEXREREEE.
Enterprise Fo5i&dm4E device_name BIESE,
SA-1030 HF WA EESEBRRFAFPIPR . SupportAssist MAEBBEEFSIRNER  AEELRFEREE
Enterprise Fo/A4REEIREEIE. .
SA-1035 BT FrERIRSEIRE _EWEER | SupportAssist HRETRIRS EEIR S LIE(T , ARERXREREE
Enterprise ToixEFTKE B, . BXTEIRSHER | BENEMIRS.
SA-1040 HTF device_name BY SSL IR FIRIRE S 256 sy, |BXHIEHHRER | BRI ERERSEE.
B , SupportAssist Enterprise FoEdRIEIZIS =S
;EO
SA-0165 Hﬂ?%ﬁt&%?ﬁﬁ%%mﬁ , SupportAssist Enterprise 7 ;;L?ELX—F?EE{,E :
3 SaOLAZ MA4E
SA-1045 RIBIRE TR, 1. R FTP g O FHFRIRE.
2. BINIERANERER.
3. gg%l‘i]%ﬂ%?ﬁﬁ?f BRI EEERLFREE
SA-2000 SupportAssist Enterprise ToiEEM FrEEAviERE , EILT | BUTEENL | BIERMBINEE Internet,
=B ARSTIFERI IS,
SA-2001 SupportAssist Enterprise ToiERRM FrBAEE , BT | NER.
SA-2002 =B ARSTIFERI eI A,
SA-2003
SA-2004
SA4015 BTFREIEIR , SupportAssist Enterprise FoiEM
SA-4020 device_name WERFKER.
SA-4025
SA-4030
SA-4035
SA-4040
SA-4045
SA-4050
SA-4055
SA-4060
SA-4065
SA-4070
SA-4071
SA-4072
SA-4073 FFARKIFEIR | SupportAssist Enterprise FGEFTELM EERANERRER | SRS REFRRE.
SA-4074 device_name WERIRFER. RBUATFE | BB ARSIFER JLASRENES B,
B} BT siiE#53 device_name 5 , SupportAssist . R WM IBSIEEE LT
SA-4075 . A s " FEIX =17,
SA-4080 Enterprise TANZIREIERRGHER. - EERNERREE | SRS RTTHRE,
} BHFZIRiEER device_name 5 , SupportAssist B WS-Man PR EISE LT
SA-4085 EBEE devio L 8% HEfT.
SA-4090 Enterprise FEMIZIRBKERRSIES. EERMERAEE , EERSEIATTHANE.
: BAF=itiEEE device_name £ , SupportAssist R SNMP IRS T8 E s
SA-4110 " 8 oy vl X =T,
SA-4115 Enterprise FEMIZIRBIERR SRS, EERNERAEE , SRRREIATTHAE.
SA-4120
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. BHF &R device_name 5K , SupportAssist «  HBR Symbol SDK fRETEIRE HiElT
SA-4125 AR dev L ymbo SR HIETT.

SA-4130 Enterprise ZEMIZILEMIRRRIES. - EEDNERGESR , WERKRE T BHTHAKE,

: BTF=iREEER device_name 5K , SupportAssist . HF vSphere SDK [BE1EISSE HET
SA-4135 . A st _ vophere b3 =17,

SA-4140 Enterprise ZRMIZREWRRRIER. . BEERKERHES , ERTSE AT THANE,

. HBF=0EER device_name K , SupportAssist HF REST AP BB TEISE HiElT
SA-4145 IVERCE, aovic L SRR DT,

SA-4150 Enterprise TEMIKIREWIRAGHERS. EERNERHIEE , ERKRE A THAINE,

) BT F=0EER! device_name KL , SupportAssist (R SSH IRB IS 5T
SA-4095 ISR devic L 188 HiET,

SA-4100 Enterprise TEMIZIREIIRARSHERS. EENNERAIEE , ERKRE A THAINE.
SA-4105
SA-4155 BT device_name AHJij3]a) , SupportAssist Enterprise RIS R AT LIMIEST SupportAssist Enterprise IBESS
TEMNZRBRERRER. %‘Eifil‘%o e rp“
EEHRRERRER  ERZSBFFREFRIEE.
SA-4160 HF device_name BY IP #BHEFER , SupportAssist MRS AYIER IP bESEST SupportAssist
Enterprise TAMZREIERGIER. Enterprise, i
EEHRERRER  ERZLBFFREFRIER.
SA-4165 HTFRERINTERHRIETR U4 T , SupportAssist IOUEBEKIBF MRS E | FRIRABELE FEIER 4.
Enterprise Feihl device-name IRERARIER. BERMERAER | SELREF RETHAKE.
. T device_name BISEIRAIEMIEGRBRTHIIR | W ME RS ERR P B FNZERB ST SupportAssist
7 1 F
22_317(5) SupportAssist Enterprise ToiEMNZIRBIERFEE. Enterpriseox e
s RIREAPKFEEEEREIRE root 1R,
- EFEHWRERRER  ERZISBHFREFIRIE.
SA-4180 BT device_name A=Z374E , SupportAssist Enterprise | B HEASFEEHIFIFE , EE5 SupportAssist
TENZISBRERRER. Enterprise Version 2.0.50 Support Matrix ( SupportAssist
Enterprise 2.0.30 Mi3tFEZ ) , ML : https://
www.dell.com/serviceabilitytools,
SA-4185 HAFEHi1ERER! device_name 5K, SupportAssist HRMERRA root SRR IKPES T
Enterprise ToiAMIZIRBWERFAER. SupportAssist Enterprise 1E1E, BESIERE
SupportAssist Enterprise (Linux) B9 sudo 151X R,
- BEFEHRERRER  ERZISBHFREFIRIE.
SA-4190 T device_name B9 SSL IR BIMKIRE S 256 {5y, | BRHIEHBRESER | BSRAL ANERZRER.
B , SupportAssist Enterprise ToiEMIZIRZEER %
%’%\0
SA-4500 FRF Dell EMC 1EERIRKIRSS B/ATIE IR | EERNERAEE | SRS TS,
SupportAssist Enterprise FToiR&IEM device_name YTEE
NERER.
SA-4501 EITARRIEIR | SupportAssist Enterprise Tz EERNERKES | SRXREH B ETHANE.
SA-4502 device_name WERF(ER.

B HBTFRENFEIR , SupportAssist Enterprise FoiE&IZEM 1T | F ThizEiE%! Dell
gﬁ_jgg s Aty %ﬁr*ﬁa&!&‘ﬂ]ﬁt FRALINIZERER] Dell L(EBRSS
SA-15000 FENWERRER | ERZREHATFHRILEE.
SA-15001
SA-15002

i FRFRENGEIR , SupportAssist Enterprise FoiZ&IEM HTRIGEENR  FRRRILEES Dell HEIRE
SATBON | oo, nome KRR RIS LR EEEE el H

%éiitﬂi%%%fﬁ% | BHRZRE TR TTHRINE.
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HTFSU4ESREFERL . SupportAssist Enterprise Foik &%

adapter_name,

_ o HTRISSEENLS | FRIRADDEREZ Dell LERR
gﬁjgg)% N ovion e e et %EOT I | FRCRERINIEES] Dell LAEHRSS
- EHENKNERFRER  SEFRZIREFRGTRICEE.
WNRAIRMBARTFTE | BERERRASFER JLARENES B,
) FTFERSIHRIR | SupportAssist Enterprise JERIE |« H/ 7RIS ERE N CTHiEREZ) Dell b
gﬁjgg:lq IR dovics. rome KRR A EEIT@E i | FRRAINIERER] Dell LIERRSS
- EERKERFER  EFZREFREFIRINEE.
WNRAFBRTFE | BB TSR JLIRENES B,
. R IERSS2EAA]IAE) , SupportAssist Enterprise 75 IS S rtAssist Enterprise FH{CIRARSZ 2RIGE
SA-4521 BT . A HIF SupportAssist Enterprise LE.
SA-15021 ERIZEM device_name WERRIRSHESR. IR S 2R TT LA ).
ZERNNERFER | SRR REFHIRULEE.
gjﬂj%ﬁlﬁ%?ﬁﬁ?f  IBERREHMEEE R LGS
3 HRFEREERIIERIRSS 2/ . SupportAssist o ISES tAssist Enterprise FEIRIBIRSESIRE
SA-4522 : IE SupportAssis P RE,
sa-is022 | Enterprise TEAIEM device_name ERIIRRES. |, gamtmiRssasaILLAI. )
- EHEHKRERREE  SFRZIREFRSTRICE.
é}g%@ﬁ%%ﬁ& BB REHIMNEERRLIREE
i} HFRIBRS AP B EISAIER , SupportAssist HRIEIE SupportAssist Enterprise RS NBCIRIRSE
SA-4523 . o & pp p
SA-15023 Enterprise ToARIZM device_name IERRIRSEHER. B2 AR REIER. Y
EERNERAER | BRSSP EFIRILEE.
iﬁlg%fﬁ]rﬁ%%ﬁﬁ BRI EEER LIRS
i FBFinHECIERARSS 2R LHIARAIFEIR | SupportAssist I8IE SupportAssist Enterprise FRERIRIRSERIRE
SA-4524 73 / o 1E SupportAssis erprise IR,
SA-15024 Enterprise F5A&IEM device_name WERIIRSHES. o FRRAIRIRSS IR LAAIE, B
- EHEHKNERSRER  EFRZIREFRGTIRICE.
gg%l‘ﬂ@%?ﬁﬁ&  BRAREHINEEIRR LGRS
SA-4550 HFEZRZE SupportAssist Enterprise FrERYIRSSES LAY | BXZLEEF0ER SupportAssist Enterprise FTERIXzN2S
A R IRENEE B EARE , SupportAssist FTEERPER , BFSEEEER,
Enterprise F5iEMIREE device_name WERFSE.
SA-30130 BT TESERATERIISIE , SupportAssist Enterprise B | BRI |, BHEEFIELS.
BI85 device_name BT EFAT.
SA-30180 T8 device_name FNEBFFRANTFANIE , ERINLE |, BRREIRE L% iDRAC Enterprise i
SupportAssist Enterprise B1Zi8E BT EFAHT. AE |, AEEFIERE.
SA-30260 HB3F Enterprise Manager Fi5REF SupportAssist |, ERINEE |, BR(RTE Enterprise Manager FEEH
SupportAssist Enterprise E{§18%g device_name ETE | SupportAssist , SAREFIGINETE.
=FA+,
SA-20005 HFIEBCES adapter_name BEREHERF L ERINS | ANER.
ZEELESAXEAANIRES , SupportAssist Enterprise Foik
W EIZIEHCES.
SA-20010 BT name ERB—IEELEEFA , SupportAssist FERBS— N EFRERNNEERS.
Enterprise Fo, K12 B1&HCas adapter_name,
SA-20015 EFRANER | SupportAssist Enterprise TAIREIERE | B INZEECES.
28 adapter_name,
SA-20020 HTEBRAEEALER , SupportAssist TLiAIREiEhces | MALERNERAERE  AREA.
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SA-20025 SupportAssist Enterprise FLAIIEIR EIEFCRRARSE , | WIELATHM , KEE
A ERSIRS R EIRER A LIETT. . BEEM TR SupportAssist Enterprise FERIRRSS S8y
FNZIEFCES.
o TEZEE SupportAssist Enterprise FRERIIRSE8F I 1
%M 5700,
+  SupportAssist Enterprise &HCEs RS IE1EIETT,
SA-20030 SupportAssist Enterprise ZoiAHAREER SRR, | KIS , AEER :
. EREEETR.
o SRR ETRA,
SupportAssist Enterprise J&EBCEE RS [E1EIETT.
SA-20035 FF&ERCRR adapter_name RYESAFCRL , SupportAssist | EAIVEREILMNZIEEC=S.
Enterprise FoiAIR BIZIGHCRS.
SA-20040 BT Microsoft System Center Operations Manager L5l | 3&UELATEIR , REEA, -
AeJFdEk Microsoft System Center Operations Manager . . ) =
RESSETAESRAEIE T , Supporthssist Enterprise A }I\E/Iﬁmrosoft System Center Operations Manager SL{5ia]
1BfCES adapter_name, + Microsoft System Center Operations Manager JRSS1E
"7,
SA-20045 BT EBRASHEAERSNSE BBINUR | WMAERNERASE  REEL.
SupportAssist Enterprise FoiZ&i5aEELES
adapter_name,
SA-20050 HTF>RXMEIR , SupportAssist Enterprise Z5iAAIEAIERS | FER.
SA-20065 £% adapter_name,
SA-20080
SA-20085
SA-20404 HFIEBCES adapter_name ARl s IS A151E) | MRIZEL S B Bz EE A MERIER , AE
SupportAssist Enterprise Joi&i% BiZIEHCEE, =i,
SA-21005 BT name ERSE—EHBEL(HEA , SupportAssist NZEERMNEARAER , ARER.
Enterprise FoiE4RIEIEHECEE adapter_name HNEAR(S
l%\o
SA-21010 EITF>RANEIR | SupportAssist Enterprise ToiASREIERT | I —RNEEENRERZEEENFMAER.
8 gdapter_name FREMER,
SA-21015 BT I&EELSS adapter_name HIELRSEAIERE | RZEESINFEEEIER  ARER.
SupportAssist Enterprise FoiAIREIZIEECasANIF S
SA-21404 FI&RCES adapter_name FoiE1A) , SupportAssist HIRZEE SIS REER  ASER.
Enterprise Jo, A 4RIBIZIEHCES.
SA-20095 BT RESHRGEEIER | SupportAssist Enterprise 75 | #ERLATIN , AIFEINRE
EIREIERRS adapter_name, . HRERE.
- WREESEERNR.
SA-20100 BFEFK AR , SupportAssist Enterprise | FR{RITIE RS E EBHIT] B SS Ak LeiEiEhes |, /A
Tk R EERIEE adapter_name, EERME,
SA-20105 SupportAssist Enterprise TEBTEIEFXHEHER | BEULUFARS  BREEF SN TRIENMNE.
7.
SA-20110 I FIEFRCES adapter_name FoiERINFEREES | HiiREIEACEE.
SupportAssist Enterprise o8 BiZIEAIEE,
SA-20115 SupportAssist Enterprise ToiARaIER S LAVEECRSAR IRERC R LA A S B B E 4RV EERA.
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BIEFLE. adapter_name,

SA-20120 SupportAssist Enterprise FoiASHIECE . BERERNEEXHAETH  BaILUARRSA.

SA-20125 RTFEEERF EZ % OpenManage Essentials 1&FTEE , | FRRER G LKL 2 OpenManage Essentials i&ECES , A
SupportAssist Enterprise T5iRIR EIEHES ERIZIRE,
adapter_name,

SA-20130 HFTTERIEFTRMEZinORYAZ . SupportAssist TRIREZFIEITHIZ Windows BIERSK , RF LRI WM
Enterprise Jo, A% EI&HCEs adapter_name, O (135) STFHFRRE.

SA-20135 BFIEER S LAY OpenManage Essentials BRZRIE (% OpenManage Essentials IRZIEEIET , AREIRiIZ
1T , SupportAssist Enterprise Foi%ig BiEhoes BE,
adapter_name,

SA-20140 BHF RFIREZ— , SupportAssist Enterprise ToiAER | RIREZRS L% T OpenManage Essentials bR 2.3 B
%t device_name iR EIEFECRE adapter_name : BEEhRA , AEERIZIRIE.
o Z% FRZ¥E OpenManage Essentials
o EFER 5 RS LR OpenManage Essentials fRZs

A

SA-20145 I TFERRERINIEKAZ OpenManage Essentials i&EE | B &%E SupportAssist Enterprise , SAIGEIRIZIRIE.
BRHILEERERE | SupportAssist Enterprise Fo&IR BT
28 adapter_name,

SA-20150 HRTFERERR E LRI ERRNR 64 (AR HRERRFS TR 64 i Windows BERS , Aa
¥ , SupportAssist Enterprise FoiEiR BiEHISe EiiziRE.
adapter_name,

SA-20155 HFEZR S L2 OpenManage Essentials A5 TRIRTERF 23T OpenManage Essentials ARAS 2.3 &%,
OpenManage Essentials JEBCSEFEZ , SupportAssist | BEARAS , A EIRIZRE.
Enterprise Fo, AR BI&ECaS adapter_name,

SA-20160 BT RS _EFRZEE Microsoft NET 346, HREIRFE RS L L% 7 Microsoft NET 8468 , A5
SupportAssist Enterprise JoiAiR BIEHE1SE EiizRE.
adapter_name,

SA-20165 HFERER S L2301 Microsoft NET 3HEINAS | IBREIRERF L3 T Microsoft NET F4ELARAS 4.0
OpenManage Essentials JEBCESFEZ , SupportAssist | SEREEMRAS | AEEIRIZIRE.
Enterprise Fo 51X EIEHCES adapter_name,

SA-20170 RTFARETIER S L% Microsoft System Center HRRTIE RS B %3 Microsoft System Center
Operations Manager , SupportAssist Enterprise F5i&IZE | Operations Manager , ZAfGEIIZIRIE.
1&HLSE adapter_name,

SA-20175 BFETRRR S L3 Microsoft System Center RRETER S L% T Microsoft System Center
Operations Manager f&4~5 Microsoft System Center Operations Manager iR 7.0 BiEERIRA , REEILIZIER
Operations Manager I&EHC2EA~FRZ , SupportAssist 1E,
Enterprise Foi5IR BIEHCEE adapter_name,

SA-20180 BFITEZR S LAY Microsoft System Center Operations | ##{® Microsoft System Center Operations Manager RS
Manager BRESFHIZAT , SupportAssist Enterprise Toi&iR | IFTEIEIT , AREIRIZIRME.
E1EHCEE adapter_name,

SA-20185 TR RS 2 L% Microsoft System Center BRZ BRI R S 2% Microsoft System Center
Operations Manager i&HCES , SupportAssist Enterprise | Operations Manager i&HCes , SAEEIRIZIRE.
To RS EIEELSE adapter_name,

SA-20190 RFTLESITERGELEE |, SupportAssist PRI, SAREIRME -

. - grten N
Enterprise ToiRXdmiEiEHCeE adapter_name, . BREEE
- BREESEERNR.

SA-20200 BT EEnER s HEEIERLEE adapter_name , TEMA.
SupportAssist Enterprise Foi & dmiEiZIEHCEE,

SA-20205 BFRIEIEPHSE | SupportAssist Enterprise ZoiA1R | MbRiZEESRS | ARERIREIEE RS
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SA-20210 SupportAssist Enterprise FToiABITIEELES adapter_name | SEIFRZIEHES , ABHRITFIREREES
ELIRE
SA-20215 EIFiERCES adapter_name AMERGE L , SupportAssist | NEM,
Enterprise FoiAMIbBRZIEHECRS .
SA-30005 EBFEi%10 Remote Collector Remote Collector_name , | #ERIREEERB— P tbib5I0iZ Remote Collector,
SupportAssist Enterprise 75, XI&&1% Remote Collector,
SA-30010 HFREHBFRERS— Remote Collector {§FH | REMHIEMEIR , REER.
SupportAssist Enterprise FoiZi& & Remote Collector
Remote Collector_name,
SA-30015 HTFHRALHY 1P #BUEBBE IP address_range 55— BHERN PSR  REE.
Remote Collector B9 IP #HBBEIES , SupportAssist
Enterprise 75/ XI8 & Remote Collector Remote
Collector_name,
SA-30020 BT B —IUREIEFAERTT | SupportAssist Enterprise 75 | IS —EREJEGEIIZIERIF.
AR E Remote Collector Remote Collector_name,
SA-30025 BT Remote Collector Remote Collector_name 12 |IZHEMBIEE  REER.
RYSEIEAIERS , SupportAssist Enterprise FToiRIREIZ
Remote Collector,
SA-30404 HF Remote Collector Remote Collector_name Fo&i8, | 3&iEiZ Remote Collector BIFEHER | ARER.
FoiEIFIE) , SupportAssist Enterprise To&I&Ei% Remote
Collector,
SA-30405 HFFFE IP #BE A TF4E5R 1P Hbhk , SupportAssist RS IERRRY 1P #HHEEE |, AEEIR.
Enterprise 75 XI&8 & Remote Collector Remote
Collector_name,
SA-30406 HFB—TUR{EIEMEH1T , SupportAssist Enterprise 5 | IS —ERAT )G EEITIZIRIE.
JEMER Remote Collector Remote Collector_name,
SA-30408 T name EF5%— Remote Collector {F3 |, RMTIEMETR | AEER.
SupportAssist Enterprise 7oA # Remote Collector
Remote Collector_name BIFEHRE R,
SA-30409 HF Remote Collector Remote Collector_name B | 1&iEiZ Remote Collector BER | SAREIR.
ZRIEFfa , SupportAssist Enterprise FoE8#1iZ Remote
Collector FUIF4ER.
SA-30410 HF Remote Collector Remote Collector_name Fo&8&%, | 3&3FiZ Remote Collector BUFEHER , AEER,
FoikIAiA) |, SupportAssist Enterprise F5iABE#HTZ Remote
Collector BNiFEHSE.,
SA-304M HFFTHRMEY 1P #bUSEE IP address_range 55 —4 | IREERRY IP HUEERE | AFER.
Remote Collector B9 IP HtFSBEIEEE , SupportAssist
Enterprise F5iAE#T Remote Collector Remote
Collector_name BRFAEE.
SA-30412 BFFHA 1P HEHEAT4EER 1P #hllk |, SupportAssist IRULSIERAY 1P MBEE |, SARER.
Enterprise 75,58 # Remote Collector Remote
Collector_name HIERIE &,
SA-30413 HFB—TUR{EIEE#HT , SupportAssist Enterprise 75 | id—ERAHEEEIRIZIRIE,
yEE#T Remote Collector Remote Collector_name,
SA-30414 HAFPHIEREIR , SupportAssist Enterprise Fo RIS 8% Remote Collector N FFEFIEEIE(T , AEETRiX
Remote Collector Remote Collector_name, EE,
SA-30415 HFPEREIR , SupportAssist Enterprise FoiAEREE E3# Remote Collector BIEHE , (R Remote Collector iz
Remote Collector Remote Collector_name, FREFIEEET . REER.
SA-30416 ERTRAAY IP HBUSERE IP oddress_range SE—1 RMHERR P HISEE |, REER.

Remote Collector 9 IP HtFSEEIEEE , SupportAssist
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1T , SupportAssist Enterprise FoiZ% 85T Remote Collector
Remote Collector_name BIEMSE.

iR EiREE TIERIRRER G
Enterprise F5iRI&E Remote Collector Remote
Collector_name,

SA-30417 BT ERRSHMEHKAZ Remote Collector FIRZERE | EFT%%E SupportAssist Enterprise , ZAEEIXIZIRIE.
FF , SupportAssist Enterprise FoiZ&i& & Remote Collector
Remote Collector_name,

SA-30418 HFLESITRRFIEIERE , SupportAssist MR, AEELIRE
Enterprise F5iXI& & Remote Collector Remote . = 7..
Collector_name, R Eﬁﬁ° =

. BIRECEREERNR.

SA-30419 BHFFiENE Remote Collector ZEEREFEHEITERSE | BFTERFTLUAE. WIERERFNERE  ARE
., SupportAssist Enterprise F5i%i& & Remote Collector | IHiZIR{E.
Remote Collector_name,

SA-30420 BFEITRRRZ L3 Remote Collector Remote BRTRERFAESIRE Remote Collector BUREEFNER{LE
Collector_name 5 , SupportAssist Enterprise Foi%i% | 23K,
1% Remote Collector,

SA-30421 HF Remote Collector Remote Collector_name T3k | IRIZIER ST EIRE Remote Collector AIRBAFNER{L
T , SupportAssist Enterprise FoiXi& &% Remote =K,
Collector,

SA-30422 HF Remote Collector Remote Collector_name T35k | BT SupportAssist Enterprise , AR EIRIZIE/E.
8L , SupportAssist Enterprise Foi%i&&i% Remote
Collector,

SA-30423 B3TF Remote Collector Remote Collector_name BRE&%k | BEEiZ%E SupportAssist Enterprise , AGEIRIZIR(E.
T , SupportAssist Enterprise Foi&I& &1% Remote
Collector,

SA-30424 HFIZERGSE BIEan AEEIRENEE=SE | RIFTRERSKZE/DE 500 MB O] BIERZIXEIEEZSE),
SupportAssist Enterprise F5iRI& & Remote Collector
Remote Collector_name,

SA-30425 HTEETER S &% SupportAssist Enterprise , MITFEERZ L EDEL SupportAssist Enterprise , AGEIRIZ
SupportAssist Enterprise 75, XI& & Remote Collector B1E,
Remote Collector_name,

SA-30426 BFEM 1P ST B E2EAESN 1P ttitsl T | SRETER AR P s T8 , AeERixE
#4 ., SupportAssist Enterprise F5iRI&E Remote 1E,
Collector Remote Collector_name,

SA-30427 HBFIRRRFTIEIE , SupportAssist Enterprise Joi% | BRRITIZER AR LAAE] , AREIRIZIRIE.
1% & Remote Collector Remote Collector_name,

SA-30428 HF Remote Collector Remote Collector_name {E3E =1 Eﬁ{%ﬁg{ H&1T Windows IR{ERFRNTIER FHNEM(F
Windows BERF EAZIZHF |, SupportAssist B, ReEiXizefE.
Enterprise F5iXI&E1% Remote Collector,

SA-30429 HTFRALHY 1P #BUEBBE IP address_range SE—1 BHERN PSR  REE.
Remote Collector Remote Collector_name HY IP 35S
El&EZ , SupportAssist Enterprise F5i X8 # Remote
Collector Remote Collector_name BYFRER.

SA-30430 EF Remote Collector Remote Collector_name BI5EHE | 3&IE Remote Collector BYEAE | AREINIZIE(E.
RIEFA , SupportAssist Enterprise FoiA8E#TZ Remote
Collector FIIEHEE.

SA-30431 BT ETEER S LELE Remote Collector Remote BRTERFETLUANE., WIETERFNER  R5E
Collector_name £ , SupportAssist Enterprise 7528 | IRiZIR/E.
#fiZ Remote Collector BUIFSE.,

SA-30432 RTFIFEER S LAY SupportAssist Enterprise RSBz | TEIRFER St LS5 SupportAssist Enterprise f&SS , ARG

EilizR(E.
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SA-30433 HTFIRfER S k%% Remote Collector N FFFERE | TEF.
SupportAssist Enterprise 7oA # Remote Collector
Remote Collector_name BIEMSE.
SA-30434 HTFERERR L REAHRERAEARR 64 (AR BIRIREMNZETT 64 I Windows IR{ERFHNTIE RSN
¥4 , SupportAssist Enterprise 7518 & Remote Collector | SR , REEINIZIRIE.
Remote Collector_name,
SA-30435 BT Remote Collector Remote Collector_name I§iFsk | RRITIERFfTSIRE Remote Collector BIRE(EFIRA
T , SupportAssist Enterprise FoiXiZ &% Remote B3R,
Collector,
SA-4525 M device_name EEAMTESFEMER . RASHENE | BRZEXIEEE. | 1BSI5 SupportAssist Enterprise
BERENK, Version 2.0.50 User's Guide ( SupportAssist Enterprise
2.0.30 R 4EE ) , ML : https://www.dell.com/
serviceabilitytools,
SA-4530 M device_name WERRIRSMER AR , BALH | SEAERAEE | ERORS B ETEIE.
IR T E AR AR,
SA-4531 FRF Dell EMC $EERI_EHARSSEFHIVEE , A . BERNERSEE , SRS TrEIE.
device_name WIERHIR SIS R L HK . — i i
B B FRAMEIR , SupportAssist Enterprise THAFTBMIE | EmgisErs=n  wEizng a
gﬁ_jg;lg 5 dovie o itz EEHNERSRS HRZIR B FH R L FHRINEE
SA-4074
) BFEIRERRRE device_name KM , SupportAssist |« #R WMI IBER1EEE HElT
SA-4075 VLSRR ER C 7 g% HiEfT.
SA-4080 Enterprise ZZNZIZEBERRTES. . BEENKERSER , RS EETHANE.
i HFEERERIRE device_name KM, SupportAssist | EERMERFHSE | HIRZSSHSET -3
o ee | Enterprise TEMIEBER SR, = BB mEaE Rl
SA-4115
SA-4120
SA-4125
SA-4130
SA-4135
SA-4140
SA-4145
SA-4150
SA-4175
B HBRTF=IHEERIRE device_name KM , SupportAssist |«  FHR SSH BREIEIRE HIE(T
SA-4095 e hedad & SRS 51T,
SA-4100 Enterprise TAMIZIZEIERRFHES. - BENKERGHER , SRS RETHRINE.
SA-4105
SA-4155 TR device_name ANEJifIE] , SupportAssist o BEFRREMIEIT SupportAssist Enterprise BIBRSZEERTLA
Enterprise FTLEMIZIREBERRER. i;[ﬂjg’}%ﬁtﬁ‘%}]uﬂ’giﬁﬁo ”
- EFEHRERRER  ERZISBHFREFIRIE.
SA-4160 TR device_name R IP #BIEFERT , SupportAssist |« B FRIRAZAYIER 1P MBS SupportAssist
Enterprise T5iZMIZIRBWERFEE. Enterpriseoi i
- EERKERFER | EFRZREFREFIRINEE.
SA-4165 T FTERMIDFEAAER S T4 , SupportAssist IOUEPAKISFARERIRE | HRARELE TEOEFI .
Enterprise ZAMRE device_name WERRIER. |, SEANERAISE , BRXLEFASTHAKE,
SA-4170 HTFiR#E device_nome RIEIEARIEMELRBMENIR . |  HREmeRERNEREFIZIBED SupportAssist

SupportAssist Enterprise ToiAMIZIRFZIERFE R,

Enterprise,
« HBRAFKFESIRENEER/ oot IR,
- BERNERRER  BFRZREFHREFRICEE.
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SupportAssist Enterprise F5i%&i7I Remote Collector
Remote Collector_name,

R EREE AJHERIRRA R
SA-4185 BT EERERIRE device_name KM, SupportAssist |« sy sERE root ARAIAPKAER T
Enterprise TEMNZIRBFWERRER. SupportAssist Enterprise Ei&, BXUTEAF KA
A INZ! root FAF4EATRER | B85 SupportAssist
Enterprise Version 2.0.50 User's Guide ( SupportAssist
Enterprise 2.0.30 p/BF 75 ) +89 "SR HINE
RAFAR" 25, WIS : https://www.dell.com/
serviceabilitytools,
- EERKERRER  EFZREFREFIRINEE.
SA-4500 T Dell EMC 15 ERZIBRS SEFTIERIE | EERKNERREE | SRS E T B FHEIE,
SupportAssist Enterprise FT5ERIEMIZEE device_name
WENRRER.
SA-4513 BT SU4-SRETER . SupportAssist Enterprise Tk &i% (TR HFRS Dell EMC b Qi
e detice_name syl gg EHFHRRS De IR ERANERE
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